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ABSTRAK 

 
Elang Segara Yuthika Aulia, 111611133196, Hubungan Mispersepsi Informasi Dan 

Disonansi Kognitif Sebagai Variabel Moderator Terhadap Ketidakpatuhan 

Masyarakat Mengikuti Protokol Kesehatan COVID-19 Skripsi, Fakultas Psikologi 

Universitas Airlangga, 2022. 

XVIII + 92 Halaman + 27 Lampiran 

 

Penelitian ini bertujuan untuk menguji hubungan mispersepsi dan 

ketidakpatuhan masyarakat mengikuti protokol kesehatan COVID-19 dengan 

disonansi kognitif sebagai variabel moderator. Pengertian ketidakpatuhan 
berdasarkan penjelasan Brownlee (2012) dan penelitan Passini dan Morselli (2010),  

definisi mispersepsi berdasarkan penjelasan Pennycook  (2020), dan definisi 

disonansi kognitif berdasarkan penelitian Festinger (1957). Penelitian ini 

menggunakan salah satu tipe pendekatan kuantitatif dengan survei. Subjek  pada 

penelitian ini adalah masyarakat berada pada usia produktif, dengan kriteria bekerja 

sebagai penyedia jasa kepada masyarakat. Total jumlah subjek pada penelitian ini 

adalah 174 orang. 

Hasil penelitian ini adalah hubungan variabel mispersepsi (X) dan variabel 

disonansi kognitif (Z) terhadap variabel ketidakpatuhan (Y) bersifat signifikan 

(Etimate = 0,0237. Sig = 0,03 < 0,05. High(+1SD) = 0,582.)  

Kesimpulannya, variabel mispersepsi (X) berhubungan signifikan dengan 

variabel ketidakpatuhan (Y). Kemudian tingkat moderasi variabel disonansi 

kognitif (Z) akan meningkatkan hubungan antara variabel mispersepsi (X) terhadap 

variabel ketidakpatuhan (Y). 

 

Kata Kunci : ketidakpatuhan, mispersepsi, disonansi kognitif, COVID-19 

Daftar Pustaka (1957-2022) 
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ABSTRACT 

 

Elang Segara Yuthika Aulia, 111611133196, Relationship of Information 
Misperception and Cognitive Dissonance as Moderator Variables Against Public 
Disobedient Following the COVID-19 Thesis Health Protocol, Faculty of 
Psychology Universitas Airlangga, 2022. 
XVIII + 92 Pages + 27 Attachments 
 

This study aims to examine the relationship between misperceptions and 
civils disobedient following the COVID-19 health protocol with cognitive 
dissonance as a moderating variable. The definition of civil disobedient is based on 
the explanation of Brownlee (2012) and the research of Passini and Morselli 
(2010), the definition of misperception based on the explanation of Pennycook 
(2020), and the definition of cognitive dissonance based on Festinger's research 
(1957). This study uses one type of quantitative approach with a survey. The 
subjects in this study were people of productive age, with the criteria of working as 
a service provider to the community. The total number of subjects in this study was 
174 people. 

The results of this study are the relationship between the misperception 
variable (X) and cognitive dissonance variable (Z) to the disobedient variable (Y) 
is significant [Estimate = 0.0237. Sig = 0.03<0.05. High (+1SD) = 0.582]. 
In conclusion, the misperception variable (X) is significantly related to the civil 
disobedient variable (Y). Then the moderating level of the cognitive dissonance 
variable (Z) will increase the relationship between the misperception variable (X) 
and the non-compliance variable (Y). 
 
Keywords: civil disobedient, misperception, cognitive dissonance, COVID-19 
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