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MOTTO 

You don’t have to have to be great to be start, 

but you have to start to be great 
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ABSTRAK 

Dunia penerbangan mengalami gejolak akibat penyebaran Covid-19 yang mulai 

menyebar sejak awal tahun 2020 sehingga maskapai penerbangan melakukan 

pembatalan penerbangan. Pembatalan penerbangan menyebabkan kerugian bagi 

penumpang yang hendak bepergian ke dalam maupun luar negeri. Maskapai 

penerbangan diwajibkan memberikan kompensasi berupa pengembalian tiket 

kepada penumpang terdampak pembatalan penerbangan akibat Covid-19. 

Penumpang yang melakukan perjalanan pesawat terbang di masa Covid-19 

mendapatikan fasilitas asuransi perjalanan pesawat terbang berupa asuransi 

perlindungan Covid-19 dan asuransi pembatalan penerbangan. Penumpang dapat 

mengajukan klaim atas asuransi perjalanan pesawat terbang di masa Covid-19 

kepada perusahaan asuransi yang memfasilitasi asuransi perjalanan pesawat 

terbang. Penumpang ketika menghadapi kendala dalam proses pembayaran klaim 

dapat menempuh proses penyelesaian sengketa yang diatur di dalam polis asuransi 

 

Kata Kunci: Pembatalan Penerbangan, Tanggungjawab Maskapai Penerbangan, 

Klaim Asuransi Perjalanan Pesawat Terbang, Penyelesaian Sengketa Klaim 

Asuransi 
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ABSTRACT 

The aviation world experienced turmoil due to the spread of Covid-19 which began 

to spread since early 2020, so airlines canceled flights. Flight cancellations cause 

losses for passengers who want to travel within and outside the country. Airlines 

are required to provide compensation in the form of ticket refunds to passengers 

affected by flight cancellations due to Covid-19. Passengers who travel by airplane 

during the Covid-19 period get airplane travel insurance facilities in the form of 

Covid-19 protection insurance and flight cancellation insurance. Passengers can 

submit a claim for airplane travel insurance during the Covid-19 period to an 

insurance company that facilitates airplane travel insurance. Passengers when 

facing obstacles in the claim payment process can take the dispute resolution 

process as regulated in the insurance policy. 

 

Keywords: Flight Cancellation, Airline Liability, Aircraft Travel Insurance Claims, 

Insurance Claims Dispute Resolution 
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