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ABSTRAK

Satria Kamal Agassi, 111724153005, Pengaruh Job Strain terhadap Job Crafting
pada Saleswomen dengan Perceived Transformational Leadership sebagai
moderator. Tesis, Fakultas Psikologi, Universitas Airlangga, Indonesia, 2021.

XI1I + 98 Halaman, 23 Lampiran

Semakin meningkatnya persaingan global dan dampak-dampak yang terjadi setelah
melewati masa pandemi Covid-19 membuat beberapa perubahan perilaku maupun
cara bekerja yang terjadi sehingga menyebabkan semakin tingginya tuntutan
pekerjaan yang dialami para pekerja dan diiring dengan tingkat stres kerja yang juga
semakin meningkat. Peneliti menduga hal ini terjadi akibat dari para pekerja yang
tidak mampu terlibat dalam perilaku job crafting ketika bekerja di masa-masa
seperti ini. Padahal perilaku job crafting dapat membantu pekerja dalam meregulasi
diri ketika job strain yang terjadi mulai tinggi. Pada beberapa penelitian
menyebutkan, transformational leadership dapat membantu pekerja di masa-masa
sulit seperti ini untuk lebih terlibat dalam perilaku job crafting. Oleh karena itu,
penelitian ini bertujuan untuk menguji pengaruh job strain terhadap job crafting
pada saleswomen dengan perceived transformational leadership sebagai
moderator. Sebanyak 132 responden telah berpartisipasi dalam penelitian ini yang
diambil melalui teknik convenience sampling.

Data dikumpulkan dengan menggunakan beberapa skala, yaitu Skala JCQ job
demands (a = 0,70), JCQ decision latitude (o= 0,82), JCS increasing structural job
resources (o= 0,93). JCS increasing social job resources (o.=0,91), JCS increasing
challenging job demands (o= 0,86), GTLS transformational leadership (perceived)
(a = 0,92). Data dianalisis menggunakan bantuan aplikasi IBM Statistic SPSS 26
dengan teknik analisis data regresi linear sederhana dan moderated regression
analysis. Hasil Penelitian yang didapat menunjukkan adanya pengaruh job strain
terhadap job crafting, pengaruh perceived transformational leadership terhadap job
crafting, dan pada pengaruh job strain terhadap job crafting tidak dimoderasi oleh
perceived transformational leadership.

Kata Kunci: Job Strain, Job crafting, Transformational leadership.
Daftar Pustaka, 59 (1956-2022)
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ABSTRACT

Satria Kamal Agassi, 111724153005, Effect of Job Strain on Job Crafting in
Saleswomen with Perceived Transformational Leadership as moderator. Thesis,
Faculty of Psychology, Airlangga University, Indonesia, 2021.

XI1 + 98 Pages, 23 Appendices

Increasing global competition and the impact that have occurred after Covid-19
pandemic. It was resulted several changes in behavior and ways of working that
affected higher job demands experienced by workers and increasing level of work
stress. Researchers suggest that this occurs as a result of workers who are unable to
engage in job crafting behavior. Whereas, job crafting behavior can help workers
to self-regulate when the job strain that occurs is high. In several studies,
transformational leadership can help workers in difficult times like this to be more
involved in job crafting behavior. Therefore, this study aims to examine the effect
of job strain on job crafting in saleswomen with perceived transformational
leadership as a moderator. A total of 132 respondents participated in this study
which were taken through a convenience sampling technique.

Data was collected using several scales, namely the JCQ job demands scale (o =
0.70), JCQ decision latitude (o = 0.82), JCS increasing structural job resources (o
=0.93). JCS increasing social job resources (.= 0.91), JCS increasing challenging
job demands (a = 0.86), GTLS transformational leadership (perceived) (a = 0.92).
Data were analyzed using the help of the IBM Statistics SPSS 26 application with
simple linear regression data analysis techniques and moderated regression
analysis. The research results obtained show that there is an effect of job strain on
job crafting and the effect of perceived transformational leadership on job crafting.
However, the effect of job strain on job crafting is not moderated by perceived
transformational leadership.

Keywords: Job Strain, Job crafting, Transformational leadership.
59 references, (1956-2022)
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