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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Political Climate terhadap In-

Role Performance dan Organizational Citizenship Behavior dengan peran mediasi 

Task Conflict. Penelitian ini menggunakan pendekatan kuantitaif dengan teknik 

analisis yang digunakan adalah Hierarchical Linear Modelling Analyses (HLM). 

dengan 293 responden karyawan PT. SMELTING. Hasil penelitian menunjukkan 

Political Climate dapat mempengaruhi Task Conflict karyawan PT. SMELTING

dengan hasil yang positif dan signifikan. Selain itu, Task Conflict menunjukkan 

dampak yang negatif dan signifikan terhadap In-Role Performance dan 

Organizational Citizenship Behavior. Task Conflict juga ditemukan mampu 

memberikan peran mediasi pada hubungan antara Political Climate dengan In-Role 

Performance maupun Organizational Citizenship Behavior.

Kata Kunci: Political Climate, Task Conflict, In-Role Performance,

Organizational Citizenship Behavior.
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ABSTRACT

This study aims to determine the effect of Political Climate towards In-Role 

Performance and Organizational Citizenship Behavior with the mediating role of 

Task Conflict. This study uses a quantitative approach with the analytical technique 

used is Hierarchical Linear Modelling Analyses (HLM). with 293 respondents 

amongst PT. SMELTING. The results of the study showed that Political Climate

positively and significantly affect the Task Conflict. Task Conflict also influences 

In-Role Performance and organizational citizenship with positive and significant 

results. Moreover, Task Conflict could mediates the effect of Political Climate

towards In-Role Performance and Organizational Citizenship Behavior.

Keywords: Political Climate, Task Conflict, In-Role Performance, Organizational 

Citizenship Behavior.



x 
 

DAFTA ISI

Sampul Depan

Sampul Dalam

Ucapan Terima Kasih

Abstrak

Daftar Tabel

BAB I PENDAHULUAN

1.1 Latar Belakang 1

1.2 Rumusan Masalah 8

1.3 Tujuan Penelitian 9

1.4 Manfaat Penelitian 9

1.5 Lingkup Penelitian 10

BAB II TINJAUAN PUSTAKA

 

2.1 Gambaran Umum PT. SMELTING 11

2.2 Political Climate 12

2.3 Task Conflict 17

2.4 In-Role Performance 21

2.5 Organizational Citizenship Behavior 23

2.6 Penelitian Terdahulu 27



xi 
 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS

3.1 Kerangka Konseptual 30

3.2 Hipotesis 30

3.3 Keterkaitan Antar Variabel 31

3.3.1 Political Climate dengan Task Conflict 31

3.3.2 Task Conflict dengan In-Role Performance 32

3.3.3 Task Conflict dengan Organizational Citizenship Behavior 33

3.3.4 Politicial Climate terhadap In-Role Performance dengan Dimediasi Task 

Conflict 35

BAB IV METODE PENELITIAN
4.1 Pendekatan Penelitian

4.2 Identifikasi Variabel

4.3 Definisi Operasional Variabel

4.3.1 Political Climate

4.3.2 In-Role Performance 41

4.3.3 Organizational Citizenship Behavior 42

4.3.4 Task Conflict .43

4.4 Skala Penelitian 44

4.5 Populasi dan Sampel 44

4.6 Jenis dan Sumber Data 45

4.7 Teknik Analisis Data dan Pengujian Hipotesis 45

BAB V HASIL DAN PEMBAHASAN
 
5.1 Gambaran Umum Obyek Penelitian ... 48

5.2 Karakteristik Profil Responden Error! 

Bookmark not defined... 48

5.2.1 Karakteristik Profil Responden Berdasarkan Jenis Kelamin 48

5.2.2 Karakteristik Responden Berdasarkan Usia 49

5.2.3 Karakteristik Responden Berdasarkan Lama Bekerja 50



xii 
 

5.2.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir . 51

5.3 Hasil Pengujian HLM 52

5.3.1 Hasil Uji Validitas dan Reliabilitas 52

5.3.2 Deskripsi Jawaban Responden 53

5.3.3 Agregasi Variabel Tim 57

5.3.4 Uji Pengaruh dan Uji Hipotesis 59

5.3.5 Rangkuman Hasil Uji Hipotesis 62

5.4 Pembahasan 63

5.4.1 Pengaruh Political Climate terhadap Task Conflict 63

5.4.2 Pengaruh Task Conflict terhadap In-Role Performance 64

5.4.3 Pengaruh Task Conflict terhadap Organizational Citizenship Behavior 65

5.4.4 Pengaruh Mediasi Task Conflict terhadap Hubungan antara Political 

Climate dengan In-Role Performance 67

5.4.5 Pengaruh Mediasi Task Conflict terhadap Hubungan antara Political 

Climate dengan Organizational Citizenship Behavior 70

BAB VI KESIMPULAN DAN SARAN

6.1 Kesimpulan 73

6.2 Saran 73

DAFTAR PUSTAKA

LAMPIRAN



xiii 
 

DAFTAR TABEL

Tabel 5.1 Tabel Uji Validitas dan Reliabilitas ....................................................66

Tabel 5.2 Kategori Pembobotan ..........................................................................67

Tabel 5.3 Deskripsi Jawaban Responden pada Variabel Political Climate ........68

Tabel 5.4 Deskripsi Jawaban Responden pada Variabel Task Conflict ...........69

Tabel 5.5 Deskripsi Jawaban Responden pada Variabel In-Role Performance ..69

Tabel 5.6 Deskripsi Jawaban Responden pada Variabel Organizational 

Citizenship Behavior 70

Tabel 5.7 Hasil Uji Chi- ..71

Tabel 5.8 ..73

Tabel 5.9 ..79



xiv 
 

DAFTAR GAMBAR

Gambar 3.1 4

Gambar 5.1 Ka 3

Gambar 5.2 3

Gambar 5.3 4

Gambar 5.4 5

 



xv 
 

DAFTAR LAMPIRAN

Lampiran 1. 9

Lampiran 2. . ... 103

Lampiran 3. .. .. 106

Lampiran 4. ...116


