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RINGKASAN 
 

Kelengkapan dokumentasi keperawatan khususnya bundle prevention 
plebhitis merupakan salah satu dokumen yang harus dilengkapi oleh perawat untuk 
mencegah terjadinya komplikasi plebhitis, selama ini kelengkapan dalam 
dokumentasi masih menunjukkan rendah. Ketidaklengkapan dokumentasi sering 
terjadi akibat perilaku ketidakpatuhan perawat dalam melakukan profesionalitas 
kerja, yang seharusnya dokumen tersebut memiliki kelengkapan dan ketepatan 
sesuai dengan SOP di rumah sakit. Kepatuhan dalam dokumentasi penting untuk 
memberikan asuhan keperawatan yang berkualitas dan aman kepada pasien. 
Selanjutnya, dokumentasi keperawatan juga berfungsi sebagai indikator kualitas 
pelayanan, bukti tanggung jawab dan akuntabilitas perawat, dan database untuk 
tujuan penelitian atau pembuatan kebijakan berbasis bukti. Tujuan dari penelitian ini 

adalah untuk mengembangkan model Perilaku dokumentasi perawat berbasis work 
productivity terhadap kepatuhan pendokumentasian bundle prevention plebhitis 
menggunakan e-health. 

Pengembangan model didasarkan pada kerangka konseptual dari teori perilaku dari 
Skinner, work productivity The Information Motivation Behavioral skills (IMB). 
Perilaku dokumentasi perawat berbasis merupakan model pengembangan yang 
diteliti untuk mengetahui pengaruhnya dalam kepatuhan perawat untuk 
melaksanakan dokumentasi keperawatan bundle prevention plebhitis menggunakan 
e-health. Perilaku dokumentasi perawat berbasis work productivity digunakan 
dalam meningkatkan kepatuhan perawat melalui sosialisasi, simulasi dan praktik 
pendokumentasian bundle prevention plebhitis menggunakan e-health secara 
langsung dan dilakukan observasi untuk mengidentifikasi perubahan perilaku yang 
ditunjukkan oleh perawat. Sesuai dengan kombinasi dengan teori, kepatuhan dapat 
terbentuk karena adanya informational skill dan motivation skill yang terdiri dari 
personal dan social motivation.   

Penelitian ini dilaksanakan melalui dua tahap yaitu tahap pertama desain 
penelitian Explanatory research dengan cross sectional untuk menganalisis 
karakteristik organisasi, karakteristik individu, karakteristik kerja, informational 
skill, personal motivation dan social motivation guna menemikan model baru yakni 
model perilaku dokumentasi berbasis work productivity terhadap kepatuhan 
pendokumentasian bundle prevention plebhitis, dengan jumlah responden sebanyak 
185 responden. Lokasi penelitian dilakukan di bebrapa ruangan di Rumah Sakit 
Umum Daerah Haji Surabaya. Sebelum dilakukan penelitian alat ukur atau 
instrument dilakukan uji validitas dan reliabilitas agar data yang diperoleh adalahan 
data yang valid dan reliabel. Penelitian ini telah mendapatkan kelayakan etik dari 
Komite Etik Penelitian Kesehatan Rumah Sakit Umum Daerah  Haji Surabaya 
dengan nomor sertifikat 073/II/KOM.ETIK/2022. Analisa data peneitian ini 
menggunakan SEM-PLS untuk menentukan model pengukuran (outer model) dan 
model structural (inner model). Hasil temuan penelitian digunakan dalam merumuskan 
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isu strategis, Focus Group Discussion (FGD) dan konsultasi pakar guna 
penyusunan modul perilaku dokumentasi berbasis work productivity dalam 
meningkatkan kepatuhan pendokuemntasian bundle prevention plebhitis 
menggunakan e-health. 

Hasil penelitian didapatkan bahwa nilai outer loading pada semua variabel 
laten menunjukkan hasil , sehingga dikatakan 
semua variabel valid dalam menyusun model dalam penelitian. Berdasarkan 
pengukuran cross loading secara keseluruhan indikator-indikator dari semua 
dimensi pada variabelnya menghasilkan cross loading yang lebih besar dengan 
cross loading pada dimensi lainnya, sehingga masing-masing indikator mampu 
mengukur dimensi laten yang bersesuaian dengan indikatornya. Hasil composite 
reliability telah memenuhi syarat yaitu lebih dari 0,7, lebih dari 
0,6 dan AVE di atas 0,5, menunjukkan bahwa semua variabel laten yang ada dalam 
penelitian reliabel.  

Hasil pengujian inner model untuk mengevaluasi goodness of fit 
menunjukkan bahwa total nilai R-square 0,818 atau 82%, menunjukkan bahwa 
keragaman variabel perilaku dokumentasi berbasis work productivity dan 
kepatuhan pendokumentasian bundle prevention plebhitis menggunakan e-health 
mampu dijelaskan oleh keseluruhan variabel dalam penelitian ini, dan sisanya 
dijelaskan oleh variabel lain yang tidak termasuk dalam penelitian. Hasil uji 
collinearity menunjukkan tidak terdapat variabel konstruk dengan nilai VIF > 5, 
sehingga tidak terdapat variabel konstruk yang harus dikeluarkan dari model 
struktural. Hasil pengujian hipotesis seluruh variabel yakni karakteristik organisasi, 
karakteristik individu, karakteristik kerja, informational skill, personal motivation, 
social motivation perilaku dokumentasi berbasis work productivity dan kepatuhan 
pendokumentasian bundle prevention plebhitis menggunakan e-health didapatkan 
bahwa nilai T- -tabel (1.96) atau nilai P- Value < significant alpha 5% 
atau 0,05 dan dinyatakan adanya pengaruh signifikan antar variabel yang diuji.  

Temuan baru penelitian menunjukkan bahwa berdasarkan keseluruhan hasil 
penelitian Pengembangan Model Model Perilaku dokumentasi perawat berbasis 
work productivity terhadap kepatuhan Perawat memiliki jalur terbaik yaitu jalur 
dari social motivation (X6) menuju perilaku dokumentasi perawat (X7) dan 
kepatuhan perawat (Y1), sedangkan pada pengaruh secara langsung ditunjukkan 
bahwa information skill (X4) berpengaruh secara langsung dengan kepatuhan 
dokumentasi perawat (Y1). Hal ini ditunjukkan bahwa dalam meningkatkan 
kepatuhan perawat melakukan dokumentasi keperawatan bundle prevention 
plebhitis menggunakan e-health faktor pemberian motivasi dari eksternal dan 
kemampuan dalam memberikan informasi adalah faktor yang paling dominan, 
sehingga dalam meningkatkan kepatuhan harus meningkatkan kedua faktor 
tersebut. 
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SUMMARY 
 

The completeness of nursing documentation, especially the plebhitis 
prevention bundle, is one of the documents that must be completed by nurses to 
prevent plebhitis complications, so far the completeness in the documentation is 
still low. Incomplete documentation often occurs due to the nurse's non-compliance 
behavior in carrying out professional work, which should have the completeness 
and accuracy of the document in accordance with the SOP in the hospital. 
Compliance in documentation is important to provide quality and safe nursing care 
to patients. Furthermore, nursing documentation also serves as an indicator of 
quality of care, evidence of nurses' responsibility and accountability, and a 
database for research purposes or evidence-based policy making. The purpose of 
this study was to develop a work productivity-based nurse documentation behavior 
model for compliance with bundle prevention plebhitis documentation using e-
health. 

The model development is based on the conceptual framework of Skinner's 
behavioral theory, work productivity The Information Motivation Behavioral skills 
(IMB). Behavior-based nurse documentation is a development model that was 
investigated to determine its effect on nurse compliance to carry out bundle 
prevention plebhitis nursing documentation using e-health. The behavior of nurse 
documentation based on work productivity is used to increase nurse compliance 
through socialization, simulation and practice of documenting bundle prevention 
plebhitis using e-health directly and observations are made to identify behavioral 
changes shown by nurses. In accordance with the combination with theory, 
compliance can be formed because of informational skills and motivation skills 
consisting of personal and social motivation. 

This research was carried out in two stages, namely the first stage of 
research design Explanatory research with cross sectional to analyze 
organizational characteristics, individual characteristics, work characteristics, 
informational skills, personal motivation and social motivation in order to find a 
new model, namely a work productivity-based documentation behavior model for 
bundle documentation compliance. prevention of plebhitis, with a total of 185 
respondents. The location of the research was carried out in several rooms at Haji 
General Hospital Surabaya. Before conducting research on measuring instruments 
or instruments, validity and reliability tests are carried out so that the data obtained 
are valid and reliable data. This research has obtained ethical feasibility from the 
Health Research Ethics Committee of Haji Surabaya General Hospital with 
certificate number 073/II/KOM.ETIK/2022. This research data analysis uses SEM-
PLS to determine the measurement model (outer model) and structural model (inner 
model). The research findings are used in formulating strategic issues, Focus 
Group Discussions (FGD) and expert consultations for the preparation of work 
productivity-based documentation behavior modules in increasing compliance with 
bundle prevention plebhitis documentation using e-health. 

The results showed that the value of outer loading on all latent variables 
showed the results of 0.5 and the value of T statistic 1.96, so it was said that all 
variables were valid in compiling the model in the study. Based on the overall cross 
loading measurement, the indicators of all dimensions on the variables produce a 
larger cross loading with cross loading on the other dimensions, so that each 
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indicator is able to measure the latent dimension that corresponds to the indicator. 
The results of composite reliability have met the requirements, namely more than 
0.7, Cronbach's alpha more than 0.6 and AVE above 0.5, indicating that all latent 
variables in the study are reliable. 

The results of the inner model test to evaluate the goodness of fit show that 
the total R-square value is 0.818 or 82%, indicating that the diversity of behavioral 
variables based on work productivity and documentation compliance with bundle 
prevention plebhitis using e-health can be explained by all variables in this study, 
and the rest is explained by other variables not included in the study. The 
collinearity test results show that there are no construct variables with a VIF value 
> 5, so there are no construct variables that must be excluded from the structural 
model. The results of hypothesis testing for all variables, namely organizational 
characteristics, individual characteristics, work characteristics, informational 
skills, personal motivation, social motivation, behavior, documentation based on 
work productivity and compliance with documentation of bundle prevention 
plebhitis using e-health, it was found that the value of T-statistics T-table (1.96 ) or 
P-value < significant alpha 5% or 0.05 and it is stated that there is a significant 
effect between the variables tested. 

The new research findings show that based on the overall research results, 
the development of a work productivity-based model of nurse documentation 
behavior on nurse compliance has the best path, namely the path from social 
motivation (X6) to nurse documentation behavior (X7) and nurse compliance (Y1), 
while the overall effect is it is immediately shown that information skill (X4) has a 
direct effect on nurse documentation compliance (Y1). It is shown that in improving 
the compliance of nurses in carrying out nursing documentation for bundle 
prevention plebhitis using e-health, external motivational factors and the ability to 
provide information are the most dominant factors, so increasing compliance must 
increase both of these factors. 
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PENGEMBANGAN MODEL PERILAKU DOKUMENTASI PERAWAT 
BERBASIS WORK PRODUCTIVITY TERHADAP KEPATUHAN 
PENDOKUMENTASIAN BUNDLE PREVENTION PLEBHITIS 

MENGGUNAKAN E-HEALTH 

Sulistyorini, Nursalam Nursalam, Ilya Krisnana 

 

 ABSTRAK 
 

Pendahuluan: Pencegahan kejadian plebhitis dapat dilakukan oleh perawat dengan 
menerapkan bundle prevention plebhitis. Penelitian ini bertujuan untuk 
mengembangkan model perilaku dokumentasi perawat berbasis work productivity 
terhadap kepatuhan pendokumentasian bundle prevention plebhitis menggunakan 
e-health. Metode: menggunakan desain Explanatory research dengan pendekatan 
cross sectional pada 185 perawat di RSUD Haji Surabaya direkrut melalui cluster 
sampling. Data dikumpulkan menggunakan kuisioner dari masing-masing sub 
variabel yang sudah dilakukan uji validitas dan reliabilitas. Analisis data 
menggunakan Partial Least Square (PLS). Penyempurnaan model dilengkapi 
dengan focus group discussion dan konsultasi pakar. Hasil: Perilaku dokumentasi 
berbasis work productivity secara signifikan dipengaruhi oleh karakteristik 
organisasi (T = 2,819), karakteristik individu (T = 2,226), karakteristik kerja (T = 
3,421), informational skill (T = 2,580), personal motivation (T = 2,874), dan social 
motivation (T = 4,114). Kepatuhan pendokumentasian bundle prevention plebhitis 
menggunakan e-health secara signifikan dipengaruhi oleh perilaku dokumentasi 
berbasis work productivity (T = 2,349), karakteristik organisasi (T = 4,419), 
karakteristik individu (T = 3,143), karakteristik kerja (T = 2,770), informational 
skill (T = 4,308), personal motivation (T = 3,627), dan social motivation (T = 
4,122). Kesimpulan: Pengembangan model perilaku dokumentasi berbasis work 
productivity memodifikasi ketepatan waktu, inisiatif, kualitas, kuantitas dan 
kerjasama tim berbasis produktifitas kerja sehingga dapat meningkatkan kepatuhan 
pendokumentasian bundle prevention plebhitis menggunakan e-health. 
 
Kata Kunci: Bundle Prevention Plebhitis, Kepatuhan Pendokumentasian, Perilaku 
Dokuemntasi, Produktifitas Kerja 
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NURSE DOCUMENTATION BEHAVIOR MODEL DEVELOPMENT 
BASED ON WORK PRODUCTIVITY TO COMPLIANCE WITH PLEBHITIS 

BUNDLE PREVENTION DOCUMENTATION USING E-HEALTH 
 

Sulistyorini, Nursalam Nursalam, Ilya Krisnana 

 

ABSTRACT 
 

Introduction: Prevention of plebhitis can be done by nurses by applying the 
plebhitis prevention bundle. This study aims to develop a model of nurse 
documentation behavior based on work productivity towards compliance with the 
documentation of plebhitis prevention bundles using e-health. Methods: 
Explanatory research design with a cross sectional approach to 185 nurses 
recruited by RSUD Haji Surabaya through cluster sampling. Data were collected 
using a questionnaire from each sub-variable that had been tested for validity and 
reliability. Data analysis using Partial Least Square (PLS). The refinement model 
is equipped with focus group discussions and consultations. Results: Behavioral 
documentation based on work productivity is significantly influenced by 
organizational characteristics (T = 2.819), individual characteristics (T = 2,226), 
work characteristics (T = 3,421), information skills (T = 2,580 ), personal 
motivation (T = 2.874), and social motivation (T = 4.114). Compliance with 
documentation of plebhitis prevention bundles using e-health was significantly 
influenced by documentation behavior based on work productivity (T = 2,349), 
organizational characteristics (T = 4,419), individual characteristics (T = 3,143), 
work characteristics (T = 2,770), information skills (T = 4,308), personal 
motivation (T = 3,627), and social motivation (T = 4,122). Conclusion: 
Development of a work productivity-based documentation behavior model on 
timeliness, initiative, quality, quantity and work productivity-based collaboration 
so as to increase compliance with plebhitis prevention bundle documentation using 
e-health. 
 
Keywords: Bundle Prevention Plebhitis, Documentation Behavior, Documentation 
Compliance, Work Productivity 
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