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ABSTRACT

Lintang Elok Dewi Hastuti, 111711133144, The Relationship between Job
Insecurity and Perceived Stress on Private Employees in Surabaya, Thesis,
Faculty of Psychology Universitas Airlangga Surabaya, 2022.

xvi + 59 pages, 32 appendixes.

This study aims to know the relationship between job insecurity and perceived
stress on private employees in Surabaya. The COVID-19 pandemic has a real
impact on company instability. This situation can trigger employees' fear of
company sustainability and job loss. so that employees who feel threatened will
show symptoms of stress. This feeling of insecurity tends to be felt by employees of
private companies compared to public companies. Job insecurity refers to the
perceived threat of job loss and refers to those associated with that threat (De Witte,
2005). While, perceived stress refers to the individual's feelings or thoughts about
things in his life that can create stress and the individual's ability to cope with that
stress (Cohen et al., 1983). This research was conducted on 143 private employees
in Surabaya. The researcher used the Job Insecurity Scale (JIS) belonging to De
Witte (2000) and the Perceived Stress Scale (PSS) belonging to Cohen et al., 1983.
This study used the Pearson product moment correlation test analysis. The results
of the analysis show that the correlation coefficient is 0.443 and the significance
value is sig. (2-tailed) of 0.000 0.05. Therefore, it can be concluded that there is a
positive and significant relationship between job insecurity and perceived stress.
This shows that the research hypothesis is accepted.

Keywords: COVID-19 pandemic, job insecurity, perceived stress, private
employees.
References, 41, (1983 — 2021)
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ABSTRAK

Lintang Elok Dewi Hastuti, 111711133144, Hubungan Job Insecurity dengan
Perceived Stress pada Karyawan Swasta di Surabaya, Skripsi, Fakultas
Psikologi Universitas Airlangga Surabaya, 2022.

xvi + 59 halaman, 32 lampiran.

Penelitian ini bertujuan untuk mengetahui hubungan antara job insecurity
dengan perceived stress pada karyawan swasta di Surabaya. Pandemi COVID-19
secara nyata berimbas pada ketidakstabilan perusahaan. Situasi seperti ini dapat
memicu ketakutan karyawan akan keberlanjutan operasional bisnis atau perusahaan
dan ketakutan akan kehilangan pekerjaan. Sehingga karyawan yang merasa
terancam akan menunjukkan gejala stres. Potensi ancaman kehilangan pekerjaan
ini cenderung dirasakan oleh karyawan yang bekerja di perusahaan swasta (sektor
privat) daripada yang bekerja di institusi pemerintah (sektor publik). Job insecurity
mengacu pada persepsi ancaman kehilangan pekerjaan dan kekhawatiran yang
terkait dengan ancaman tersebut (De Witte, 2005). Sementara perceived stress
mengacu pada perasaan atau pikiran individu mengenai hal-hal dikehidupannya
yang dapat membuat stres serta kemampuan individu untuk mengatasi stres tersebut
(Cohen et al., 1983). Penelitian ini dilakukan pada 143 karyawan swasta di
Surabaya. Teknik pengumpulan data dilakukan dengan menggunakan kuisioner
yang disebarkan secara dalam jaringan maupun luar jaringan. Peneliti
menggunakan Job Insecurity Scale (JIS) milik De Witte (2000) dan Perceived
Stress Scale (PSS) milik (Cohen et al., 1983). Penelitian ini menggunakan analisis
uji korelasi pearson product moment. Hasil analisis menunjukkan bahwa nilai
koefisien korelasi sebesar 0.443 dan nilai signifikansi sig. (2-tailed) sebesar 0.000
< 0.05. Sehingga dapat disimpulkan bahwa terdapat hubungan yang positif dan
signifikan antara job insecurity dengan perceived stress. Hal ini menunjukkan
bahwa hipotesis penelitian diterima.

Kata Kunci: job insecurity, karyawan swasta, pandemi COVID-19, perceived

stress.
Daftar Pustaka, 41, (1983 — 2021)
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