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ABSTRAK 

Tujuan dari penelitian ini adalah untuk menyelidiki bagaimana pengaruh tuntutan kerja pada 

kinerja karyawan, dengan kelelahan emosional yang berperan sebagai mediator. Data diambil 

dengan cara menyebar kuesioner kepada karyawan tetap PT Berkah Industri Mesin Angkat 

(BIMA) yang berjumlah 98 orang. Penelitian ini menggunakan pendekatan Structural Equation 

Modeling (SEM), dan analisa SEM yang digunakan adalah Partial Least Square (PLS) dengan 

menggunakan program SmartPLS. Hasil penelitian yang menunjukkan bahwa Job Demand 

berpengaruh negatif dan signifikan terhadap Job Performance, Job Demand berpengaruh positif 

dan signifikan terhadap Emotional Exhaustion, Emotional Exhaustion berpengaruh negatif dan 

signifikan terhadap Job Performance. Selain itu, Emotional Exhaustion dapat memediasi 

hubungan antara Job Demand dan Job Performance. Pembahasan dan implikasi hasil disajikan 

dalam penelitian. 

Kata Kunci: Job Demand, Job Performance, Emotional Exhaustion. 
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ABSTRACT 

The purpose of this research is to investigate how Job Demands affected on Job Performance, with 

Emotional Exhaustion as a mediator. Data was taken by distributing questionnaires to permanent 

employees of PT Berkah Industri Mesin Angtkat (BIMA) amounts to 98 people. This study uses 

the Structural Equation Modeling (SEM) approach, and the SEM analysis used the Partial Least 

Square (PLS) using the SmartPLS program. The results of the study informed that Job Demand 

has a negative and significant effect on Job Performance, Job Demand has a positive and 

significant effect on Emotional Exhaustion, Emotional Exhaustion has a negative and significant 

effect on Job Performance. In addition, Emotional Exhaustion can mediate the relationship 

between Job Demand and Job Performance. Discussion and implications of the results are 

presented in the study. 

Key Words: Job Demands, Job Performance, Emotional Exhaustion. 
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