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ABSTRAK

HUBUNGAN PENGETAHUAN DAN SIKAP DENGAN PENERAPAN
PATIENT SAFETY CULTURE PADA ERA NEW NORMAL
DI RSU KAREL SADSUITUBUN

Yulita Thadea Retanubun
Fakultas Keperawatan Universitas Airlangga

Pendahuluan: Kesalahan medis terjadi saat operan dan tidak adanya check list saat
pengoperan. Efek samping dari kesalahan medis dapat menimbulkan permasalahan
perawatan yang tidak aman, kematian dan kecacatan. Faktor yang mempengaruhi
budaya keselamatan pasien di rumah sakit adalah harapan dan tindakan supervisor
serta dukungan manajemen. Tujuan dari penelitian ini yakni menjelaskan hubungan
pengetahuan dan sikap perawat dengan penerapan budaya keselamatan pasien
(Patient Safety Culture) pada era new normal di Rumah Sakit Umum Karel
Sadsuitubun.

Metode: Rancangan penelitian ini deskriptif korelasional. Besar sampel adalah 115
responden, diambil sesuai dengan kriteria inklusi dan pengambilan sampel
menggunakan teknik purposive sampling. Variabel independen pada penelitian ini
adalah pengetahuan dan sikap perawat. Variabel dependen pada penelitian ini
adalah Penerapan Budaya Keselamatan Pasien (Patient Safety Culture). Instrumen
yang digunakan adalah kuisioner. Analisis menggunakan uji statistik uji korelasi
dari spearman dengan tingkat signifikasi p<0,05.

Hasil dan Pembahasan: Pengetahuan perawat memiliki hubungan terhadap
penerapan budaya keselamatan pasien pada Era New Normal Di RSU Karel
Sadsuitubun (p=0,040). Sebanyak 67 responden memiliki pengetahuan dan
penerapan budaya keselamatan pasien cukup. Sikap perawat memiliki hubungan
terhadap penerapan budaya keselamatan pasien pada Era New Normal Di RSU
Karel Sadsuitubun (p=0,002). Sebanyak 53 responden memiliki sikap dan
penerapan budaya keselamatan pasien cukup.

Kesimpulan: Diketahui pengetahuan, sikap, dan penerapan budaya keselamatan

pasien didapatkan hasil cukup dan memiliki hubungan yang signifikan. Perawat
diharapkan dapat meningkatkan pengetahuan, dan sikap untuk menerapkan budaya
keselamatan pasien.

Kata Kunci: Pengetahuan, Sikap, Budaya Keselamatan Pasien
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ABSTRACT

A CORRELATION BETWEEN THE KNOWLEDGE AND ATTITUDE
WITH THE ADOPTION OF PATIENT SAFETY CULTURE IN THE NEW
NORMAL ERA IN KAREL SADSUITUBUN GENERAL HOSPITAL

Yulita Thadea Retanubun
Faculty Of Nursing of Universitas Airlangga

Introduction: Medication errors occur during a transfer in addition to the absence
of a checklist. Accordingly, the side effects of such errors can result in problems
such as unsafe treatment, death, and disability. Factors influencing the patient safety
culture in hospitals are hope and the actions of the supervisor as well as
management support. The purpose of this study was to describe the correlation
between the knowledge and attitude among the nurses with the adoption of the
Patient Safety Culture in the new normal era in the General Hospital of Karel
Sadsuitubun.

Methods: The study design was a descriptive correlational one. One hundred
fifteen were the respondents, with the inclusion criteria and the purposive sampling
technique. The independent variables were the knowledge and attitude among the
nurses. Additionally, the dependent variable was the adoption of the Patient Safety
Culture. The instrument was a questionnaire. The analysis was the statistical test of
the Spearman Correlation Test with a significance level of p<0.05.

Results and Discussion: The nurses’ knowledge correlated with the adoption of
the patient safety culture in the new normal era in Karel Sadsuitubun General
Hospital (p=0.040). A total of 67 respondents had sufficient knowledge and adopted
the patient safety culture. Meanwhile, the attitude correlated with adopting the
patient safety culture (p=0.002). A total of 53 respondents had a good attitude and
adopted the patient safety culture.

Conclusion: The research concluded that the knowledge, attitude, and adoption of
the patient safety culture resulted in a sufficient level with a significant correlation.
The nurses were expected to improve their knowledge and attitudes to adopt the
patient safety culture.

Keywords: Knowledge, Attitude, Patient Safety Culture
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IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR SINGKATAN

MeSH : Medical Sub Heading

RS : Rumah Sakit

IRNA . Instalasi Rawat Inap

ICU - Instalasi Care Unit

IGD - Instalasi Gawat Darurat

IBC - Instalasi Bedah Central

SAQ . Safety attitude questionnaire

AHRQ : Agency for Healthcare Research and Quality
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