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ABSTRAK 

 

Alfitra Damastuti, 111811133139, Hubungan Perfeksionisme dengan Parental 

Burnout Ibu Bekerja yang Dimoderasi oleh Perceived Social Support, Skripsi, 
Fakultas Psikologi Universitas Airlangga Surabaya, 2022. 

 

xv+78 halaman, 27 lampiran 

Penelitian ini bertujuan untuk mengetahui hubungan perfeksionisme 

dengan parental burnout pada ibu bekerja yang dimoderasi oleh perceived social 

support. Perfeksionisme merupakan kecenderungan individu untuk menetapkan 

standar diri yang sangat tinggi disertai upaya untuk mencapai kesempurnaan dan 

evaluasi diri yang kritis. Parental burnout merupakan kelelahan orangtua yang 

intens terkait dengan pengasuhan, meliputi kelelahan fisik dan emosional 

sedangkan perceived social support merupakan keyakinan individu akan 

ketersediaan bantuan dari keluarga, teman, serta significan other ketika 

dibutuhkan. 

Studi sebelumnya telah menunjukkan perfeksionisme sebagai variabel yang 

berkaitan erat parental burnout. Terutama bagi ibu bekerja dengan perfeksionisme 

tinggi, mereka dapat merasakan tekanan tersendiri ketika harus membagi waktu 

dan tidak dapat memberikan pengasuhan yang intensif untuk anak. Di sisi lain, 

sejumlah studi juga membuktikan perceived social support sebagai stress buffer 

yang dapat memproteksi individu dari burnout.  

Penelitian ini merupakan penelitian kuantitatif dengan menggunakan 

kuesioner sebagai alat survei. Uji hipotesis dilakukan melalui analisis moderasi 

dengan Bootstrap pada data 263 partisipan, menggunakan software Jamovi versi 

1.6.9. Hasil yang didapatkan menunjukkan bahwa perfeksionisme berhubungan 

signifikan dengan parental burnout, serta perceived social support memiliki peran 

moderasi yang juga signifikan terhadap hubungan keduanya sehingga dalam hal 

ini intervensi dapat lebih difokuskan pada peningkatan dukungan sosial terhadap 

ibu bekerja, daripada upaya mengubah sifat perfeksionis itu sendiri. 

 

Kata kunci: Perfeksionisme, Parental Burnout, Perceived Social Support 
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ABSTRACT 

 

Alfitra Damastuti, 111811133139, Correlation between Perfectionism and Parental 
Burnout of Working Mothers Moderated by Perceived Social Support, Thesis, 
Faculty of Psychology Airlangga University Surabaya, 2022.  
 
xvi+78 pages, 27 attachments 
 

This study aims to determine the relationship between perfectionism and 

parental burnout in working mothers moderated by perceived social support. 

Perfectionism is the tendency of individuals to set very high self-standards 

accompanied by efforts to achieve perfection and critical self-evaluation. Parental 

burnout is intense parental exhaustion associated with parenting, including 

physical and emotional exhaustion meanwhile perceived social support is an 

individual's belief in the availability of help from family, friends, and significant 

others when needed.  

Previous studies have shown perfectionism as a variable that is closely 

related to parental burnout. Especially for working mothers with high 

perfectionism, they can feel a certain pressure when they have to divide their time 

and cannot provide intensive care for their children. On the other hand, a number 

of studies also prove perceived social support as a stress buffer that can protect 

individuals from burnout. 

This research is a quantitative research using a questionnaire as a survey 

instruments. Hypothesis testing was carried out through moderating analysis with 

Bootstrap on the data of 263 participants, using Jamovi software version 1.6.9. The 

results obtained indicate that perfectionism is significantly related to parental 

burnout, and perceived social support has a moderating role which is also 

significant to the relationship between the two so in this case the intervention can 

be more focused on increasing social support for working mothers, rather than 

efforts to change the perfectionist nature itself. 

 

Keywords: Perfectionism, Parental Burnout, Perceived Social Support 

 
Bibliography 140 (1963-2022) 
 

 

 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI HUBUNGAN PERFEKSIONISME DENGAN... ALFITRA DAMASTUTI



 

 

xiii 

 

DAFTAR ISI 

LEMBAR PERNYATAAN ................................................................................  iii 

HALAMAN PERSETUJUAN ...........................................................................  iv 

HALAMAN PENGESAHAN ................................................................................ v 

MOTTO ................................................................................................................ vi 

HALAMAN PERSEMBAHAN ......................................................................... vii 

UCAPAN TERIMA KASIH ............................................................................. viii 

ABSTRAK ............................................................................................................ xi 

ABSTRACT ......................................................................................................... xii 

DAFTAR ISI ....................................................................................................... xiii 

DAFTAR TABEL ................................................................................................ xv 

DAFTAR GAMBAR .......................................................................................... xvi 

BAB 1 PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang Masalah ............................................................................. 1 

1.2. Identifikasi Masalah .................................................................................... 9 

1.3. Batasan Masalah ....................................................................................... 11 

1.4. Rumusan Masalah ..................................................................................... 12 

1.5. Tujuan Penelitian ...................................................................................... 13 

1.6. Manfaat Penelitian .................................................................................... 13 

BAB II TINJAUAN PUSTAKA .......................................................................... 14 

2.1. Ibu Bekerja ................................................................................................ 14 

2.2. Parental Burnout ...................................................................................... 17 

2.3. Perfeksionisme .......................................................................................... 22 

2.4. Perceived Social Support .......................................................................... 26 

2.5. Tinjauan Pustaka Hubungan antar Variabel ............................................. 29 

2.6. Kerangka Konseptual ................................................................................ 33 

2.7. Hipotesis ................................................................................................... 34 

BAB III METODE PENELITIAN ..................................................................... 35 

3.1. Tipe Penelitian .......................................................................................... 35 

3.2. Identifikasi Variabel Penelitian................................................................. 35 

3.3. Definisi Operasional Variabel Penelitian .................................................. 36 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI HUBUNGAN PERFEKSIONISME DENGAN... ALFITRA DAMASTUTI



 

 

xiv 

 

3.4. Subjek Penelitian ...................................................................................... 38 

3.5. Teknik Pengumpulan Data ........................................................................ 40 

3.6. Validitas dan Reliabilitas Alat Ukur ......................................................... 43 

3.7. Teknik Analisis Data................................................................................. 46 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 47 

4.1. Gambaran Subjek Penelitian ..................................................................... 47 

4.2. Pelaksanaan Penelitian .............................................................................. 51 

4.3. Hasil Penelitian ......................................................................................... 53 

4.4. Pembahasan............................................................................................... 60 

BAB V SIMPULAN DAN SARAN ..................................................................... 65 

5.1. Simpulan ................................................................................................... 65 

5.2. Saran ......................................................................................................... 65 

DAFTAR PUSTAKA ........................................................................................... 68 

LAMPIRAN .......................................................................................................... 79 

Lampiran 1. Kuesioner Penelitian .......................................................................... 79 

Lampiran 2. Skor CVI Frost Multidimentional Perfectionism Scale (FMPS)....... 90 

Lampiran 3. Skor CVI Parental Burnout Assessment (PBA) ................................ 91 

Lampiran 4. Skor CVI Multidimensional Scale of ................................................. 91  

Perceived Social Support (MSPSS) 

Lampiran 5. Hasil Expert Judgement ..................................................................... 92 

Lampiran 6. Hasil Cognitive Interviewing ............................................................. 98  

Frost Multidimentional Perfectionism Scale (FMPS) 

Lampiran 7. Hasil Cognitive Interviewing Parental Burnout Assessment (PBA) 100 

Lampiran 8. Hasil Cognitive Interviewing Multidimensional Scale of Perceived 

Social Support (MSPSS) ....................................................................................... 101 

Lampiran 9. Hasil Uji Reliabilitas Frost Multidimentional Perfectionism Scale 

(FMPS) ................................................................................................................. 102 

Lampiran 10. Hasil Uji Reliabilitas Parental Burnout Assessment (PBA) .......... 103 

Lampiran 11. Hasil Uji Reliabilitas Multidimensional Scale of Perceived Social 

Support (MSPSS) .................................................................................................. 104 

Lampiran 12. Data Responden ............................................................................. 105 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI HUBUNGAN PERFEKSIONISME DENGAN... ALFITRA DAMASTUTI



 

 

xv 

 

DAFTAR TABEL 

Tabel 3.1 Blueprint Frost Multidimentional Perfectionism Scale (FMPS)  .......... 41 

Tabel 3.2 Blueprint Parental Burnout Assessment (PBA) ..................................... 42 

Tabel 3.3 Blueprint Multidimensional Scale of Perceived Social Support 

(MSPSS) ................................................................................................................. 43 

Tabel 3.4 Professional Judgement ......................................................................... 44 

Tabel 3.5 Content Validity Index ........................................................................... 44 

Tabel 3.6 Validasi Translasi ................................................................................... 45 

Tabel 3.7 Reliabilitas Alat Ukur ............................................................................ 46 

Tabel 4.1 Gambaran Demografi Berdasarkan Usia Subjek ................................... 47 

Tabel 4.2 Gambaran Demografi Berdasarkan Domisili Subjek ............................ 48 

Tabel 4.3 Gambaran Demografi Berdasarkan Pekerjaan Subjek ........................... 49 

Tabel 4.4 Gambaran Demografi Berdasarkan Tingkat Pendidikan Subjek ........... 49 

Tabel 4.5 Gambaran Demografi Berdasarkan Karakteristik Anak Subjek ............ 50 

Tabel 4.6 Analisis Deskriptif ................................................................................. 53 

Tabel 4.7 Norma Kategorisasi................................................................................ 55 

Tabel 4.8 Kategorisasi Variabel Penelitian ............................................................ 56 

Tabel 4.9 Analisis Moderasi .................................................................................. 57 

Tabel 4.10 Analisis Tambahan Oneway ANOVA ................................................... 59 

Tabel 4.11 Analisis Deskriptif ............................................................................... 60 

 

 

 

 

 

 

 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI HUBUNGAN PERFEKSIONISME DENGAN... ALFITRA DAMASTUTI



 

 

xvi 

 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Konseptual  ........................................................................ 33 

Gambar 4.1 Simple Slop Plot ................................................................................. 58 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI HUBUNGAN PERFEKSIONISME DENGAN... ALFITRA DAMASTUTI




