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kinerja dokter yang bertugas di Instalasi rawat jalan Rumah Sakit Bhayangkara Tk 

IIII Banjarmasin, sehingga menghasilkan isu strategis yang dibahas melalui Focus 
Group Discussion (FGD) dengan melibatkan manajemen dan dokter. Hasil FGD 
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Instalasi rawat jalan Rumah Sakit Bhayangkara Tk IIII Banjarmasin. 
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yang luar biasa. 

 Dengan terselesaikannya tesis ini, perkenankan saya mengucapkan terima 

kasih yang sebesar-besarnya kepada: 

1. Prof. Dr. Mohammad Nasih, S.E., M.T., Ak. selaku Rektor Universitas 

Airlangga. 

2. Dr. Santi Martini, dr., M.S. selaku Dekan Fakultas Kesehatan Masyarakat 

Universitas Airlangga. 

3. Koordinator Program Studi Administrasi dan Kebijakan Kesehatan dan Ketua 

Minat Studi Administrasi Rumah Sakit Bapak Dr. Djazuly Chalidyanto, 

S.KM., MARS. 

4. Ketua Penguji Ibu Dr. Thinni Nurul Rochmah, Dra.Ec., M.Kes. beserta tim 

penguji Ibu Dr. Ratna Dwi Wulandari, S.KM., M.Kes., Ibu drg Dwi Miyarsi, 

M.Kes., Bapak Edwin Higgi, S.KM., M.Kes. dan pembimbing atas kesediaan 

menguji dan membimbing dalam perbaikan tesis ini. 

5. Karumkit Bhayangkara Tk III Banjarmasin AKBP dr. Bambang Prasetya, SpB 
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SUMMARY 
 
 

The Influence Of Big Five Personality On Doctor Performance  
Through Doctor's Commitment 

(Preparation of Improvement Recommendations in Outpatient Clinic 
Bhayangkara Tk III Hospital Banjarmasin) 

 

Outpatient Clinic of Bhayangkara Tk III Hospital Banjarmasin have some 

related issues the operational performance of the medical staff, namely the 

accuracy of practice according to the schedule and the completeness of outpatient 

medical records that do not meet the minimum service standards. Human 

resources have a central role in organizational life considering that they are the 

ones who actually carry out the daily activities of the organization. A number of 

Factors that affect performance are individual factors, with one of the 

characteristics being personality. Another factor that affects performance is the 

commitment of the Bhayangkara Tk III Hospital in Banjarmasin, which is a class 

C hospital, one of the National Police health facilities that has become a BLU 

work unit in the South Kalimantan Police area which provides health services to 

the general public. This study aims to develop recommendations for improving 

the performance of doctors based on the analysis of the influence of the Big five 

personality on the doctors performance through the commitment of doctors at the 

Outpatient Clinic of Bhayangkara Tk III Hospital Banjarmasin. 

The type of research conducted is quantitative analytical research with a 

cross sectional study design using survey method which was carried out in March-

April 2022. The research sample was 23 specialist doctors at the Outpatient Clinic 

of Bhayangkara Hospital Tk III Banjarmasin and 344 outpatient medical record 

files. Sampling of doctors using the total sampling method, while the sampling of 

medical records using the simple random sampling method.  

The results showed that 73.9% of doctors had a conscientiousness 

personality type, 73.9% of doctors had low commitment. Doctor's performance is 

in the bad category 56.5%. Big five personality has no significant effect on 

doctor's performance with a p-value of 0.327, Big five personality has no effect on 

doctor's commitment with a p-value of 0.345, doctor's commitment has a 

significant effect on doctor's performance with a p-value of 0.040. Big five 

personality has no effect on doctor's performance through intervening the doctor's 

commitment is not proven because the p value 0.345. Anova, Manova and linear 

regression tests were used in the analysis. 

The next stage is the determination of strategic issues that are discussed in 

the Focus Group Discussion (FGD) which is carried out in two stages. The first 

FGD was conducted with specialist doctors and the second FGD was conducted 

with the management of Bhayangkara Tk III Hospital Banjarmasin to produce 

recommendations for improvement. 

Recommendations for improving the performance of part time doctors in 

the accuracy of the practice schedule, the accuracy of going home according to the 

schedule, the completeness of filling out medical records in outpatient medical 
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records are recruiting permanent doctors and nurses, making a doctor's 

commitment integrity pact, revamping the rearrangement of limited practice 

rooms, socializing policies on the doctors performance in filling out medical 

record documents, punctuality of practice, carrying out periodic monitoring and 

providing feedback on the performance of doctors, optimizing the Medical 

Committee and Medical Record committee, holding team work building activities, 

assessments related to rewards and punishments to doctors, assessing the use of 

Electronic Medical Records (RME) and making ICD guidelines in each 

SMF/specialist, namely mapping of ICD diagnoses according to actions so that 

claims can be more in line with actions in Functional Medical Staff. 

Researchers suggest for the management of Bhayangkara Tk III Hospital 

Banjarmasin to revise the MoU with partner doctors, where the MoU must state 

clear duties and responsibilities related to the performance of doctors in providing 

services, including reward and punishment arrangements, adapted to current 

conditions, in order to initiate meetings of specialist doctors at the Medical 

Committee, in order to create a more comfortable working climate and 

atmosphere in hospitals in order to increase the commitment and passion of 

specialist doctors, to consider recruiting permanent doctors who can provide 

services in hospitals. in order to optimize the performance of the Medical Record 

Committee to build a good medical record system, held an MoU with the Faculty 

of Medicine to fulfill specialist doctors and for further research, operational 

research can be carried out regarding the use of Electronic Medical Records at 

Bhayangkara Tk III Hospital Banjarmasin. 
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RINGKASAN 
 
 

Pengaruh Big Five Personality Terhadap Kinerja Dokter  
Melalui Komitmen Dokter 

(Penyusunan Rekomendasi Perbaikan di Instalasi Rawat Jalan 
Rumah Sakit Bhayangkara Tk III Banjarmasin) 

 

Instalasi Rawat Jalan RS Bhayangkara Tk III Banjarmasin memiliki 

beberapa masalah terkait kinerja operasional staf medisnya, yaitu ketepatan 

praktek sesuai jadwal dan kelengkapan rekam medis rawat jalan yang tidak sesuai 

standar pelayanan minimal (SPM). Sumber daya manusia memiliki peran sentral 

dalam kehidupan organisasi mengingat merekalah yang secara riil menjalankan 

aktivitas sehari-hari organisasi. Beberapa faktor yang mempengaruhi kinerja 

adalah faktor individu, dengan salah satu karakteristiknya ialah kepribadian. 

Faktor lain yang mempengaruhi kinerja adalah komitmen Rumah Sakit 

Bhayangkara Tk III Banjarmasin merupakan rumah sakit kelas C, salah satu 

sarana kesehatan Polri yang telah menjadi satuan kerja BLU di wilayah Polda 

Kalsel yang memberikan pelayanan kesehatan kepada masyarakat umum. 

Penelitian ini bertujuan untuk menyusun rekomendasi perbaikan kinerja dokter 

berdasarkan pengaruh Big five personality terhadap kinerja dokter melalui 

komitmen dokter di Instalasi Rawat Jalan Rumah Sakit Bhayangkara Tk III 

Banjarmasin.  
Jenis penelitian adalah penelitian analitik kuantitatif. Rancang bangun 

penelitian adalah cross sectional study menggunakan metode survey, dilaksanakan 

pada bulan Maret-April 2022. Sampel penelitian adalah dokter spesialis di 

Instalasi Rawat Jalan Rumah Sakit Bhayangkara Tk III Banjarmasin sebanyak 23 

orang dan berkas rekam medis rawat jalan sebanyak 344 berkas rekam medis. 

Pengambilan sampel dokter dengan menggunakan metode total sampling, 

sedangkan pengambilan sampel rekam medis menggunakan metode simple 

random sampling. Analisis menggunakan uji Anova, Manova dan regresi linier. 

Hasil penelitian menunjukkan 73,9% dokter memiliki tipe kepribadian 

dominan conscientiousness, 73,9% dokter memiliki komitmen yang rendah. 
Kinerja dokter termasuk kategori buruk 56,5%. Big five personality tidak 

mempunyai pengaruh signifikan terhadap kinerja dokter dengan p-value 0,327, 

Big five personality tidak mempunyai pengaruh terhadap komitmen dokter dengan 

p-value 0,345, komitmen dokter mempunyai pengaruh signifikan terhadap kinerja 

dokter dengan p-value 0,040. Big five personality tidak memiliki pengaruh 

terhadap kinerja dokter melalui intervening komitmen dokter tidak terbukti karena 

p value 0,345.  

 Tahap selanjutnya menentukan isu strategis dan dibahas dalam Focus 
Group Discussion (FGD) yang dilakukan dalam dua tahap, tahap pertama FGD 

dilakukan bersama dokter spesialis, FGD kedua dilakukan bersama manajemen 

RS Bhayangkara Tk III Banjarmasin untuk menghasilkan rekomendasi perbaikan. 
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Rekomendasi untuk mengatasi kinerja dokter mitra dalam ketepatan 

pulang sesuai jadwal dan kelengkapan pengisian rekam medis rawat jalan adalah 

merekrut dokter dan perawat tetap, pembuatan pakta integritas komitmen dokter, 

pembenahan pengaturan ulang ruangan praktek yang terbatas, sosialisasi 

kebijakan tentang kinerja dokter dalam pengisian dokumen rekam medis, 

ketepatan waktu praktek, melaksanakan monitoring berkala dan memberikan 

feedback kinerja dokter, optimalisasi Komite Medis dan panitia Rekam Medis, 

mengadakan kegiatan team work building, pengkajian terkait reward dan 

punishment kepada dokter, studi banding tentang Rekam Medis Elektronik, 

pengkajian penggunaan Rekam Medis Elektronik (RME) dan membuat panduan 

ICD di setiap SMF/ spesialis yaitu mapping diagnosis ICD yang sesuai dengan 

tindakan sehingga klaim bisa lebih sesuai dengan tindakan per SMF. 

Saran peneliti untuk manajemen RS Bhayangkara Tk III Banjarmasin agar 

merevisi MoU dengan dokter mitra, MoU tersebut harus menyatakan tugas dan 

tanggung jawab yang jelas terkait kinerja dokter dalam memberikan pelayanan, 

termasuk pengaturan reward dan punishment, agar menginisiasi pertemuan-

pertemuan dokter spesialis pada wadah Komite Medis, agar menciptakan iklim 

kerja dan suasana yang lebih nyaman di rumah sakit agar meningkatkan komitmen 

dan gairah kerja para dokter spesialis, agar melakukan evaluasi desain rekam 

medis rawat jalan agar lebih mudah dalam pengisiannya, agar mengoptimalisasi 

kinerja Panitia Rekam Medis untuk membangun sistem rekam medis yang baik, 

mengadakan MoU dengan Fakultas Kedokteran untuk pemenuhan tenaga dokter 

spesialis dan untuk peneliti selanjutnya dapat dilakukan riset operasional terkait 

penggunaan Rekam Medis Elektronik di RS Bhayangkara Tk III Banjarmasin. 
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ABSTRACT 
 
 

The Influence Of Big Five Personality On Doctor Performance  
Through Doctor's Commitment  

(Preparation of Improvement Recommendations in Outpatient Clinics 
Bhayangkara Tk III Hospital Banjarmasin) 

 
This study aims to develop recommendations for improving the 

performance of doctors based on the analysis of the influence of the Big five 

personality on the performance of doctors through the doctors commitment at the 

Outpatient Clinic of Bhayangkara Tk III Hospital Banjarmasin. 

This type of research is quantitative analytic research with a cross 

sectional study design. The samples were 23 specialist doctors and 344 outpatient 

medical record files. Sampling of doctors by total sampling, medical record 

sampling by simple random sampling. Analysis using Anova, Manova and linier 

regression.  

The results showed that 73.9% of doctors had a conscientiousness 

personality type, 73.9% of doctors had low commitment. Doctor's performance is 

in the bad category 56.5%. Big five personality has no significant effect on 

doctor's performance with a p-value of 0.327, Big five personality has no effect on 

doctor's commitment with a p-value of 0.345, doctor's commitment has a 

significant effect on doctor's performance with a p-value of 0.040. Big five 

personality has no effect on doctor's performance through intervening the doctor's 

commitment is not proven because the p value 0.345 and 0,327. 

Research recommendations for part time doctors are recruiting permanent 

doctors and nurses, making a doctor's commitment integrity pact, improving room 

arrangements, socializing doctor's performance policies, monitoring and feedback 

on doctor's performance, optimizing the Medical Committee and Medical Record 

committee, team work building, reward and punishment of doctors, assessment 

Electronic Medical Records and making ICD guides in each Functional Medical 

Staff and Specialist. 

 
 

Keyword: big five personality, commitment, doctor's performance, outpatient 

medical record 
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ABSTRAK 
 
 

Pengaruh Big Five Personality Terhadap Kinerja Dokter  
Melalui Komitmen Dokter 

(Penyusunan Rekomendasi Perbaikan di Instalasi Rawat Jalan 
Rumah Sakit Bhayangkara Tk III Banjarmasin) 

 

Penelitian ini bertujuan untuk menyusun rekomendasi perbaikan kinerja 

dokter berdasarkan pengaruh Big five personality terhadap kinerja dokter melalui 

komitmen dokter di Instalasi Rawat Jalan Rumah Sakit Bhayangkara Tk III 

Banjarmasin.  
Jenis penelitian adalah penelitian analitik kuantitatif dengan rancang 

bangun cross sectional study. Sampel adalah dokter spesialis sebanyak 23 orang 

dan berkas rekam medis rawat jalan sebanyak 344 berkas. Pengambilan sampel 

dokter dengan total sampling, pengambilan sampel rekam medis dengan simple 
random sampling. Analisis menggunakan uji Anova, Manova dan regresi linier. 

Hasil penelitian menunjukkan 73,9% dokter memiliki tipe kepribadian 

dominan conscientiousness, 73,9% dokter memiliki komitmen yang rendah. 
Kinerja dokter termasuk kategori buruk 56,5%. Big five personality tidak 

mempunyai pengaruh signifikan terhadap kinerja dokter dengan p-value 0,327, 

Big five personality tidak mempunyai pengaruh terhadap komitmen dokter dengan 

p-value 0,345, komitmen dokter mempunyai pengaruh signifikan terhadap kinerja 

dokter dengan p-value 0,040. Big five personality tidak memiliki pengaruh 

terhadap kinerja dokter melalui intervening komitmen dokter tidak terbukti karena 

p value 0,345.  

Rekomendasi untuk mengatasi kinerja dokter mitra adalah merekrut dokter 

dan perawat tetap, pembuatan pakta integritas komitmen dokter, pembenahan 

pengaturan ruangan, sosialisasi kebijakan kinerja dokter, monitoring dan feedback 

kinerja dokter, optimalisasi Komite Medis dan panitia Rekam Medis, team work 
building, reward dan punishment dokter, pengkajian penggunaan Rekam Medis 

Elektronik dan membuat panduan ICD di setiap SMF/ Spesialis. 

 

Keyword: big five personality, komitmen, kinerja dokter, rekam medis rawat      

                  jalan 
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