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ABSTRAK 

HUBUNGAN KARAKTERISTIK DAN DIAGNOSIS KASUS DENTAL DI 
INSTALASI GAWAT DARURAT RUMAH SAKIT GIGI DAN MULUT 

PENDIDIKAN UNIVERSITAS AIRLANGGA 
 
 
 
Latar belakang: IGD RSGMP UNAIR memiliki IGD yang beroperasi selama 24 jam, 
yang dibagi menjadi IGD medik dan IGD Dental. IGD Medik menangani kasus-kasus 
kegawatdaruratan yang berkaitan dengan kesehatan secara umum, sementara IGD 
Dental menangani kasus-kasus kegawatdaruratan yang berkaitan dengan rongga mulut 
dan maksilofasial. Kebutuhan data berdasarkan evidence based mengenai kunjungan 
dan kelainan yang ditangani di IGD medik dan IGD dental masih belum tersedia.  
Tujuan: Untuk mengetahui hubungan karakteristik pasien dengan diagnosis kasus di 
IGD RSGMP UNAIR dalam dua tahun pertama pelayanan.  
Metode: Data retrospektif dari rekam medis IGD RSGMP UNAIR dari bulan Agustus 
2017 hingga Juli 2019 dikumpulkan, dan disaring berdasarkan kriteria inklusi dan 
eksklusi. Data yang diteliti antara lain jumlah kunjungan pasien, jenis kelamin pasien, 
usia pasien, pendidikan terakhir pasien, pekerjaan pasien, waktu kunjungan pasien, 
diagnosis pasien. Diagnosa yang diteliti antara lain kasus infeksi, trauma, karies, 
perdarahan, kelainan sendi temporomandibula, dan klasifikasi selain yang telah 
disebutkan. 
Hasil: Berdasarkan uji statistik pada penelitian ini, tidak didapatkan hubungan antara 
waktu kunjungan dan jenis pekerjaan, tidak terdapat hubungan antara usia dan 
diagnosis dental, tidak terdapat hubungan antara jenis pekerjaan dan diagnosis dental, 
dan terdapat hubungan antara pendidikan dan diagnosis dental.  
Kesimpulan: Pada distribusi kasus di IGD RSGMP Unair selama 2 tahun pertama, 
didapatkan kunjungan pasien dental menjadi kunjungan terbanyak diikuti dengan 
keluhan medis yang bukan berasal dari rongga mulut. Dari kasus dental didapatkan 
kasus infeksi sebagai kunjungan terbanyak. 
 
Kata kunci: IGD, RSGM, RSGMP UNAIR, kasus dental, diagnosis dental
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ABSTRACT 

RELATIONSHIP BETWEEN CASE CHARACTERISTICS AND DENTAL 
DIAGNOSIS IN UNIVERSITAS AIRLANGGA DENTAL HOSPITAL  

 
 

Background: Emergency department of UNAIR dental hospital has an 
Emergency Department that operates for 24 hours, divided into medical and 
Dental emergency departments. Medical Emergency department handles 
emergency cases related to health in general, while Dental emergency department 
handles emergency cases related to oral cavity and maxillofacial. The need for 
data based on evidence-based visits and abnormalities treated in medical and 
dental emergency rooms is still not available.  
Objective: To determine the relationship between patient characteristics and case 
diagnosis at UNAIR dental hospital emergency department in the first two years 
of service. 
Methods: Retrospective data from the medical records of UNAIR dental hospital's 
emergency department from August 2017 to July 2019 were collected, and filtered 
based on inclusion and exclusion criteria. The data studied included the number 
of patient visits, the patient's gender, the patient's age, the patient's last education, 
the patient's occupation, the time of the patient's visit, the patient's diagnosis. The 
diagnoses studied include medical, trauma, dental infections, bleeding, 
temporomandibula joint abnormalities, and classifications other than those 
already mentioned. 
Results: Based on statistical tests in this study, there was no relationship between 
visit time and type of work, there was no relationship between age and dental 
diagnosis, there was no relationship between occupation type and dental 
diagnosis, and there was a relationship between education and dental diagnosis.  
Conclusion: In the distribution of cases in the emergency room of UNAIR dental 
hospital  for the first 2 years, dental patient visits were obtained to be the most 
visits followed by medical complaints that did not come from the oral cavity. 
From dental cases, it was found that the infection cases were the most visits. 
Keywords: Emergency Department, Dental Hospital, UNAIR Dental Hospital, 
dental cases, dental diagnosis  
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