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ABSTRAK

Perkembangan teknologi dan perubahan lingkungan saat ini terbilang cukup
cepat. Hal ini secara tidak langsung menuntut suatu perusahaan untuk terus
berinovasi khususnya Start Up bidang software development. Maka dari itu
dilakukan penelitian ini yang bertujuan untuk menganalisis pengaruh Servant
Leadership terhadap Innovative Work Behavior, pengaruh Knowledge Sharing
terhadap Innovative Work Behavior, pengaruh Servant Leadership terhadap
Innovative Work Behavior melalui Creative Self-Efficacy, dan pengaruh Knowledge
Sharing terhadap Innovative Work Behavior melalui Creative Self-Efficacy pada
karyawan millennial Start Up software development. Penelitian ini bersifat
kuantitatif. Data penelitian diperoleh dengan pengisian kuesioner oleh sasaran
penelitian yakni karyawan millennial Start Up bidang software development.
Selanjutnya data dari 120 responden dianalisis menggunakan SEM PLS dengan
software SmartPLS versi 3.29. Hasil penelitian membuktikan bahwa Servant
Leadership dan Knowledge Sharing berpengaruh signifikan positif terhadap
Innovative Work Behavior. Creative Self-Efficacy memediasi secara parsial pada
hubungan antara Servant Leadership dan Innovative Work Behavior. Creative Self-
Efficacy juga mampu memediasi secara parsial hubungan antara Knowledge
Sharing dan Innovative Work Behavior.

Kata Kunci: Servant Leadership, Knowledge Sharing, Creative Self-Efficacy, dan
Innovative Work Behavior.
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ABSTRACT

Technological developments and environmental changes are currently quite
fast. This indirectly requires a company to keep innovating, especially Start Up
software development. Therefore, this study aims to analyze the effect of Servant
Leadership on Innovation Work Behavior, the effect of Knowledge Sharing on
Innovation Work Behavior, the effect of Servant Leadership on Innovation Work
Behavior through Creative Self-Efficacy, and the influence of Knowledge Sharing
on Innovation Work Behavior through Creative Self-Efficacy for millennial
employees of Start Up software development. This study uses a quantitative
approach. The research data was obtained by filling out a questionnaire by the
research target, namely millennial Start Up employees in the software development
field. Furthermore, data from 120 respondents were analyzed using SEM PLS with
SmartPLS software version 3.29. The results showed that Servant Leadership and
Knowledge Sharing had a significant positive effect on Innovative Work Behavior.
Creative Self-Efficacy partially mediates the relationship between Servant
Leadership and Innovative Work Behavior. Creative Self-Efficacy is also partially
mediates the relationship between Knowledge Sharing and Innovative Work
Behavior.

Keywords: Servant Leadership, Knowledge Sharing, Creative Self-Efficacy, and
Innovative Work Behavior.
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