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ABSTRAK 

 

Theresia Tabita Habsari, 111811133036, Pengaruh Job Security dan Leader Safety 

Commitment terhadap Work Engagement Karyawan Selama Masa Pandemi 

COVID-19, Skripsi, Fakultas Psikologi Universitas Airlangga Surabaya, 2022. 

xvi + 50 halaman, 7 lampiran 

  

Pandemi COVID-19 membuat dampak yang sangat luar biasa bagi banyak 

orang, terutama karyawan. Pemerintah mulai membuat kebijakan baru dengan 

menerapkan Work From Home sebagai salah satu pilihan bagi karyawan untuk 

dapat bekerja dari rumah, membuat perusahaan harus memikirkan cara agar 

karyawan tetap terikat dengan perusahaan. Dengan hadirnya kebijakan baru yang 

ada, serta dampak ekonomi yang muncul akibat pandemi COVID-19 membuat 

karyawan khawatir mengenai keamanan pekerjaannya serta lingkungan tempat 

mereka bekerja. Komitmen pemimpin akan keselamatan juga menjadi fokus 

penting untuk mengatasi permasalahan ini. Penelitian ini bertujuan untuk menguji 

secara empiris pengaruh job security dan leader safety commitment terhadap work 

engagement karyawan selama masa pandemi COVID-19. Subjek dalam penelitian 

ini adalah karyawan yang terdampak pandemi COVID-19 dan sedang melakukan 

arahan WFH serta karyawan yang telah bekerja lebih dari 3 tahun. Penelitian ini 

melibatkan 114 responden karyawan. Penelitian ini menggunakan pendekatan 

kuantitatif dan diukur menggunakan alat ukur Job Security Perceptions, Leader 

Safety Commitment dan Gallup Q12 Job Engagement Scale. Metode yang 

digunakan dalam penelitian ini adalah metode survei dengan menyebarkan 

kuesioner. Data diolah dengan teknik analisis statistik deskriptif dan analisis regresi 

linier berganda. Adapun hasil dari penelitian ini menyatakan bahwa job security 

berpengaruh positif dan signifikan terhadap work engagement, leader safety 

commitment berpengaruh positif dan signifikan terhadap work engagement. Dan 

ketika diteliti secara bersama-sama hasil menunjukkan bahwa job security dan 

leader safety commitment memiliki pengaruh positif dan signifikan terhadap work 

engagement. 

 

Kata kunci: COVID-19, keamanan kerja, leader safety commitment, keterikatan 

kerja  

Daftar Pustaka, 36 (1954-2021) 
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Theresia Tabita Habsari, 111811133036, The Influence of Job Security and Leader 

Safety Commitment on Employee Work Engagement During the COVID-19 

Pandemic, Undergraduate Thesis, Fakultas Psikologi Universitas Airlangga 

Surabaya, 2022. 

xvi + 50 pages, 7 appendix 

 

ABSTRACT 

The COVID-19 pandemic has had a tremendous impact on many people, 

especially employees. The government began to make a new policy by implementing 

Work From Home as an option for employees to be able to work from home, making 

companies have to think about ways to keep employees engaged with the company. 

With the presence of new existing policies and the economic impact that has arisen 

due to the COVID-19 pandemic, employees are worried about the safety of their 

work and the environment in which they work. Leaders' commitment to safety is 

also an important focus to address this issue. This study aims to empirically 

examine the effect of job security and leader safety commitment on employee work 

engagement during the COVID-19 pandemic. The subjects in this study were 

employees who were affected by the COVID-19 pandemic and were carrying out 

WFH directions and employees who had worked for more than three years. This 

study involved 114 employee respondents. This study uses a quantitative approach 

and is measured using the Job Security Perceptions, Leader Safety Commitment, 

and Gallup Q12 Job Engagement Scale. The method used in this research is a 

survey method by distributing questionnaires. The questionnaire data was then 

processed using descriptive statistical analysis techniques and multiple linear 

regression. The results of this study state that job security has a positive and 

significant effect on work engagement, leader safety commitment has a positive and 

significant effect on work engagement. And when examined together, the results 

show that job security and leader safety commitment positively influence work 

engagement. 

 

Keywords: COVID-19, job security, leader safety commitment, work engagement 
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