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ABSTRAK

Bekerja di tempat kerja yang memiliki kompleksitas dan mengalami kurangnya
sumber daya manusia, organizational citizenship behavior menjadi perilaku yang
dibutuhkan yang dianggap bermanfaat untuk mampu memenuhi tugas dan peran
ekstra sebagai aspek sukarela yang dapat meningkatkan kualitas tugas dan
produktivitas dalam memprediksi efektivitas organisasi. Penelitian ini bertujuan
untuk menguji psychological capital, proactive personality, dan perceived
organizational support terhadap organizational citizenship behavior yang
dimediasi oleh meaning of work pada Lembaga Pemasyarakatan Wilayah Sumatera
Utara. Penelitian ini menggunakan pendekatan metode kuantitatif dengan
merumuskan hipotesis yang dapat mengidentifikasi pengaruh antar variabel yang
diukur. Responden dalam penelitian ini berjumlah 276 petugas jaga yang dipilih
dengan teknik purposive sampling. Penelitian ini secara statistik menggunakan
Structural Equation Modelling (SEM) dengan software partial least squares (PLS).
Diperoleh hasil penelitian yang menunjukkan bahwa psychological capital dan
perceived organizational support berpengaruh positif dan signifikan terhadap
organizational citizenship behavior, tetapi tidak dengan proactive personality yang
tidak dapat menunjukkan pengaruh yang signifikan terhadap organizational
citizenship behavior. Kemudian psychological capital, proactive personality, dan
perceived organizational support menunjukkan berpengaruh positif dan signifikan
terhadap meaning of work, serta meaning of work terhadap organizational
citizenship behavior. Sehingga pada pengaruh tidak langsung diketahui bahwa
psychological capital dan perceived organizational support menunjukkan peran
meaning of work sebagai mediasi parsial terhadap organizational citizenship
behavior. Selanjutnya penelitian ini memiliki novelty, bahwa meaning of work
dapat menunjukkan peran memediasi secara penuh pada proactive personality
terhadap organizational citizenship behavior.

Kata Kunci: Psychological Capital, Proactive Personality, Perceived
Organizational Support, Meaning of Work, Organizational Citizenship Behavior.
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ABSTRACT

Working in a complex workplace and experiencing a lack of human resources,
organizational citizenship behavior is a required behavior that is considered
beneficial to fulfill extra duties and roles as a voluntary aspect that can improve
task quality and productivity in predicting organizational effectiveness. This study
examines psychological capital, proactive personality, and perceived organizational
support for organizational citizenship behavior mediated by meaning of work at the
North Sumatra Regional Office Correctional Institution. This study uses a
quantitative approach by formulating hypotheses to identify the relationship
between the measured variables. Respondents in this study amounted to 276 guard
officersselected by purposive sampling technique. This study used Structural
Equation Modeling (SEM) with partial least squares (PLS) software. The results
showed that psychological capital and perceived organizational support had a
positive and significant effect on organizational citizenship behavior, not proactive
personality, which could not significantly affect organizational citizenship
behavior. Then psychological capital, proactive personality, and perceived
organizational support showed a positive and significant effect on meaning of work,
and the meaning of work on organizational citizenship behavior. So that the indirect
effect is known, psychological capital and perceived organizational support show
the role of the meaning of work as a partial mediation of organizational citizenship
behavior. Furthermore, this research has a novelty, that the meaning of work can
show a full mediating role in proactive personality towards organizational
citizenship behavior.

Keywords: Psychological Capital, Proactive Personality, Perceived Organizational
Support, Meaning of Work, Organizational Citizenship Behavior.
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