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ABSTRACT 

In tackling the disaster many sector involved not only government. 

Disaster also been non-government organization  community even or forth there 

are active in helping will look wakga disaster affected.The risk of high field 

should all personnel reached safety bpjs insurance one is employment.Purpose in 

peenlitia this is analyze of factors affect BPJS Ketenagakerjaan program for 

volunteers using of theory of planed behavior dan technology acceptance model. 

This research is an analytic observational research. The smple collection 

technique used is simple random sampling. With a minimum number of 254 

respondents who are volunteers for disaster management in Semeru in January 

2022. 

Background factors in this study include gender, age, last education, type 

of work, income and knowledge. The results of this study indicate that perceived 

ease of use has an effect on perceived usefulness. On the variable type of work 

affect the perceived behavior control perceived usefulness, perceived ease of use, 

and subjective norm. While the knowledge variable has an effect on perceived 

usefulness. Age variable has an effect on perceived ease of use and subjective 

norm. While education has an effect on perceived behavior control. Perceived 

ease of use and perceived usefulness affect the attitude of volunteers. A positive 

response is generated when volunteers directly benefit from BPJS Employment 

participation. Perceived ease of use, subjective norm, perceived behavior control 

and attitude affect volunteer intentions. The strongest influence on volunteer 

attitudes. Intention p=0,000 and perceived behavior control p=0,000 have a 

significant effect on the acceptability of the BPJS Ketenagakerjaan program. 

Basically, research on all variables has sufficient value and a good level of 

acceptability. However, it is necessary to increase socialization and education 

related to the BPJS Employment program. 

 

Keywords: BPJS Ketenagakerjaan, Acceptability, Volunteers, Theory of plaed 

Behavior, Technology Acceptance Model. 
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ABSTRAK 

Dalam menanggulangi bencana banyak sector yang terlibat tidak hanya 

pemerintah saja. Penanggulangan bencana juga diminati oleh organisasi non 

pemerintah, Lembaga Swadaya Masyarakat (LSM), Komunitas bahkan 

perkumpuan RT atau sebagainya tak jarang akan terlihat aktif dalam membantu 

wakga yang terdampak bencana. Dengan resiko yang tinggi di lapangan tentu 

sebaiknya semua personel dibekali dengan asuransi keselamatan salah satunya 

adalah BPJS Ketenagakerjaan. Tujuan dalam penelitian ini adalah menganalisis 

faktor yang mempengaruhi akseptabilitas program BPJS Ketenagakerjaan pada 

relawan dengan menggunakan theory of planed behavior dan technology 

acceptance model. 

Penelitian ini merupakan penelitian observasional analitik. Teknik 

pegambilan sampel yang digunakan adalah simple random sampling. Dengan 

jumlah reponden minimal 254 responden yang merupakan relawan 

penanggulangan bencana semeru pada bulan januari 2022. 

Background factors dalam penelitian ini meliputi jenis kelamin, umur, 

pendidikan terakhir, jenis pekerjaan, pendapatan dan pengetahuan. Hasil 

penelitian ini menunjukan bahwa perceived ease of use berpengaruh terhadap 

perceived usefulness. Pada varaibel jenis pekerjaan berpengaruh terhadap 

perceived behavior control perceived usefulness, perceived ease of use, dan 

subjectif norm. Sedangkan variabel pengetahuan berpengaruh terhadap perceived 

usefulness. Variabel umur berpengaruh pada perceived ease of use dan subjectif 

norm. Sedangkan pendidikan berpengaruh terhadap  perceived behavior control. 

Perceived ease of use  dan perceived usefulness berpengaruh terhadap sikap 

relawan. Respon positif dihasilkan bila relawan secara langsung mendapatkan 

manfaat dari kepesertaan BPJS Ketenagakerjaan. Perceived ease of use, subjectif 

norm, perceived behavior control dan sikap berpengaruh terhadap niat relawan. 

Pengaruh paling kuat pada sikap relawan. Niat p=0,000 dan perceived behavior 

control p=0,000 berpengaruh signifikan terhadap akseptabilitas program BPJS 

Ketenagakerjaan. Pada dasarnya penelian terhadap seluruh variabe lmemiliki nilai 

cukup serta tingkat akseptabilitas yang baik. Akan tetapi perlu ditingkatkan 

sosialisasi dan edukasi lebih terkait dengan program BPJS Ketenagakerjaan. 

 

Kata Kunci: BPJS Ketenagakerjaan, Akseptabilitas, Relawan, Theory of plaed 

Behavior, Technology Acceptance Model. 
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