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ABSTRAK 

 

PT Pelabuhan Indonesia (Pelindo) Regional 3 adalah salah satu Badan Usaha 

Milik Negara (BUMN) yang bergerak di bidang jasa kepelabuhanan. Saat ini di 

lingkungan instansi Pelindo dalam proses kenaikan jabatan pegawai masih 

berdasarkan penilaian yang subyektif keputusan pimpinan secara langsung. 

Penelitian ini bertujuan untuk membangun suatu sistem pendukung keputusan dan 

membantu pihak kantor instansi terkait dalam penentuan kenaikan jabatan 

pegawai di lingkungan instansi Regional 3 PT Pelindo dengan metode Fuzzy 

SAW. Pertama pengumpulan dan pengolahan data, penentuan variable kriteria 

lalu dirubah ke dalam bentuk TrFN lima variable setelah itu dibuat matriks 

normalisasi yang disesuaikan jenis atribut kriteria , setelah didapat nilai preferensi 

lalu dilakukan perangkingan. Berdasarkan perhitungan presentase perbandingan 

hasil rekomendasi dengan nilai 97,5%. Pemilihan rekomendasi promosi sudah 

dikatakan baik karena hasil presentase mendekati 100%. Dapat disimpulkan 

bahwa sistem yang dibangun berhasil melakukan perhitungan perankingan 

alternatif pegawai sesuai kriteria yang ditentukan dengan mengimplementasikan 

metode Fuzzy SAW dan sistem dapat digunakan untuk menyimpan dan mengelola 

data pegawai serta nilai evaluasi yang bermanfaat untuk membantu pemilihan 

promosi kenaikan jabatan oleh struktural agar lebih obyektif.  

Kata kunci: Keputusan Kenaikan Jabatan, Metode Fuzzy SAW, Regional 3 PT 

Pelabuhan Indonesia (Persero).  
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Dewangga Wishnu Pratama, 2022. Decision Support System for Promotion of 

Employee Position with the Fuzzy SAW Method in Regional 3 PT Pelabuhan 

Indonesia (Persero). This Skripsi is under the guidance of Drs. Eto Wuryanto and 

Faried Effendy, S.Si., M.Kom. S1 Information Systems study program. Faculty of 

Science and Technology, Airlangga University, Surabaya.  

 

ABSTRACT 

 

PT Pelabuhan Indonesia (Pelindo) Regional 3 is one of the State-Owned 

Enterprises (BUMN) which is engaged in port services. Currently, within the 

Pelindo agency, the process of promotion of employees is still based on a 

subjective assessment of direct leadership decisions. This raises many problems. 

To help solve the existing problems, we need a method that can be used in the 

promotion of employee promotions. One of them is Fuzzy is a method used in 

finding an optimal alternative from several existing alternatives. The Simple 

Additive Weighting (SAW) method is an effective method of making decisions 

when there is subjectivity in the problem. This study aims to build a decision 

support system and assist the relevant agency offices in determining employee 

promotions within the Regional 3 PT Pelindo agency with the Fuzzy SAW 

method. Based on the calculation of the percentage comparison of the 

recommendations with a value of 97.5%. The selection of promotional 

recommendations has been said to be good because the percentage results are 

close to 100%. It can be concluded that the system built has succeeded in 

calculating the alternative ranking of employees according to the specified criteria 

by implementing the Fuzzy SAW method and the system can be used to store and 

manage employee data and evaluation values that are useful for helping the 

selection of promotions by structural promotions to be more objective. 

 

Keywords: Promotion Decision, Fuzzy SAW Method, Regional 3 PT Pelabuhan 

Indonesia (Persero).
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