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Pengaruh Strategi Bisnis Terhadap Kinerja Organisasi dengan Intellectual 
Capital sebagai Variabel Mediasi  

(Studi Empiris pada Perusahaan Manufaktur di Indonesia) 

Verina Silky Wiradinata 

ABSTRAK 

Tujuan dari penelitian ini adalah untuk meneliti pengaruh strategi bisnis terhadap 

kinerja organisasi, pengaruh intellectual capital terhadap kinerja organisasi dan 

menyelidiki peran mediasi intellectual capital pada pengaruh strategi bisnis 

terhadap kinerja organisasi. Penelitian ini menggunakan metode kuantitatif dengan 

menggunakan Partial Least Squares Structural Equation Modeling (PLS-SEM) 

dalam menguji hipotesis. Data yang digunakan adalah data sekunder yang diambil 

melalui laporan keuangan perusahaan manufaktur yang terdaftar pada Bursa Efek 

Indonesia (BEI) periode 2015-2019. Hasil penelitian menunjukkan bahwa strategi 

prospector berpengaruh positif terhadap kinerja organisasi, sedangkan strategi 

defender berpengaruh negatif terhadap kinerja organisasi. Hasil penelitian lebih 

lanjut memberikan bukti bahwa intellectual capital memberikan pengaruh mediasi 

parsial terhadap pengaruh strategi bisnis terhadap kinerja organisasi. Penelitian ini 

terbatas pada perusahaan sektor manufaktur di Indonesia yang terdaftar di Bursa 

Efek Indonesia (BEI) dan terbatas pada penggunaan strategi prospector dan 

defender pada strategi Miles & Snow (1983). Penelitian ini menekankan pentingnya 

strategi bisnis sebagai panduan dalam beraktivitas, serta pentingnya kesesuaian 

antara strategi bisnis dan pengembangan intellectual capital guna untuk 

meningkatkan kinerja organisasi dan menciptakan keunggulan kompetitif. 

Penelitian ini berperan mengurangi kesenjangan penelitian terdahulu terkait 

pengaruh strategi bisnis terhadap kinerja organisasi dan merupakan penelitian 

pertama yang menginvestigasi peran mediasi intellectual capital terhadap 

hubungan strategi bisnis terhadap kinerja organisasi dengan menggunakan data 

sekunder.  

Kata kunci: Intellectual Capital, Strategi Bisnis, Kinerja Organisasi, prospector, 

defender  
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The Effect of Business Strategy on Organizational Performance with 
Intellectual Capital as Mediating Variable 

(An Empirical Study of Manufacturing Industry in Indonesia)  

Verina Silky Wiradinata  

ABSTRACT 

The objective of this study is to investigate the effect of business strategy on 

business performance, the effect of business strategy on intellectual capital, the 

effect of intellectual capital on business performance, and to also investigate the 

mediating role of intellectual capital on the effect of business strategy on business 

performance. This study uses quantitative research and Partial Least Square 

Structural Equation Modeling (PLS-SEM) to test the hypothesis. The data used is 

a secondary data obtained from manufacturing firm’s financial statement registered 

in Bursa Efek Indonesia (BEI) within five years period (2015-2019). The result 

shows that prospector strategy has a direct and positive effect on business 

performance while defender strategy has a direct and negative effect on business 

performance. On further analysis, the result shows that intellectual capital has a 

partial mediating role on the effect of business strategy on business performance. 

This study is limited in the manufacturing industry in Indonesia that is registered in 

Bursa Efek Indonesia (BEI) and limited on Miles & Snow (1983) prospector and 

defender strategy. This study emphasizes the importance of business strategy as a 

guide in the organization’s activities as well as the importance to develop 

intellectual capital in accordance with business strategy in order to improve 

organizational performance and achieve competitive advantage.  This research has 

a role in reducing the gap in previous research related to business strategy and 

organizational performance. This is the first research in Indonesia to study the 

mediating role of intellectual capital on the effect of business strategy to 

organizational performance using secondary data.  

Keyword: intellectual capital, business strategy, organizational performance, 

prospector, defender 

 

 

 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH STRATEGI BISNIS ... VERINA SILKY WIRADINATA



ix 

 

DAFTAR ISI 
HALAMAN DEPAN ................................................................................................ i 

HALAMAN PENGESAHAN ................................................................................. iv 

PERNYATAAN ORISINALITAS SKRIPSI ........................................................... v 

ABSTRAK .............................................................................................................vii 

ABSTRACT ......................................................................................................... viii 

DAFTAR ISI ........................................................................................................... ix 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR GAMBAR .............................................................................................xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

BAB 1 PENDAHULUAN....................................................................................... 1 
1.1 Latar Belakang ............................................................................................... 1 

1.2 Kesenjangan Penelitian .................................................................................. 3 

1.3 Tujuan Penelitian ........................................................................................... 4 

1.4 Ringkasan Metode Penelitian ......................................................................... 4 

1.5 Ringkasan Hasil Penelitian ............................................................................. 5 

1.6 Kontribusi Riset ............................................................................................. 5 

1.7 Uji Robustness ............................................................................................... 5 

1.8 Sistematika Penulisan ..................................................................................... 5 

BAB 2 TINJAUAN PUSTAKA ............................................................................. 7 
2.1 Landasan Teori ............................................................................................... 7 

2.1.1 Resource-Based Theory ........................................................................... 7 

2.1.2 Strategi Bisnis ......................................................................................... 8 

2.1.3 Kinerja Organisasi ................................................................................... 9 

2.1.4 Intellectual Capital ................................................................................ 10 

2.2 Penelitian Terdahulu .................................................................................... 11 

2.3 Pengembangan Hipotesis ............................................................................. 12 

2.3.1 Pengaruh Strategi Bisnis terhadap Kinerja Organisasi .......................... 12 

2.3.2 Pengaruh Strategi Bisnis terhadap Intellectual Capital ......................... 14 

2.3.3 Pengaruh Intellectual Capital terhadap Kinerja Organisasi ................... 15 

2.3.4 Peran Mediasi Intellectual Capital pada Pengaruh Strategi Bisnis 

terhadap Kinerja Organisasi ........................................................................... 16 

BAB 3 METODE PENELITIAN ........................................................................ 18 
3.1 Pendekatan Penelitian .................................................................................. 18 

3.2 Pengumpulan Data ....................................................................................... 18 

3.2.1 Sumber Data .......................................................................................... 18 

3.2.2 Prosedur Pengumpulan Data ................................................................. 18 

3.2.3 Populasi dan Sampel ............................................................................. 18 

3.3 Model Empiris .............................................................................................. 19 

3.4 Deskripsi Operasional Variabel .................................................................... 20 

3.4.1 Strategi Bisnis ....................................................................................... 20 

3.4.2 Kinerja Organisasi ................................................................................. 22 

3.4.3 Intellectual Capital ................................................................................ 23 

3.4.4 Ukuran Perusahaan ................................................................................ 23 

3.4.5 Umur Perusahaan .................................................................................. 24 

3.4.6 Leverage ................................................................................................ 24 

3.5 Teknik Analisis Data .................................................................................... 24 

3.5.1 Analisis Deskriptif ................................................................................. 24 

3.5.2 Partial Least Squares-Structural Equation Modeling (PLS-SEM) ......... 25 

3.5.3 Structural Model Analysis ..................................................................... 25 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH STRATEGI BISNIS ... VERINA SILKY WIRADINATA



x 

 

3.5.4 Uji Robustness....................................................................................... 25 
BAB 4 HASIL DAN PEMBAHASAN ................................................................ 26 

4.1 Gambaran Umum Objek Penelitian .............................................................. 26 

4.2 Analisis Statistik Deskriptif .......................................................................... 26 

4.3 Structural Model Analysis ............................................................................ 30 

4.4 Uji Robustness ............................................................................................. 34 

4.5 Pembahasan .................................................................................................. 36 

4.5.1 Pengaruh Strategi Bisnis terhadap Kinerja Organisasi .......................... 36 

4.5.2 Pengaruh Strategi Bisnis terhadap Intellectual Capital ......................... 38 

4.5.3 Pengaruh Intellectual Capital terhadap Kinerja Organisasi ................... 39 

4.5.4 Peran Mediasi Intellectual Capital pada Pengaruh Strategi Bisnis 

terhadap Kinerja Organisasi ........................................................................... 40 

BAB 5 KESIMPULAN ........................................................................................ 42 
5.1 Kesimpulan .................................................................................................. 42 

5.2 Kontribusi Penelitian .................................................................................... 43 

5.2.1 Kontribusi Teoritis ................................................................................ 43 

5.2.2 Kontribusi Praktis .................................................................................. 43 

5.3 Keterbatasan Penelitian ................................................................................ 44 

5.4 Saran ............................................................................................................ 44 

DAFTAR PUSTAKA ............................................................................................ 53 
DAFTAR LAMPIRAN .......................................................................................... 54 
 

 
  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH STRATEGI BISNIS ... VERINA SILKY WIRADINATA



xi 

 

DAFTAR TABEL 
 

Tabel 3.1 Kerangka Sampel .......................................................................................... 19 

Tabel 4.1 Statistik Deskriptif Prospector………………………………………………27 

Tabel 4.2 Statistik Deskriptif Defender ........................................................................ 30 

Tabel 4.3 Predictive Value (Q2) ...................................................................................... 31 

Tabel 4.4 Hasil PLS-SEM - Direct Effect (Prospector)................................................. 31 

Tabel 4.5 Hasil PLS-SEM - Direct Effect (Defender) ................................................... 32 

Tabel 4.6 Hasil PLS-SEM - Indirect Effect ................................................................... 34 

Tabel 4.7 Adjusted R2 ..................................................................................................... 34 

Tabel 4.8 Hasil PLS-SEM - Control Variables ............................................................. 34 

Tabel 4.9 Robustness - Predictive Relevance (Q2) ......................................................... 35 

Tabel 4.10 Hasil PLS-SEM - Direct Effect (Robustness) .............................................. 36 

Tabel 4.11 Hasil PLS-SEM - Indirect Effect (Robustness) ........................................... 36 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH STRATEGI BISNIS ... VERINA SILKY WIRADINATA



xii 

 

DAFTAR GAMBAR 
 

Gambar 3.1 Model Empiris ........................................................................................... 20 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH STRATEGI BISNIS ... VERINA SILKY WIRADINATA



xiii 

 

DAFTAR LAMPIRAN 

LAMPIRAN 1 Penelitian Terdahulu ............................................................................54 

LAMPIRAN 2 Tabulasi Data Prospector .....................................................................66 
LAMPIRAN 3 Tabulasi Data Defender ........................................................................71 
LAMPIRAN 4 Hasil Pengujian (PLS-SEM) ................................................................75 
LAMPIRAN 5 Hasil Pengujian Robustness .................................................................78 
 

 

 

 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PENGARUH STRATEGI BISNIS ... VERINA SILKY WIRADINATA


