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ABSTRAK 
 

Dewasa ini semua organisasi menyadari bahwa sumber daya manusia 

merupakan modal terbesar bagi pertumbuhan organisasi. Proses pertumbuhan dan 

perkembangan tanpa keterlibatan manusia tidak ada artinya karena manusia 

adalah sasaran dan juga sarana untuk mencapai kemajuan organisasi. Penelitian 

ini bertujuan untuk mengetahui peran mediasi Job Engagement atas pengaruh 

Perceived Organizational Support (POS) Terhadap Job Performance, studi kasus 

pada kantor Desa di Kecamatan Batu Putih, Kabupaten Timor Tengah Selatan, 

Propinsi Nusa Tenggara Timur. Penelitian ini menggunakan pendekatan 

kuantitatif, dengan metode pengambilan data melalui kuesioner yang disebarkan 

kepada 100 responden. Teknik analisis data menggunakan regresi yang di olah 

menggunakan Statistical Program fof Social Science (SPSS). 

 

Kata Kunci : Job Engagement, Perceived Organizational Support (POS), Job 

Performance
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ABSTRACT 
 

Today all organizations realize that human resources are the biggest 

capital for organizational growth. The process of growth and development 

without human involvement is meaningless because humans are the target and 

also the means to achieve organizational progress. This study aims to determine 

the mediating role of work involvement on the influence of perceived 

organizational support (POS) on work performance, a case study at the village 

office in Batu Putih District, South Central Timor Regency, East Nusa Tenggara 

Province. This study uses a quantitative approach, with the method of collecting 

data through questionnaires distributed to 100 respondents. The data analysis 

technique uses regression which is processed using the Statistical Program for 

Social Science (SPSS). 

 
 
Keyword : Job Engagement, Perceived Organizational Support (POS), 

Job Performance
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