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ABSTRAK 

Azizah Widia Husnun, 111811133029, Pengaruh Workplace Incivility terhadap 

Job Burnout dengan Problem-Focused Coping sebagai Variabel Moderator 

pada Perawat, Skripsi, Fakultas Psikologi Universitas Airlangga, 2022. 

xx + 128 halaman, 6 lampiran 

 

Penelitian ini bertujuan untuk menguji pengaruh workplace incivility 

terhadap job burnout pada perawat dan menguji problem-focused coping sebagai 

variabel moderator pada pengaruh workplace incivility terhadap job burnout pada 

perawat. Alat ukur yang digunakan dalam penelitian ini adalah Indonesia Incivility 

Behavior Scale (IIBS) yang disusun oleh Handoyo, Samian, Syarifah, dan 

Suhariadi (2018), Maslach Burnout Inventory-Human Services Survey (MBI-HSS) 

yang dikembangkan oleh Maslach dan Jackson (1981), dan The Ways of Coping 

Questionnaire (WCQ) yang telah direvisi oleh Folkman (1986). 

Penelitian ini menggunakan tipe kuantitatif dengan metode survei. 

Partisipan dalam penelitian ini adalah 108 perawat yang sudah bekerja minimal 

selama satu tahun. Analisis data dilakukan dengan regresi linear sederhana dan 

Moderated Regression Analysis (MRA) menggunakan software IBM SPSS versi 25 

for Mac. Adapun hasil penelitian menunjukkan bahwa workplace incivility 

berpengaruh signifikan terhadap job burnout (p=0.000) serta problem-focused 

coping strategy tidak mampu memoderasi pengaruh workplace incivility terhadap 

job burnout pada perawat (p=0.837). 

 

Kata Kunci: workplace incivility, job burnout, problem-focused coping strategy, 

perawat 
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ABSTRACT 

Azizah Widia Husnun, 111811133029, The Effect of Workplace Incivility on 

Job Burnout with Problem-Focused Coping as a Moderator Variable in 

Nurses, Faculty of Psychology Airlangga University, 2022 

xx + 128 pages, 6 appendix 

 

This study aims to examine the effect of workplace incivility on job burnout 

in nurses and to examine problem-focused coping as a moderating variable on the 

effect of workplace incivility on job burnout in nurses. The measuring instruments 

used in this study are Indonesia Incivility Behavior Scale (IIBS) compiled by 

Handoyo, Samian, Syarifah, and Suhariadi (2018), Maslach Burnout Inventory-

Human Services Survey (MBI-HSS) developed by Maslach and Jackson (1981), and 

The Ways of Coping Questionnaire (WCQ) which has been revised by Folkman 

(1986). 

 This study uses a quantitative type with a survey method. Participants in 

this study were 108 nurses who had worked for at least one year. Data analysis was 

performed using simple linear regression and Moderated Regression Analysis 

(MRA) using IBM SPSS software version 25 for Mac. The results showed that 

workplace incivility had a significant effect on job burnout (p=0.000) and that 

problem-focused coping strategies were not able to moderate the effect of 

workplace incivility on job burnout in nurses (p=0.837). 

 

Keywords: workplace incivility, job burnout, problem-focused coping strategy, 

nurse 
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