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RINGKASAN 

 

Penentuan strategic alliances dan organizational performance menjadi 

topik penelitian ini melalui beberapa pertimbangan.  Pertama, hasil penelitian 

terdahulu belum konsisten.  Beberapa peneliti (Dana and Mallet, 2014; Bouncken 

et al., 2015; Jaber et al., 2015; Ferreira dan Franco, 2017; Ontario & Arifin, 2020) 

menyatakan bahwa strategic alliances sebagai faktor penentu untuk meningkatkan 

kinerja perusahaan. Peneliti lain (Reuer and Zollo, 2005; Ritala et al., 2008) 

berpendapat sebaliknya bahwa tidak adanya efek/pengaruh langsung antara 

strategic alliances dengan kinerja organisasi.  Kedua, UMKM merupakan sektor 

penting yang memberikan kontribusi terhadap PDB sebesar 60,34%. Adanya 

persaingan secara global serta keterbatasan sumber daya yang ada di UMKM, 

keterbatasan sumber daya modal/financial, tenaga kerja serta perkembangan 

teknologi yang sangat pesat membuat UMKM harus menemukan strategi bertahan 

yang tepat. Ketiga, situasi pandemi covid-19 saat ini sangat berdampak terhadap 

kelangsungan bisnis khususnya di sektor UMKM.  Berdasarkan pertimbangan di 

atas, maka strategic alliances dan organizational performance menjadi topik yang 

menarik dan penting untuk diteliti kembali. 

 

Menurut Hung et.al (2015) strategic alliances dapat meningkatkan 

organizational performance melalui peningkatan dan penciptaan nilai di UMKM.  

Selanjutnya menurut penelitian Chowdhury et al., (2019) intellectual capital 
berpengaruh terhadap organizational performance khususnya pada dimensi human 
capital.  Peneliti Bharati et al., (2014) menemukan pengaruh positif baik itu 

pengaruh secara langsung maupun tidak langsung antara absorptive capacity dan 

kinerja perusahaan.   Berdasarkan hal di atas penelitian ini menggunakan 

intellectual capital dan absorptive capacity sebagai variable mediasi pengaruh 

strategic alliances terhadap organizational performance.  

Kerangka konseptual dan pengembangan hipotesis penelitian ini 

berdasarkan pada teori resource based view dan knowledge base view serta hasil 

peneliti terdahulu.   Teori resource based view (RBV) untuk perusahaan didasarkan 

pada pengembangan sumber daya yang meliputi ketrampilan dan kemampuan yang 

berkontribusi pada keunggulan kompetitif. Teori ini menjelaskan keterkaitan antara 

strategic alliances, intellectual capital, absorptive capacity dan organizational 
performance. Teori knowledge based view, teori ini memandang pengetahuan 

merupakan sumber daya terpenting yang dapat dimiliki oleh perusahaan, karena 

berpengaruh terhadap kinerja perusahaan dan kerja organisasi secara keseluruhan.  

Teori ini menjelaskan keterkaitan antara strategic alliances, intellectual capital dan 
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organizational performance. Selanjutnya teori dynamic capability untuk 

menejelaskan keterkaitan antara absorptive capacity dan organizational 
performance. 

 

Populasi penelitian ini adalah UMKM berbasis teknologi yang ada di 

Indonesia.  Jumlah sampel ditentukan dengan menggunakan rumus Slovin.  Hasil 

data diperoleh dari data primer melalui penyebaran kuesioner secara offline dan 

online menggunakan google form.  Variabel strategic alliances, intellectual capital, 
absorptive capacity dan organizational performance diukur melalui masing masing 

indikator dengan menggunakan skala Likert 1 - 5 dimulai dari sangat tidak setuju 

sampai sangat setuju.  Variabel mediasi diuji sesuai dengan rekomendasi dari Baron 

dan Kenny (1986) Hair et al. (2014); Hair et al. (2017).  Aplikasi WarpPLS versi 7 

digunakan untuk menguji dan mengolah data dalam penelitian ini. 

Hasil penelitian ini menunjukkan bukti bahwa intellectual capital 
memediasi secara partial strategic alliances terhadap organizational performance. 
Absorptive capacity memediasi secara partial strategic alliances terhadap 
organizational performance.  Absorptive capacity memediasi secara partial 

intellectual capital terhadap organizational performance.  Intellectual capital dan 
absorptive capacity memediasi pengaruh strategic alliances terhadap 

organizational performance pada UMKM berbasis teknologi yang ada di 

Indonesia. 

Kontribusi dari penelitian ini yang pertama adalah sebagai pertimbangan 

masukan kepada pemerintah sebagai regulator dalam mengatur undang undang 

UMKM terkait perkembangan UMKM berbasis teknologi yang ada di Indonesia. 

Kedua, sebagai bahan pertimbangan pengambilan keputusan pemilik UMKM 

berbasis teknologi dalam berkolaborasi dengan platform digital atau e-comerce 

untuk mencapai tujuan bersama dalam meningkatkan kinerja perusahaan. 

Keterbatasan penelitian ini adalah terkait pengumpulan data penelitian 

dilakukan di tengah pandemi dimana sektor UMKM mengalami banyak kesulitan 

dalam mempertahankan bisnisnya, kemungkinan data yang terkumpul bisa lebih 

banyak lagi ketika penelitian ini tidak di masa pandemi. Hasil penelitian 

mengeneralisasi seluruh sektor UMKM yang berbasis teknologi secara keseluruhan 

kurang mendetailkan secara spesifik pada tingkat teknologinya di masing-masing 

skala usaha  
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SUMMARY 

Strategic Alliances and Organizational Performance were chosen as the 

topics of this research with several considerations. The first consideration based on 

the results of previous studies has not been consistent. Several researchers like 

(Dana and Mallet, 2014; Bouncken et al., 2015; Jaber et al., 2015; Fereira and 

Franco, 2017; Oetario & Arifin, 2020) state that strategic alliances are a determining 

factor for improving company performance. Other researchers such as (Reuer and 

Zollo, 2005; Ritala et al., 2008) argue otherwise that there is no direct 

effect/influence between strategic alliances and organizational performance. 

Second, MSMEs are an important sector that contributes to GDP of 60.34%. The 

existence of global competition and limited resources in MSMEs, limited 

capital/financial resources, labor and rapid technological developments make 

MSMEs have to find outputs in appropriate innovative strategies. Third, the current 

COVID-19 pandemic situation has greatly impacted business continuity, especially 

in the MSME sector. Based on the above considerations, strategic alliances and 

organizational performance are still interesting topics to be re-examined. 

Hung, et. al (2015) stated strategic alliance could stimulate the 

organizational performance towards work of value and creation to SMEs. 

Furthermore, as the research by Chowdhury et. al., (2019), intellectual capital 

influence organizational performance regarding the human capital sector. Baharti 

et. al., (2014) found the positive effect directly nor indirectly between absorptive 

capacity and employee performance. As the past research above giving an criteria 

by the project using the intellectual capital and absorptive capacity as the mediating 

effect towards the organizational performance. 

The conceptual framework and hypothesis development of this research are 

based on the theory of resource-based view, knowledge base view, and dynamic 

capability, and the results of previous researchers. The theory of resource-based 

view (RBV) for companies is based on the development of resources which include 

skills and abilities that contribute to competitive advantage. This theory explains 

the relationship between strategic alliances, intellectual capital, absorptive capacity, 

and organizational performance. Knowledge-Based View theory, this theory views 

knowledge as the most important resource that can be owned by a company, 

because it affects the performance of the company and the work of the organization 
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as a whole. This theory explains the relationship between strategic alliances, 

intellectual capital, and organizational performance. Furthermore, the theory of 

dynamic capability explains the relationship between absorptive capacity and 

organizational performance. 

The population of this research is technology-based SMEs in Indonesia. The 

number of samples was determined using the Slovin equation. The results of the 

data were obtained from primary data through the distribution of offline and online 

questionnaires using google form. The variables of strategic alliances, intellectual 

capital, absorptive capacity and organizational performance were measured through 

each indicator using a Likert scale of 1-5 starting from strongly disagree to strongly 

agree. The mediating variables were tested according to the recommendations of 

Baron and Kenny (1986) Hair et al. (2014); Hair et al. (2017). The WarpPLS 

version 7 application was used to test and process the data in this study. 

The results of this study show evidence that strategic alliance has a positive 

effect on intellectual capital, absorptive capacity and organizational performance. 

Intellectual capital and absorptive capacity have a positive effect on organizational 

performance. Intellectual capital and absorptive capacity mediate the effect of 

strategic alliances on organizational performance in technology-based SMEs in 

Indonesia. 

The first contribution of this research is as a consideration of input to the 

government as a regulator in regulating MSME laws related to the development of 

technology-based MSMEs in Indonesia. Second, as a consideration for technology-

based MSME owners' decision making in collaborating with digital platforms or e-

commerce to achieve the company's common goals. 

The limitation of this study is related to research data collection was carried 

out in the midst of a pandemic where the MSME sector experienced many 

difficulties in maintaining its business, it is possible that more data could be 

collected when this research is not in a pandemic period. Furthermore, The results 

of the study generalize all technology-based MSME sectors as a whole, lacking 

specific details on the level of technology in each business scale. 
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ABSTRAK 

 
Tujuan dari penelitian ini untuk menguji secara empiris pengaruh strategic 

alliances terhadap organizational performance melalui intellectual capital dan 

absorptive capacity pada UMKM berbasis teknologi di Indonesia.  Pendekatan 

kuantitatif digunakan dalam penelitian ini dan data yang digunakan adalah data 

primer melalui penyebaran kuesioner secara offline dan online menggunakan 

google form.  Penelitian ini menggunakan sampel owner atau pemilik dari UMKM 

berbasis teknologi yang ada di Indonesia sebanyak 425 responden.  Hasil penelitian 

membuktikan bahwa strategic alliances berpengaruh terhadap intellectual capital, 
absorptive capacity dan organizational performance.  Selanjutnya intellectual 
capital memediasi pengaruh strategic alliances terhadap Organizational 
performance.  absorptive capacity memediasi pengaruh strategic alliances terhadap 
Organizational performance.  Intellectual capital dan absorptive capacity 
memediasi pengaruh strategic alliances terhadap Organizational performance.  
Kontribusi penelitian ini bagi regulator sebagai pertimbangan masukan dalam 

mengatur undang undang UMKM terkait perkembangan UMKM berbasis teknologi 

yang ada di Indonesia. Bagi pemilik UMKM sebagai bahan pertimbangan 

pengambilan keputusan dalam berkolaborasi dengan platform digital atau e-
commerce untuk mencapai tujuan bersama dalam meningkatkan kinerja perusahaan 

perusahaan.  Penelitian ini merupakan riset pertama yang menggunakan model 

comprehensive pengaruh strategic alliances terhadap organizational performance 

yang dimediasi oleh intellectual capital dan absorptive capacity.  Studi ini berfokus 

pada penelitian UMKM berbasis teknologi yang ada di Indonesia, penelitian 

selanjutnya dapat diperluas ke negara berkembang di wilayah ASEAN pada 

UMKM berbasis teknologi. Peneliti selanjutnya dapat mengembangkan ide 

penelitian yang sifatnya longitudinal untuk melihat lebih jauh dampak dari asset 

tidak berwujud dalam kaitannya dengan strategic alliances dan juga dengan 

kemampuan akuisisi pengetahuan, asimilasi, transformasi dan eksploitasi dalam 

meningkatkan kinerja perusahaan. 

 

Kata kunci: strategic alliances, intellectual capital, absorptive capacity dan 

organizational performance
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ABSTRACT 

 

The purpose of this study was to examine the effect of strategic alliances on 

intellectual capital, absorptive capacity, and organizational performance of 

technology-based SMEs in Indonesia. Therefore, it also examines the variables of 

intellectual capital and absorptive capacity in mediating the effect of strategic 

alliances on organizational performance. A quantitative approach was used in this 

study and the data used were primary data through the distribution of online 

questionnaires using google form. This study uses a sample of the owners of 

technology-based SMEs in Indonesia as many as 425 respondents. The results of 

the study prove that strategic alliances have an effect on intellectual capital, 

absorptive capacity and organizational performance. Furthermore, intellectual 

capital mediates the influence of strategic alliances on organizational performance. 

Then, absorptive capacity mediates the influence of strategic alliances on 

organizational performance. With, intellectual capital and absorptive capacity 

mediate the influence of strategic alliances on organizational performance. The 

contribution of this research for as the basic input consideration in regulating SMEs 

regulations and law related to the development of technology-based for SMEs actor 

in Indonesia. For SMEs actor as a consideration for decision making in 

collaborating with digital platforms or e-commerce to achieve the company's 

common goals. As the novelty of this research to use a comprehensive model of the 

effect of strategic alliances on organizational performance mediated by intellectual 

capital and absorptive capacity. This study focuses on research on technology-based 

MSMEs in Indonesia, further research can be expanded to developing countries in 

the ASEAN region on technology-based MSMEs. Future researchers can develop 

research ideas that are longitudinal in nature to look further at the impact of 

intangible assets in relation to strategic alliances and also with the ability to acquire 

knowledge, assimilate, transform and exploit in improving company performance. 

 

 

Keywords: strategic alliances, intellectual capital, absorptive capacity dan 

organizational performanc
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