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ABSTRAK

Muhammad Faiz Fairuz, 111824353005, Pengaruh Psychological Capital dan
Perceived Organisational Support terhadap Teacher Burnout dengan Job
Satisfaction sebagai Variabel Mediator di SMK Sejahtera Surabaya., Fakultas
Psikologi Universitas Airlangga Surabaya, Indonesia, 2022.

Teacher burnout merupakan salah satu sindrom negatif yang bisa muncul
kepada guru yang berdampak terhadap kinerja dan juga prestasi bagi para siswa
yang diajar. Penelitian ini bertujuan untuk membuktikan adanya pengaruh langsung
antara psychological capital dan perceived organisational support terhadap teacher
burnout dan juga pengaruh tidak langsung antara psychological capital dan
perceived organisational support terhadap teacher burnout melalui job satisfaction
sebagai variabel mediator.

Penelitian ini menggunakan metode penelitian kuantitatif sensus yang berarti
seluruh populasi akan dijadikan responden bagi penelitian. Instrumen pengambilan
data yang digunakan adalah kuisioner skala likert Bahasa Indonesia untuk
mengukur semua variabel penelitian. Subjek dari penelitian ini adalah 58 orang
guru di SMK Sejahtera Surabaya. Penelitian ini menggunakan teknik analisis jalur
untuk membuktikan adanya pengaruh langsung maupun tidak langsung antara
variabel psycap dan POS terhadap feacher burnout dengan job satisfaction sebagai
variabel mediator.

Penelitian ini membuktikan bahwa variabel psychological capital dan
perceived organisational support memengaruhi feacher burnout secara signifikan
baik secara langsung maupun tidak langsung melalui variabel job satisfaction.

Kata Kunci: psychological capital, perceived organisational support, job
satisfaction, teacer burnout.

Daftar Pustaka, 71 (1979 —2022)
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ABSTRACT

Muhammad Faiz Fairuz, 111824353005, The Effect of Psychological Capital
and Perceived Organisational Support towards Teacher Burnout with Job
Satisfaction as Mediating Variable at Sejahtera Vocational School in
Surabaya. Faculty of Psychology Universitas Airlangga Surabaya, Indonesia,
2022.

Teacher burnout is a negative syndrome that could happen to teachers that
will affect their performance, hence, lowers their students’ achievements. The goal
of this paper was to confirm the direct effect of psychological capital and perceived
organisational support towards teacher burnout, and the indirect effect of
psychological capital and perceived organisational support towards teacher burnout
with job satisfaction as a mediating variable.

This research used quantitative approach with census as the sampling method.
The data collection instrument used was a likert scale questionnaire in Bahasa
Indonesia to measure every single variables in this research. Subjects of this
research was 58 teachers of Sejahtera Vocational School in Surabaya. This research
used path analysis to prove the direct and indirect effects of psycap and POS on
teacher burnout with job satisfaction as the mediating variable.

This paper showed that psychological capital and perceived organisational
support directly affect teacher burnout significantly, and psychological capital and
perceived organisational support indirectly affect teacher burnout through job
satisfaction as a mediating variable significantly.

Keywords: psychological capital, perceived organisational support, job
satisfaction, teacher burnout.
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