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Peran Mediasi Intellectual Capital dan Moderasi Digitalisasi pada Pengaruh 

Ukuran Dewan terhadap Kinerja Profitabilitas Bank di Indonesia 

 
Dinda Aulia Azizah 

 

ABSTRAK 
 

Kinerja profitabilitas merupakan salah satu kinerja keuangan yang sangat 
krusial bagi pemangku kepentingan. Ukuran dewan merupakan salah satu faktor 
yang memengaruhi kinerja profitabilitas perbankan. Dewan direksi dan dewan 
komisaris merupakan komponen penting ukuran dewan dalam mencapai good 

corporate governance. Penelitian ini menganalisis pengaruh ukuran dewan direksi 
dan ukuran dewan komisaris pada kinerja profitabilitas perbankan dengan 
intellectual capital sebagai variabel mediasi serta digitalisasi sebagai variabel 
moderasi. Penelitian ini menggunakan 206 data perusahaan perbankan go public 
di Indonesia yang terdaftar di BEI periode 2016-2020. Penelitian ini merupakan 
penelitian kuantitatif yang menggunakan sumber data sekunder dari laporan 
tahunan perusahaan perbankan go public yang diolah dengan analisis jalur pada 
software Warp-PLS 7.0. Hasil penelitian ini mengungkapkan bahwa intellectual 

capital tidak memediasi pengaruh ukuran dewan direksi maupun komisaris 
terhadap kinerja profitabilitas perbankan di Indonesia dan digitalisasi tidak 
memoderasi pengaruh ukuran dewan direksi maupun komisaris terhadap kinerja 
profitabilitas perbankan di Indonesia. Penelitian ini diharapkan dapat memberikan 
kontribusi teoritis dalam menyajikan bukti empiris pada pengembangan teori 
Resource Based-View (RBV) dan teori agensi, serta dapat memberikan kontribusi 
praktis dengan memberikan masukan maupun referensi kepada pengelola 
perusahaan perbankan tentang pentingnya mengoptimalkan investasi terhadap 
SDM dan teknologi agar perusahaan dapat berkembang dan mendapatkan 
keuntungan yang lebih besar. 

 
Kata Kunci: Good Corporate Governance, Ukuran Dewan Direksi, Ukuran Dewan 
Komisaris,  Intellectual Capital, Digitalisasi, Kinerja Profitabilitas 
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The Role of Intellectual Capital Mediation and Digitalization Moderation on 

the Influence of Board Ukiuran on Bank Profitability Performance in 

Indonesia 

Dinda Aulia Azizah 

ABSTRACT 
 

Profitability performance is one of the most crucial financial performances 
for stakeholders. Board size is one of the factors that affect the profitability of 
banks. Board of Directors (BoD) and Top Management Team (TMT) are important 
components of board size in achieving good corporate governance. This study 
analyzes the effect of the size of Board of Directors (BoD) and Top Management 
Team (TMT)  on the profitability of banking with intellectual capital as a mediating 
variable and digitalization as a moderating variable. This study uses data from 206 
publicly traded banking companies in Indonesia that are listed on the IDX for the 
2016-2020 period. This research is a quantitative research that uses secondary data 
sources from the annual reports of go public banking companies which are 
processed by path analysis on Warp-PLS 7.0 software. The results of this study 
reveal that intellectual capital does not mediate the effect of the size of the board of 
directors and commissioners on the profitability performance of banks in Indonesia 
and digitalization does not moderate the effect of the size of the board of directors 
and commissioners on the profitability of banking in Indonesia. This research is 
expected to make a theoretical contribution in presenting empirical evidence on the 
development of Resource Based-View (RBV) theory and agency theory, as well as 
being able to make a practical contribution by providing input and references to 
banking company managers about the importance of optimizing investments in 
human resources and technology so that companies can grow and earn bigger 
profits. 
 
Keywords: Good Corporate Governance, Board of Directors, Top Management 
Team,  Intellectual Capital, Digitalisasi, Profitability Performance 
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