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ABSTRAK

Shared service center (SSC) telah menjadi salah satu pilihan organisasi
dalam mempertahankan keunggulan kompetitifnya di lingkungan bisnis yang
semakin dinamis di era revolusi industri 4.0. Meningkatkan kinerja keuangan
maupun operasional melalui kolaborasi merupakan tujuan dari implementasi SSC
pada sebuah organisasi.

PT. XYZ merupakan organisasi energi multinasional dengan area operasi di
seluruh Indonesia dan beberapa wilayah operasi di luar negeri dimana implementasi
SSC sangat bergantung pada teknologi informasi. Tingginya ketergantungan
terhadap teknologi informasi serta besarnya nilai investasi terhadap teknologi
informasi sedangkan kondisi ekonomi global semakin dinamis mengharuskan
organisasi melakukan evaluasi terhadap investasi atas sumber dayanya, dalam hal
ini adalah teknologi informasi. Hal inilah yang melatarbelakangi peneliti
melakukan penelitian atas pengaruh kemampuan teknologi informasi terhadap
kinerja SSC. Untuk melihat pengaruh kemampuan teknologi informasi terhadap
kinerja SSC, peneliti menggunakan pendekatan Resourced-Based Theory.

Penulis menggunakan jenis penelitian kuantitatif dengan metode survei berupa
kuesioner tertutup yang diberikan kepada 124 sampel yang terbagi atas dua macam
responden, yaitu 94 pekerja yang melakukan operasional shared service finance
dan 30 orang manajemen shared service di PT. XYZ.

Hasil penelitian menunjukkan p-values dukungan organisasi memiliki efek
moderat pada hubungan kemampuan teknologi informasi dan kinerja SSC sebesar
0,048 (p-values <0,05) yang berarti bahwa dukungan organisasi mempengaruhi
kemampuan kemampuan teknologi informasi terhadap kinerja SSC.

Kata kunci : shared service center, organisasi, kemampuan teknologi informasi,
resourced-based theory
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ABSTRACT

Shared service center (SSC) has become an organization's choice in
maintaining its competitive advantage in an increasingly dynamic business
environment in the era of the industrial revolution 4.0. Improving financial and
operational performance through collaboration is the goal of implementing SSC in
an organization.

PT. XYZ is a multinational energy organization with operating areas
throughout Indonesia and several overseas operating areas where the
implementation of SSC is highly dependent on information technology. The high
dependence on information technology and the large value of investment in
information technology, while the increasingly dynamic global economic
conditions require organizations to evaluate investments in their resources, in this
case information technology. This is the background of the researcher conducting
research on the influence of information technology capabilities on the
performance of SSC. To see the effect of information technology capabilities on
SSC performance, the researcher uses the Resourced-Based Theory approach.

The author uses this type of quantitative research with a survey method
in the form of a closed questionnaire given to 124 samples which are divided into
two types of respondents, namely 94 workers who carry out shared service finance
operations and 30 shared service management people at PT. XYZ.

The results showed that the p-values of Organizational Support had a
moderate effect on the relationship between Information Technology Capability
and SSC Performance of 0.048 (p-values <0.05), which means that organizational
support affects the ability of information technology capabilities to SSC
performance.

Keywords: shared service center, organization, information technology capability,
resourced-based theory
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