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ABSTRAK

Fintech P2P lending syariah memiliki berbagai manfaat bagi
perekonomian baik individu maupun secara umum, namun peningkatan investor
yang terjadi belum konsisten. Penelitian ini bertujuan untuk mengetahui faktor
apa saja yang mempengaruhi intensi seseorang dalam menggunakan layanan
investasi fintech P2P lending syariah di Indonesia. Penelitian didasarkan TRA
(Theory Reasoned Action) dan extended valence framework theory dengan
variabel meliputi percieved benefit dan percieved risk, trust, social influence, dan
sharia financial knowledge. Metode yang digunakan dalam penelitian ini adalah
kuantitatif dan dianalisis menggunakan Partial Least Square (PLS). Data dalam
penelitian ini sebanyak 219 yang diperoleh melalui penyebaran kuesioner secara
online. Hasil penelitian menunjukkan bahwa hampir keseluruhan variabel dalam
penelitian memiliki pengaruh signifikan terhadap intensi, kecuali variabel persepsi
risiko. Penelitian ini juga menemukan bahwa kepercayaan berpengaruh signifikan
terhadap persepsi risiko dan persepsi manfaat. Hasil penelitian ini berkontribusi
pada perluasan literatur dalam konteks investasi syariah khususnya fintech P2P
lending. Lebih lanjut, secara praktis, hasil penelitian ini membantu penyelanggara
layanan pemerintah sebagai regulator dalam memahami investasi pada fintech
P2P lending syariah sehingga dapat dilakukan upaya perbaikan agar kegiatan
investasi semakin meningkat.

Kata Kunci: Intensi, layanan P2P lending, TRA, Extended Valence Framework
Theory
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ABSTRACT

Fintech P2P lending sharia has various benefits for the economy both
individually and in general, but the increase in investors has not been consistent.
This study aims to determine what factors influence a person's intention to use
sharia P2P lending fintech investment services in Indonesia. The research is
based on TRA (Theory Reasoned Action) and extended valence framework theory
with variables including perceived benefits and perceived risk, trust, social
influence, and sharia financial knowledge. The method used in this research is
quantitative and analyzed using Partial Least Square (PLS). The data in this study
were 219 which were obtained through the distribution of online questionnaires.
The results showed that almost all variables in the study had a significant effect
on intention, except for the risk perception variable. This study also found that
trust had a significant effect on perceived risk and perceived benefits. The results
of this study contribute to the expansion of the literature in the context of sharia
investment, especially fintech P2P lending. Furthermore, practically, the results
of this study help government service providers as regulators in understanding
investment in Islamic P2P lending fintech so that improvements can be made so
that investment activities can increase.

Keywords: Intentions, P2P lending services, TRA, Extended Valence Framework Theory
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