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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh dari 7eam-Member Exchange
terhadap Creative Work Involvement, dengan Prosocial Voice sebagai variabel
mediasi pada kinerja suatu perusahaan. Organisasi yang memiliki visi untuk
berkembang harus mampu menghadapi perubahan yang selalu terjadi di berbagai
sektor, baik yang terprediksi maupun tidak. Tim dan feamwork dalam organisasi
dapat meningkatkan partisipasi dan inovasi, pengurangan kesalahan, peningkatan
kualitas, peningkatan responsiveness, efisiensi biaya, pelayanan kepada konsumen
yang lebih baik, serta peningkatan kepuasan karyawan. Brand manager
menerapkan lingkungan yang aman bagi anggotanya untuk bersuara. Kritik, saran,
ide dan opini akan diterima dengan baik. Penelitian dilakukan dengan
menggunakan metode kuisioner, dimana responden mengisi pertanyaan yang
diberikan dengan jawaban pilihan kesetujuan responden dengan pertanyaan
tersebut. Setelah kuisioner diterma kembali kepada peniliti, maka peniliti
melakukan uji validitas dan realibilitas. Dengan hasil analisa kuisioner adalah
Team-Member Exchange berpengaruh secara positif dan signifikan terhadap
Prosocial Voice. Team-Member Exchange berpengaruh secara positif signifikan
terhadap Creative Work Involvement. Prosocial Voice berpengaruh secara positif
dan signifikan terhadap Creative Work Involvement. Prosocial Voice memediasi

hubungan antara Team-Member Exchange dan Creative Work Involvement.

Kata kunci: Team-Member Exchange, Prosocial Voice, Creative Work Involvement
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ABSTRACT

This study aims to examine the influence of Team-Member Exchange to Creative
Work Involvement, with Prosocial Voice as communcation variable to increase
performace of one company. Organizations that have a vision to develop must be
able to face changes that are always happening in various sectors, both the
unpredictable and the predictable. Teams and teamwork in organizations can
increase participation and innovation, reduce errors, improve quality, increase
responsiveness, cost efficiency, better service to consumers, and increase
employee satisfaction. Brand managers establish a safe environment for their
members to speak out. Criticisms, suggestions, ideas and opinions will be
welcomed. The research was conducted using the questionnaire method, where
respondents filled out the questions given with the answers to the choice of
respondents' agreement with these questions. After the questionnaire was received
back to the researcher, the researcher conducted a validity and reliability test.
With the results of the questionnaire analysis, Team-Member Exchange has a
positive and significant effect on Prosocial Voice. Team-Member Exchange has a
significant positive effect on Creative Work Involvement. Prosocial Voice has a
positive and significant effect on Creative Work Involvement. Prosocial Voice
mediates the relationship between Team-Member Exchange and Creative Work

Involvement.

Keyword: Team-Member Exchange, Prosocial Voice, Creative Work Involvement
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