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ABSTRAK

Istna Anisatul Fadlilah, 111814153028, Pengaruh Workplace Spirituality Terhadap
Workforce Agility dengan Psychological Empowerment dan Affective Commitment
sebagai mediator, Tesis, Fakultas Psikologi, Universitas Airlangga Surabaya,
Indonesia, 2022.

Menekankan pada peran karakteristik individu dalam kesiapan menghadapi
perubahan, penelitian ini mengukur pengaruh workplace spirituality terhadap
workforce agility melalui psychological empowerment dan affective commitment
sebagai mediator. Sampel yang digunakan adalah 180 karyawan yang menghadapi
revolusi loT dalam perusahaan. Teknik sampling menggunakan purposive sampling.
Alat pengumpulan data berupa kuesioner menggunakan skala workplace spirituality
(a = 0,919); psychological empowerment (a = 0,934); affective commitment (o =
0,829); workforce agility (¢ = 0,962). Analisis data menggunakan partial least
square dengan bantuan program SmartPLS 3.2.

Hasil penelitian ini menunjukkan bahwa workplace spirituality memiliki
pengaruh positif terhadap workforce agility. Workplace spirituality memiliki
pengaruh positif terhadap psychological empowerment, serta workplace spirituality
dan psychological empowerment memiliki pengaruh positif terhadap workforce
agility. Selanjutnya workplace spirituality dan affective commitment memiliki
pengaruh positif terhadap workforce agility. Hanya saja dalam peran mediasi,
psychological empowerment dan affective commitment memediasi secara parsial
hubungan antara workplace spirituality dengan workforce agility.

Kata Kunci: Workplace Spirituality, Psychological Empowerment, Affective
Commitment, Workforce Agility.
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ABSTRACT

Istna Anisatul Fadlilah, 111814153028, The Effect of Workplace Spirituality on
Workforce Agility with Psychological Empowerment and Affective Commitment as
a Mediator. Thesis, Faculty of Psychology, Universitas Airlangga Surabaya,
Indonesia, 2022.

Emphasizing the role of individual characteristics in readiness to face
change, this study measures the effect of workplace spirituality on workforce agility
through psychological empowerment and affective commitment as a mediator. The
sample used is 180 employees who are facing the loT revolution in the company. The
sampling technique used purposive sampling. Data collection tools in the form of a
questionnaire using the workplace spirituality scale (a = 0.919); psychological
empowerment (a = 0.934), affective commitment (a = 0.829),; workforce agility (a =
0.962). Data analysis using partial least squares with the help of SmartPLS 3.2
program.

The results of this study indicate that workplace spirituality has a positive
influence on workforce agility. Workplace spirituality has a positive influence on
psychological empowerment, and workplace spirituality and psychological
empowerment have a positive influence on workforce agility. Furthermore,
workplace spirituality and affective commitment have a positive influence on
workforce agility. However, in the mediating role, psychological empowerment and
affective commitment partially mediate the relationship between workplace
spirituality and workforce agility.

Key Words: Workplace Spirituality, Psychological Empowerment, Affective
Commitment, Workforce Agility.
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