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RINGKASAN

Pengaruh Person Job Fit dan Person Organization Fit terhadap Organizational
Citizenship Behavior dengan Kepuasan Kerja sebagai Variabel Mediasi pada
Karyawan PT. Pelindo Daya Sejahtera

Dani Setiawan

Organisasi pada umumnya percaya bahwa untuk mencapai keunggulan harus
mengusahakan kinerja individu yang setinggi-tingginya, karena pada dasarnya kinerja
individual mempengaruhi kinerja tim atau kelompok kerja dan pada akhirnya
mempengaruhi kinerja organisasi (Srimulyani, 2017). Organisasi menginginkan
karyawan yang bersedia melakukan tugas yang tidak tercantum dalam deskripsi
pekerjaan mereka (Hendrawan, 2020). Kualitas SDM dapat dilihat tidak hanya dari cara
bekerja maupun penyelesaian tugas-tugas dengan baik, tetapi juga dapat dilihat dari
aspek inisiatif karyawan dalam menyelesaikan pekerjaan diluar tanggung jawabnya.
Elemen penting yang perlu diperhatikan dalam organisasi adalah perilaku diluar aturan
formal organisasi (extra-role). Perilaku perusahaan extra-role adalah melakukan
pekerjaan diluar job description tanpa mengharapkan suatu pujian, imbalan berupa
materi maupun non materi. Perilaku extra-role sering disebut dengan Organizational
Citizenship Behavior (OCB).

Tujuan Penelitian bertujuan untuk mengetahui dan menganalisis sejauh mana
Person Job Fit, Person Organization Fit beserta dimensi yang ada didalamnya dapat
mempengaruhi Organizational Citizenship Behavior (OCB) melalui Kepuasan Kerja.
Metode yang digunakan dalam penelitian ini adalah metode kuantitatif. Sampel pada
penelitian ini berjumlah 356 responden. Teknik pengambilan sampel menggunakan
menggunakan pendekatan purposive sampling. Teknik pengumpulan data dengan
melakukan penyampaian kuesioner secara online melalui (google form). Analisis yang
digunakan yaitu uji instrumen (uji validitas dan uji reliabilitas), uji asumsi klasik, dan
uji analisis jalur dengan menggunakan SPSS versi 25.

Berdasarkah hasil analisis dan pembahasan, maka menghasilkan kesimpulan
penelitian menunjukkan bahwa Hasil penelitian menunjukkan bahwa Person-job fit
tidak berpengaruh terhadap kepuasan kerja dan kepuasan kerja tidak memediasi
hubungan antara person-job fit terhadap organization citizenship behaviour (OCB).
Tetapi kepuasan kerja berpengaruh positif dan signifikan terhadap organization
citizenship behaviour. Sedangkan person-organizational fit berpengaruh positif dan
signifikan terhadap kepuasan kerja dan kepuasan kerja memediasi secara penuh
hubungan antara person organizational fit terhadap organization citizenship behaviour.

Saran untuk penelitian selanjutnya, hasil penelitian ini hanya didasarkan pada
jawaban responden atas kuesioner yang telah dibagikan tanpa ada wawancara
mendalam, sehingga data yang terkumpul kurang menggambarkan keadaan yang
sesugguhnya. Saran untuk tempat penelitian, perusahaan sebaiknya senantiasa terus
memperhatikan dan meningkatkan kesejahteraan karyawan, misalnya dengan
memberikan reward kepada karyawan-karyawan yang berprestasi, menyediakan sarana
pelatihan kegiatan olahraga bersama, pelatihan outdoor, kegiatan coffee morning
dengan atasan sebagai media brainstorming sehingga dapat mengeratkan hubungan
secara emosional antar atasan bawahan dan antar rekan kerja yang pada akhirnya
meningkatkan perilaku courtesy, altruism, civic virtue, sportmanship dan
conscienthousness yang merupakan dimensi dari Organizational Citizenship Behavior
(OCB).



SUMMARY

The Influence Of Person Job Fit and Person Organization Fit towards
Organizational Citizenship Behavior through Job Satisfaction as a
Variable Moderating on Employee PT. Pelindo Daya Sejahtera

Dani Setiawan

Organizations generally believe that to achieve excellence, they must strive for
the highest individual performance, because basically individual performance affects
the performance of a team or work group and ultimately affects organizational
performance (Srimulyani, 2017). Organizations want employees who are willing to
perform tasks that are not listed in their job descriptions (Hendawan, 2020). The
quality of human resources can be seen not only from the way they work and the
completion of tasks well, but also from the aspect of employee initiative in completing
work outside their responsibilities. An important element that needs to be considered
in the organization is behavior outside the formal rules of the organization (extra-role).
Extra-role company behavior is to do work outside the job description without
expecting a compliment, material or non-material rewards. Extra-role behavior is often
referred to as Organizational Citizenship Behavior (OCB).

The purpose of this study is to determine and analyze the extent to which Person
Job Fit, Person Organization Fit and the dimensions contained therein can affect
Organizational Citizenship Behavior (OCB) through Job Satisfaction. The method used
in this study is a quantitative method. The sample in this study amounted to 356
respondents. The sampling technique used was a purposive sampling approach. Data
collection techniques by submitting questionnaires online via (google form). The
analysis used is the instrument test (validity test and reliability test), classic assumption
test, and path analysis test using SPSS version 25.

Based on the results of the analysis and discussion, the research conclusions
show that the results show that person-job fit does not affect job satisfaction and job
satisfaction does not mediate the relationship between person-job fit and
organizational citizenship behavior (OCB). But job satisfaction has a positive and
significant effect on organization citizenship behavior (OCB). Meanwhile, person-
organizational fit has a positive and significant effect on job satisfaction and job
satisfaction fully mediates the relationship between person organizational fit and
organizational citizenship behavior (OCB).

Suggestions for further research, the results of this study are only based on
respondents' answers to the questionnaires that have been distributed without any in-
depth interviews, so that the data collected does not describe the actual situation.
Suggestions for research sites, companies should always continue to pay attention and
improve employee welfare, for example by giving rewards to employees who excel,
providing training facilities for joint sports activities, outdoor training, coffee morning
activities with superiors as a media for brainstorming so as to strengthen emotional
relationships. between superiors and subordinates and among co-workers which in
turn increases the behavior of courtesy, altruism, civic virtue, sportsmanship and
conscientiousness which are dimensions of Organizational Citizenship Behavior
(OCB).



ABSTRAK

Pengaruh Person Job Fit dan Person Organization Fit terhadap Organizational
Citizenship Behavior dengan Kepuasan Kerja sebagai Variabel Mediasi pada
Karyawan PT. Pelindo Daya Sejahtera

Dani Setiawan

Penelitian ini bertujuan untuk mengetahui dan menganalisis sejauh mana Person
Job Fit, Person Organization Fit beserta dimensi yang ada didalamnya dapat
mempengaruhi Organizational Citizenship Behavior (OCB) melalui Kepuasan Kerja
Pegawai. Organizational Citizenship Behavior (OCB) yang dimaksud disini merupakan
perilaku individual yang bersifat bebas (discretionary) yang tidak secara langsung dan
eksplisit mendapat penghargaan dari sistem imbalan formal, dan yang secara
keseluruhan mendorong keefektifan fungsi-fungsi organisasi (Organ, 2003). Lima
dimensi diantaranya: Altruism, Conscientiousness, Sportmanship, Courtesy, dan Civic
Virtue.

Metode yang digunakan dalam penelitian ini adalah metode kuantitatif. Sampel
pada penelitian ini berjumlah 356 responden. Teknik pengambilan sampel
menggunakan menggunakan pendekatan purposive sampling dimana peneliti
menentukan pengambilan sampel dengan cara menetapkan ciri-ciri khusus yang sesuai
dengan tujuan penelitian sehingga diharapkan dapat menjawab permasalahan
penelitian. Teknik pengumpulan data dengan melakukan penyampaian kuesioner
secara online melalui (google form). Analisis yang digunakan yaitu uji instrumen (uji
validitas dan uji reliabilitas), uji asumsi klasik, dan uji analisis jalur dengan
menggunakan SPSS versi 25.

Berdasarkah hasil analisis dan pembahasan, maka menghasilkan kesimpulan
penelitian menunjukkan bahwa Hasil penelitian menunjukkan bahwa Person-job fit
tidak berpengaruh terhadap kepuasan kerja dan kepuasan kerja tidak memediasi
hubungan antara person-job fit terhadap organization citizenship behaviour (OCB).
Tetapi kepuasan kerja berpengaruh positif dan signifikan terhadap organization
citizenship behaviour (OCB). Sedangkan person-organizational fit berpengaruh positif
dan signifikan terhadap kepuasan kerja dan kepuasan kerja memediasi secara penuh
hubungan antara person organizational fit terhadap organization citizenship behaviour
(OCB).

Kata Kunci : Organizational Citizenship Behavior, Person Job Fit, Person
Organization Fit, dan Kepuasan Kerja.
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ABSTRACT

The Influence Of Person Job Fit and Person Organization Fit towards
Organizational Citizenship Behavior through Job Satisfaction as a
Variable Moderating on Employee PT. Pelindo Daya Sejahtera

Dani Setiawan

This study aims to determine and analyze the extent to which Person Job Fit,
Person Organization Fit and the dimensions contained therein can affect
Organizational Citizenship Behavior (OCB) through Employee Job Satisfaction.
Organizational Citizenship Behavior (OCB) referred to here is individual behavior that
is free (discretionary) which is not directly and explicitly rewarded by the formal
reward system, and which overall encourages the effectiveness of organizational
functions (Organ, 2003). The five dimensions include: Altruism, Conscientiousness,
Sportsmanship, Courtesy, and Civic Virtue.

The method used in this study is a quantitative method. The sample in this study
amounted to 356 respondents. The sampling technique uses a purposive sampling
approach in which the researcher determines sampling by establishing special
characteristics that are in accordance with the research objectives so that they are
expected to be able to answer research problems. Data collection techniques by
submitting questionnaires online via (google form). The analysis used is the instrument
test (validity test and reliability test), classic assumption test, and path analysis test
using SPSS version 25.

Based on the results of the analysis and discussion, the research conclusions
show that the results show that person-job fit does not affect job satisfaction and job
satisfaction does not mediate the relationship between person-job fit and
organizational citizenship behavior (OCB). But job satisfaction has a positive and
significant effect on organization citizenship behavior (OCB). Meanwhile, person-
organizational fit has a positive and significant effect on job satisfaction and job
satisfaction fully mediates the relationship between person orvganizational fit and
organizational citizenship behavior (OCB).

Keywords : Organizational Citizenship Behavior, Person Job Fit, Person Organization
Fit, and Job Satisfaction.
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