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ABSTRACT 
 

Mobile JKN is an online health services in the form of a mobile application 
launched by BPJS Kesehatan in 2016. However, it is known that the use of Mobile 
JKN is still low in Indonesia. Given how JKN participation is mandatory and the 
increasingly widespread e-health strategy in Indonesia, research is needed to study 
on the factors that influence the use of Mobile JKN in accordance with the 
theoretical construct of TAM 2. 

This was an observational analytic type of study with a cross sectional design. 
The samples in this study were 227 of the people of Surabaya City, Sidoarjo 
Regency, Jember Regency, Malang Regency, and Pasuruan Regency. Data 
collection was carried out using a Google Forms questionnaire which was 
distributed online. Data analysis was performed using binary logistic regression. 

The results of the study found that there was an influence between subjective 
norms, job relevance, output quality, result demonstrability, perceived ease of use 
on perceived usefulness; perceived ease of use and perceived usefulness on 
intention to use; and intention to use on user behavior. The variables of age, gender, 
education, occupation, and income have no significant effect on perceived 
usefulness and on perceived ease of use. Subjective norm has no effect on intention 
to use. 

The conclusion of this study is that the intention which leads to the use of 
Mobile JKN is driven by user perceptions that Mobile JKN is easy and useful to 
use. These perceptions come from social pressure, relevance, tangibility, output 
quality, and the ease of use of Mobile JKN itself. Suggestions for BPJS Health are 
to continue maintaining public beliefs in the ease and benefits of Mobile JKN, 
maintaining the relevancy, quality, and result tangibility of the system, and 
improving the Mobile JKN online registration system.  
 
Keywords: Mobile JKN, Technology Acceptance Model 2, m-health, BPJS 

Kesehatan
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ABSTRAK 
 

Mobile JKN merupakan salah satu implementasi pelayanan kesehatan secara 
daring berbentuk aplikasi yang diluncurkan oleh BPJS kesehatan pada tahun 2016. 
Namun, diketahui bahwa penggunaan aplikasi Mobile JKN masih rendah di 
Indonesia. Mengingat strategi e-health yang semakin meluas di Indonesia dan 
kepesertaan JKN merupakan hal yang wajib, dibutuhkan penelitian mengenai faktor 
yang mempengaruhi penggunaan Mobile JKN melalui konstruk teori TAM 2.  

Jenis penelitian ini merupakan analitik obersevasional dengan desain cross 
sectional. Sampel pada penelitian ini yaitu masyarakat Kota Surabaya, Kabupaten 
Sidoarjo, Kabupaten Jember, Kabupaten Malang, dan Kabupaten Pasuruan 
sebanyak 227 penduduk. Pengumpulan data menggunakan kuesioner melalui 
google forms yang disebarkan secara online. Analisis data menggunakan uji regresi 
logistik ganda. 

Hasil penelitian menemukan adanya pengaruh antara subjective norm, job 
relevance, output quality, result demonstrability, dan perceived ease of use terhadap 
perceived usefulness; perceived ease of use dan perceived usefulness terhadap 
intention to use; dan intention to use terhadap user behavior. Variabel usia, jenis 
kelamin, pendidikan terakhir, pekerjaan, dan pendapatan tidak mempengaruhi 
perceived usefulness dan perceived ease of use. Subjective norm tidak berpengaruh 
terhadap intention to use. 

Kesimpulan dari penelitian ini yaitu niat yang mengarah kepada penggunaan 
Mobile JKN didorong oleh keyakinan pengguna bahwa Mobile JKN mudah dan 
bermanfaat untuk digunakan.  Keyakinan terkait kebermanfaatan Mobile JKN 
tersebut berasal dari dorongan sosial, relevansi, tangibilitas, kualitas hasil, serta 
kemudahan pengoperasian aplikasi Mobile JKN itu sendiri. Saran antara lain bagi 
BPJS Kesehatan untuk terus menjaga keyakinan masyarakat terhadap kemudahan 
dan kebermanfaatan Mobile JKN, menjaga relevansi, kualitas, dan tangibilitas hasil 
aplikasi Mobile JKN, serta meningkatkan sistem pendaftaran online Mobile JKN. 
 
Kata Kunci: Mobile JKN, Technology Acceptance Model 2, m-health, BPJS 

Kesehatan 
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