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ABSTRAK

Damar Adhi Prakoso Nugroho, 111811133155, Gambaran Dinamika Karyawan
Yang Mengalami Transisi Sistem Kerja Ditinjau Dengan Perilaku Kerja Adaptif
Dan Job Reattachmen, Skripsi, Fakultas Psikologi Universitas Airlangga, 2022.

xiv + 237 halaman + 101 lampiran

Pandemi Covid-19 memberikan dampak yang signifikan pada sektor bisnis di
Indonesia. Menyambut dampak tersebut, sejumlah perusahaan berupaya
beradaptasi dengan menerapkan transisi sistem kerja. Sempat kewalahan, mayoritas
karyawan akhirnya mampu beradaptasi dengan transisi sistem pertama (WFH).
Sebagian karyawan bahkan memaknai sistem WFH sebagai zona nyaman.
Kemudian, terjadi gesekan ekspektasi dimana karyawan keberatan ketika
perusahaan menerapkan transisi kedua (kembali WFO). Di tengah dilema itu
karyawan dituntut untuk tetap bertahan dan beradaptasi. Penelitian ini ingin
mengeksplorasi dinamika karyawan yang mengalami transisi sistem kerja ditinjau
dengan perilaku kerja adaptif dan job reattachment. Penelitian ini menggunakan
pendekatan kualitatif studi kasus dengan teknik analisis interaktif Miles-Huberman.
Hasil penelitian menunjukkan bahwa; (1) terdapat peran perusahaan dalam
mereduksi rasa cemas karyawan, (2) karyawan dengan anak pra-remaja lebih
terlibat dalam aktivitas domestik, (3) adanya fenomena building trust, (4)
munculnya kesadaran dan pemikiran baru terkait gaya kerja, (5) karyawan mampu
mengenali tantangan dan beradaptasi dengan cara yang autentik.

Kata Kunci: job reattachment, perilaku kerja adaptif, tranmsisi sistem kerja,
karyawan.

Daftar Pustaka, 57 (1988 —2022)
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ABSTRACT

Damar Adhi Prakoso Nugroho, 111811133155, (Judul Inggris), Undergraduate
Thesis, Faculty of Psychology Universitas Airlangga, 2022.

xiv + 237 pages, 101 appendices

The Covid-19 pandemic has a significant impact on the business sector in
Indonesia. Responding to this impact, a number of companies are trying to adapt
by implementing work system transition. Once overwhelmed, the majority of
employees were finally able to adapt to the first system transition (WFH) we know
it as work from home. Some employees even interpret the WFH system as a comfort
zone. Then, there is a friction of expectations where employees object when the
company implements the second transition (back to WFO). In the midst of this
dilemma, employees are required to survive and adapt. This study wants to explore
the dynamics of employees who experience a work system transition in terms of
adaptive work behavior and job reattachment. This research uses a qualitative case
study approach with the Miles-Huberman interactive analysis technique. The
results showed that; (1) there is a role for the company in reducing employee
anxiety, (2) employees with pre-adolescent children are more involved in domestic
activities, (3) the phenomenon of building trust, (4) the emergence of new
awareness and thoughts related to work styles, (5) employees are able to recognize
challenges and adapt in an authentic way.

Keywords: job reattachment, adaptive work behavior, work system transitions,
employees.

References, 57 (1988 —2022)
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