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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh mengenai pengaruh
Political Climate terhadap In Role Performance dan Organizational Citizenship
Behaviour (OCB) yang dimediasi oleh Relationship Conflict. Penelitian ini diharapkan
dapat menambah dan memperluas pengetahuan terkait hubungan political climate
dengan konflik hubungan yang dapat mempengaruhi in role performance serta
Organizational Citizenship Behavior (OCB).

Penelitian ini menggunakan metode kuantitatif, dengan menggunakan
kuesioner. Dalam penelitian ini software yang digunakan adalah HLM. HLM dipilih
karena penelitian ini bertujuan untuk mencari tahu pengaruh dari dua tingkatan yang
berbeda, yaitu pengaruh dari tingkat tim kepada tingkat individu. Responden dalam
penelitian ini terdapat 293 karyawan.

Hasil dalam penelitian ini adalah Political climate berhubungan positif dan
signifikan terhadap relationship conflict, Relationship Conflict berhubungan negatif
dan signifikan terhadap in role performance, Relationship Conflict berhubungan
negatif dan signifikan terhadap OCB, Relationship Conflict memediasi hubungan
antara political climate dengan in-role performance, Relationship Conflict memediasi
hubungan antara political climate dengan OCB.

Kata Kunci : Political climate, relationship conflict, in role performance,
Organizational Citizenship Behaviour, HLM.
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ABSTRACT

This study aims to determine the effect of Political Climate on In Role
Performance and Organizational Citizenship Behavior (OCB) mediated by
Relationship Conflict. This research is expected to increase the relevance of the
relationship with the political climate with relationship conflicts that can affect the
performance of the participation of Organizational Citizenship Behavior (OCB).

This study uses quantitative methods, using a questionnaire. In this research,
the software used is HLM. HLM was chosen because this study aims to find out the
influence of two different levels, namely the influence of the individual level team level.
Respondents in this study there are 293 employees.

The results in this study are political climate that is positively and significantly
related to relationship conflict, Conflict Relationships that are negatively and
significantly related to role performance, Conflict Relationships that are negatively
and significantly related to OCB, Conflict Relationships that mediate the relationship
between political climate and performance in roles, Relationship conflict mediates the
relationship between the political climate and OCB.

Keywords: Political climate, relationship conflict, in role performance,
Organizational Citizenship Behavior, HLM.
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