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ABSTRAK 

 

Surabaya menjadi kota dengan catatan kasus COVID-19 tertinggi di antara 

38 kabupaten/kota di Jawa Timur. Hingga 27 Agustus 2021 sudah tercatat 64.697 

kasus yang terkonfirmasi dan 2.378 kematian. Semakin meningkatnya kasus 

COVID-19 yang terkonfirmasi membuat Kementerian Kesehatan Republik 

Indonesia menerbitkan Keputusan Menteri nomor HK.01.07/MENKES/382/2020 

tentang Protokol Kesehatan. Namun, berdasarkan hasil survei Badan Pusat Statistik 

Republik Indonesia tingkat kepatuhan masyarakat dalam menerapkan protokol 

kesehatan masih rendah, khususnya dalam hal memakai masker (43%), cuci tangan 

dengan sabun/handsanitizer (48%), menjaga jarak minimal 2 meter (60%), dan 

menghindari kerumunan (57%). Berdasarkan hal tersebut, penulis tertarik untuk 

melakukan penelitian terkait perilaku penerapan protokol kesehatan COVID-19 

dengan pendekatan Structural Equation Modeling-Partial Least Square (SEM-

PLS). Tujuan dari penelitian ini adalah untuk menentukan variabel yang 

mempengaruhi perilaku penerapan protokol kesehatan COVID-19. Pengambilan 

data menggunakan teknik purposive sampling dengan bantuan google form dan 

diperoleh 214 responden masyarakat Surabaya. Hasil penelitian ini menunjukkan 

bahwa variabel cues to action (isyarat untuk bertindak), perceived benefits (persepsi 

manfaat), dan perceived barriers (persepsi hambatan) berpengaruh terhadap 

perceived susceptibility (persepsi kerentanan). Variabel cues to action dan 

perceived benefits berpengaruh terhadap self-efficacy (efikasi diri). Variabel 

perceived susceptibility berpengaruh terhadap perceived severity (persepsi 

keparahan). Variabel perceived benefits, perceived barriers, perceived severity, dan 

self-efficacy berpengaruh terhadap behavior (perilaku). Keseluruhan model 

memiliki nilai goodness of fit sebesar 0,3896 yang artinya model memiliki 

kemampuan yang tinggi dalam menjelaskan data sehingga secara keseluruhan dapat 

dikatakan model yang terbentuk adalah valid. 

 

Kata Kunci: COVID-19, Perilaku, Protokol Kesehatan, Partial Least Square, 

Structural Equation Modeling 
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ABSTRACT 

 

Surabaya itself is the city with the highest record of COVID-19 cases among 

38 regencies/cities in East Java. As of August 27, 2021, there have been 64,697 

confirmed cases and 2,378 deaths. The increasing number of confirmed COVID-19 

cases has prompted the Ministry of Health of the Republic of Indonesia to issue 

Ministerial Decree number HK.01.07/MENKES/382/2020 concerning Health 

Protocols. However, based on the results of a survey by the Central Bureau of 

Statistics of the Republic of Indonesia, the level of community compliance in 

implementing health protocols is still low, especially in terms of wearing masks 

(43%), washing hands with soap/handsanitizer (48%), maintaining social distance 

at least 2 meters (60%), and avoiding crowds (57%). Based on this, the authors are 

interested in conducting research related to the behavior of implementing the 

COVID-19 health protocol with the Structural Equation Modeling-Partial Least 

Square (SEM-PLS) approach. The purpose of this study was to determine the 

variables that influence the behavior of implementing the COVID-19 health 

protocol. Data retrieval using purposive sampling technique with the help of google 

form and obtained 214 respondents from the people of Surabaya. The results of this 

study indicate that the variables cues to action, perceived benefits, and perceived 

barriers affect perceived susceptibility. Cues to action and perceived benefits affect 

self-efficacy. Perceived susceptibility variable affects perceived severity. Variables 

perceived benefits, perceived barriers, perceived severity, and self-efficacy affect 

behavior. The whole model has a goodness of fit of 0.3896, which means the model 

has a high ability to explain the data so that overall, it can be said that the model 

formed is valid. 

 

Kata Kunci: COVID-19, Behavior, Health Protocol, Partial Least Square, 

Structural Equation Modeling 
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