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ABSTRAK
Pengaruh Political Climate Terhadap Organizational Citizenship Behaviour Dan
Creativity Yang Dimediasi Oleh Relationship Conflict

Hari Purnama

Suatu iklim politik yang baik akan menciptakan suatu kondisi yang aman,
tentram dan terciptanya hubungan antar rekan kerja yang baik pula sehingga hal tersebut
berdampak terhadap sikap saling tolong — menolong (OCB) dan kreativitas yang tercipta
memunculkan ide dan gagasan baru untuk keberlangsungan organisasi di kemudian
hari. Studi ini menguji pengaruh political climate terhadap organizational citizenship
behavior dan creativity yang dimediasi oleh relationship conflict.

Penelitian ini menggunakan metode kuantitatif, dengan menggunakan
kuesioner. Dalam penelitian ini software yang digunakan adalah HLM. HLM dipilih
karena penelitian ini bertujuan untuk mencari tahu pengaruh dari dua tingkatan yang
berbeda, yaitu pengaruh dari tingkat tim kepada tingkat individu. Responden dalam
penelitian ini terdapat 293 karyawan.

Hasil dalam penelitian ini adalah Political climate berhubungan positif dan
signifikan terhadap relationship conflict, Relationship Conflict berhubungan negatif
dan signifikan terhadap Creativity, Relationship Conflict berhubungan negatif dan
signifikan terhadap OCB, Relationship Conflict memediasi hubungan antara
political climate dengan Creativity, Relationship Conflict memediasi hubungan
antara political climate dengan OCB.

Kata Kunci: political climate, organizational citizenship behavior, creativity,
relationship conflict, HLM.
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ABSTRACT
The Influence of Political Climate on Organizational Citizenship Behavior and
Creativity Mediated by Relationship Conflict

Hari Purnama

A good political climate will create conditions that are safe, peaceful and the
creation of good relations between co-workers so that this has an impact on mutual
assistance - helping (OCB) and the creativity that is created gives rise to new ideas and
ideas for the sustainability of the organization in the future. This study examines the
effect of political climate on organizational citizenship behavior and creativity mediated
by relationship conflict.

This study uses quantitative methods, using a questionnaire. In this research, the
software used is HLM. HLM was chosen because this study aims to find out the
influence of two different levels, namely the influence of the individual level team level.
Respondents in this study there are 293 employees.

The results in this study are a positive and significant political climate on conflict
relationships, Conflict Relationships that are negatively and significantly related to
Creativity, Conflict Relationships that are negatively and significantly related to OCB,
Conflict Relationships mediate the relationship between political climate and Creativity,
Conflict Relationships mediate the relationship between political climate with OCB.

Keywords: political climate, organizational citizenship behavior, creativity,
relationship conflict, HLM.
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