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ABSTRAK 
 

Tujuan penelitian ini adalah untuk mendeskripsikan pelaksanaan evaluasi program 

relawan demokrasi KPU Surabaya. Sedangkan permasalahan yang ingin di jawab adalah 

bagaimana evaluasi program relawan demokrasi KPU Surabaya? Minimnya tingkat partisipasi 

pemilih pada basis penyandang disabilitas pada saat pelaksanaan pemilihan umum, sedangkan 

dalam Undang-Undang dan Peraturan Komisi Pemilihan Umum (PKPU) dijelaskan 

bahwasannya penyandang disabilitas berhak mendpatkan sosialisasi pendidikan pemilih dan 

menggunakan hak pilihnya pada saaat pelaksanaan pemilihan umum. 

Metode yang digunakan dalam penelitian ini adalah kualitatif dengan tipe penelitian 

deskriptif. Lokasi penelitian yang dipilih adalah Kota Surabaya. Penentuan informan dilakukan 

dengan teknik Purposive Sampling dan pelaksanaan wawancara peneliti menggunakan bantuan 

pedoman wawancara untuk memudahkan dan memfokuskan pertanyaan yang akan digunakan. 

Sedangkan proses analisis data dengan reduksi data pengajian data, dan penarikankesimpulan. 

Dari hasil penelitian menjelaskan bahwa evaluasi program relawan demokrasi KPU 

Surabaya masih belum bisa berjalan dengan maksimal karena 6(lima) kriteria evaluasi dalam 

penilaian belum sepenuhnya bisa berjalan maksimal. Dengan keberadaan relawan demokrasi  

yang memilki tugas dan fungsinya menekan angka jumlah pemilih yang tidak menggunakan 

hak pilihnya terbilang masih sangat tinggi faktor itu disebabkan dengan adanya permasalahan 

kurangnya koperatif oleh penyandang disabilitas dalam mengikuti kegiatan sosialisasi 

pendidikan pemilih yang dilakukan oleh relawan demmokrasi selain itu juga adanya jumlah 

SDM relawan demokrasi saat pelaksanaan pemilihan umum yang sering kali berubah-ubah 

ditambah juga adanya kurangnya pemahaman relawan demokrasi tentang materi kepemiluan, 

permesalahan selanjutnya yaitu jumlah pelaksanaan sosialisasi yang sangat cepat. 

Kata Kunci: Kebijakan Publik, Evaluasi, Program, Partisipasi, Disabilitas. 
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ABSTRACT 
 

The purpose of this study was to describe the implementation of the evaluation of voter 

participation policies for persons with disabilities in the KPU Surabaya democracy volunteer 

program. Meanwhile, the problem that wants to be answered is how to evaluate the policy of 

voter participation for people with disabilities in the KPU Surabaya democracy volunteer 

program. The lack of voter participation based on persons with disabilities during the 

implementation of general elections, while the constitution and regulation commission of the 

general elections (PKPU) explained that persons with disabilities have the right to socialize  

voter education and exercise their voting rights during the implementation of general elections. 

The method used in this study is qualitative with a descriptive type of research. The 

research location chosen was the City of Surabaya. The determination of informants was  

carried out with the purposive sampling technique and the implementation of researcher 

interviews using the help of interviewguidelines to facilitate and focus the questions to be used. 

Meanwhile, the data analysis process is done by reducing data, data review, and drawing  

conclusions. 

From the results of the research that has been evaluated, it shows that the performance 

of the evaluation of voter participation policies for persons with disabilities in the KPU 

Surabaya democracy volunteer program is still unable to run optimally because the 5 (five)  

evaluation criteria in the assessment have not been fully able to run optimally. With the 

existence of democracy volunteers who have their duties and functions to reduce the number 

of voters who do not exercise their voting rights, it is still very high, this factor is due to the 

problem of lack of cooperation by people with disabilities in participating in voter education 

socialization activities carried out by democracy volunteers, in addition to the number of  

human resources of democracy volunteers during the implementation of elections which often 

changes plus there is also a lack of the understanding of democracy volunteers about the 

material of ownership, the next problem is the very fast number of socialization 

implementations. 

Keywords: Public Policy, Evaluation, political participation, Disability 
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