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Abstrak 

Kepuasan kerja dapat menjadi titik penting bagi perusahaan, institusi dan bahkan 

perpustakaan perguruan tinggi untuk mendukung pembelajaran berkelanjutan sumber daya 

manusia yang dimiliki. Berbagai strategi dapat dilakukan oleh perpustakaan perguruan tinggi 

untuk dapat memuaskan sumber daya manusia, strategi yang dapat dilakukan adalah menerapkan 

knowledge management. Perpustakaan Bina Nusantara  merupakan salah satu perpustakaan yang 

turut mengimplementasikan knowledge management kepada para staf perpustakaan. Belum 

banyaknya penelitian terkait pengaruh knowledge management terhadap kepuasan kerja staf 

perpustakaan menjadikan penelitian ini menarik untuk dibahas. Penelitian ini tergolong pada 

kuantitatif eksplanatif menggunakan keseluruhan responden sebanyak 30 orang staf perpustakaan 

bina nusantara Jakarta. Penelitian ini melakukan  pengujian dengan Uji Validitas, Reliabilitas, 

Normalitas, Heterokedasitas, Multikolinearitas, regresi berganda, dan uji hipotesis T dengan 

menggunakan teori utama yang dikemukakan oleh Kianto et al (2016) Hasil yang didapat yakni 

masing-masing variabel mendapat hasil positif  pada kepuasan kerja staf perpustakaan bina 

nusantara Jakarta dimana  t hitung > t tabel (2,064). Knowledge Acquisition memiliki nilai 4,675. 

Knowledge Sharing 5,699.  Knowledge Creation 4,460. Knowledge Codification 5,695. 
Knowledge Retention 6,566. Pada penelitian ini pula dilakukan uji regresi berdasarkan regresi 

linear berganda dimana didapati secara simultan satu variabel independen mendapatkan nilai 

negatif yakni dan knowledge creation -0,070.  

Kata Kunci: Knowledge Management,staf, perpustakaan, kepuasan kerja, knowledge acquisition, 
knowledge sharing, knowledge creation, knowledge codification, knowledge retention 
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Abstract 

Job satisfaction can be an important point for companies, institutions and even university libraries 
to support the continuous learning of their human resources. Various strategies can be carried out 
by university libraries to satisfy human resources, a strategy that can be implemented is to 
implement knowledge management. The Bina Nusantara Library is one of the libraries that also 
implements knowledge management for library staff. Not many studies related to the effect of 
knowledge management on the job satisfaction of library staff make this research interesting to 
discuss. This research is classified as explanatory quantitative using a total of 30 respondents from 
the Bina Nusantara Library staff in Jakarta. This study tested the validity, reliability, normality, 
heteroscedasticity, multicollinearity, multiple regression, and tested the T hypothesis using the 
main theory put forward by Kianto et al (2016). The results obtained were that each variable 
received positive results on job satisfaction. Jakarta Archipelago Library staff where t count > t 
table (2.064). Knowledge Acquisition has a value of 4.675. Knowledge Sharing 5,699. Knowledge 
Creation 4,460. Knowledge Codification 5,695. Knowledge Retention 6,566. In this study, a 
regression test was also carried out based on multiple linear regression where it was found 
simultaneously that one independent variable had a negative value, namely knowledge creation 
and -0.070. 

Keywords: Knowledge Management, staff, library, job satisfaction, knowledge acquisition, 
knowledge sharing, knowledge creation, knowledge codification, knowledge retention 
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