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ABSTRACT

The COVID-19 is still happening in Indonesia. DKI Jakarta still have the most
cases. The number of existing cases need certain handling to avoid increasing cases
by using tracing activities. This activity is usually carried out by using Silacak.
Silacak is an information system issued to assist in tracing close contacts COVID-
19 to measure the level of acceptance. This study aims to analyze the acceptance
of Silacak for tracer officers in tracing close contacts of confirmed cases of
COVID-19 in DKI Jakarta area using Technology Acceptance Model 3 (TAM 3).

This research is an observational study with an evaluation design. The research
sample was 275 officers taken by simple random sampling technique. Data is
collected by using a modified TAM 3 questionnaire. Simple lnear regression used
mn this research.

The results showed that there was an influence between subjective norm
(19.5%), job relevance (37.8%), and output quality (36.1%) on perceived
usefulness. Computer self-efficacy (3.9%) and perception of external control
(20.4%) effect perceived ease of use. Perceived ease of use affects perceived
usefulness  (35.5%). Variables that influence behavioral ntention include
subjective norm (19.7%), perceived ease of use (35.6%), and perceived usefulness
(26.2%). Meanwhile, use behavior is directly influenced by behavioral intention
(27%).

This study concludes that variables from TAM 3 which are used have a mutual
mfluence on the acceptance of Silacak for tracer officers. Use behavior Silacak is
directly inflienced by behavioral mtention and indirectly affected by subjective
norms, job relevance, output quality, computer self-efficacy, perception of external
control, perceived ease of use, and perceived usefulness. It is advisable to carry out
regular evaluations regularly to find out the complaints and problems felt by tracer
officers while using Silacak so that can be repaired immediately.

Keywords : Silacak, TAM 3, tracer, tracing
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ABSTRAK

Kejadian COVID-19 di Indonesia masih terus terjadi dan DKI Jakarta masih
menjadi daerah dengan kasus terbanyak dan memerlukan suatu penanganan. Cara
pencegahannya dapat dilakukan dengan kegiatan tracingyang biasa dilakukan oleh
seorang tracer dengan menggunakan Silacak. Silacak merupakan sistem informasi
yang dikeluarkan untuk membantu kegiatan pelacakan dan pencatatatan kontak
erat sehingga perlu diukur tingkat penerimaannya. Tujuan dari penelitian ini adalah
menganalisis penerimaan Silacak bagi petugas tracer dalam kegiatan tracing
kontak erat kasus konfirmasi COVID-19 di wilayah DKI Jakarta dengan
menggunakan Technology Acceptance Model 3 (TAM 3).

Penelitian i merupakan penelitian observasional dengan rancangan evaluasi.
Sampel penelitian sebanyak 275 petugas yang diambil dengan teknk simple
random sampling. Pengumpulan data menggunakan kuesioner modifikasi TAM 3.
Analisis data yang digunakan dalam penelitian i adalah regresi linier sederhana.

Hasil penelitian menunjukkan bahwa terdapat pengaruh antara subjective norm
(19,5%), job relevance (37,8%), dan output quality (36,1%) terhadap perceived
usefulness. Terdapat pengaruh antara computer self-efficacy (3,9%,) dan
perception of external control (20,4%) terhadap perceived ease of use. Selain itu,
perceived ease of use berpengaruh terhadap perceived usefulness (35,5%).
Variabel yang berpengaruh terhadap behavioral intention diantaranya ialah
subjective norm (19,7%), perceived ease of use (35,6%), dan perceived usefulness
(26,2%). Sedangkan use behavior dipengaruhi langsung oleh behavioral intention
(27%).

Kesimpulan dari penelitian ini adalah variabel dari TAM 3 yang digunakan
saling berpengaruh terhadap penerimaan Silacak bagi petugas tracer. Use behavior
Silacak dipengaruhi langsung oleh behavioral intention dan dipengaruhi secara
tidak langsung oleh subjective norm, job relevance, output quality, computer self-
efficacy, perception of external control, perceived ease of use, dan perceived
usefulness. Sebaiknya perlu dilakukan evaluasi rutin secara berkala guna
mengetahui keluhan dan permasalahan yang dirasakan oleh petugas fracer selama
menggunakan Silacak agar dapat diperbaiki dengan segera.

Kata kunci : Silacak, TAM 3, petugas tracer, kegiatan tracing
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