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Pengaruh Female Leadership terhadap Kinerja Bisnis Perbankan dengan Mediasi 

Intellectual Capital 

 

Leylani Eiva Anissa  

 

ABSTRAK 
 

Kinerja bisnis merupakan sebuah ukuran yang penting diterapkan dalam sebuah 

organisasi perbankan. Dengan adanya perkembangan zaman, perusahaan sektor perbankan 

bersaing dalam peningkatan kinerja bisnis dengan memanfaatkan sumber daya yang dimiliki 

oleh perusahaan. Penelitian ini menguji peran mediasi intellectual capital pada pengaruh 

female leadership terhadap kinerja bisnis perbankan go public di Indonesia. Penelitian ini 

menggunakan 206 firm year perusahaan perbankan go public yang terdaftar di Bursa Efek 

Indonesia periode 2016-2020. Penelitian ini menggunakan metode kuantitatif dengan 

pengujian analisis jalur dengan bantuan software WarpPLS 7.0. Penelitian ini memperoleh 

hasil bahwa intellectual capital memediasi pengaruh female leadership terhadap kinerja bisnis 

perbankan di Indonesia. Penelitian ini  memberikan kontribusi teoritis dalam menyajikan bukti 

empiris pada pengembangan Resource Based-View (RBV) dan agency theory serta 

memberikan kontribusi praktis dengan memberikan masukan maupun referensi kepada 

pengelola perusahaan perbankan tentang pentingnya intellectual capital pada pengaruh female 

leadership terhadap kinerja bisnis perbankan. 

Kata Kunci: Female Leadership, Intellectual Capital, Kinerja Bisnis, Perbankan Indonesia 
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The Effect Of Female Leadership On Banking Business Performance With 
Intellectual Capital Mediation 

Leylani Eiva Anissa 

 

ABSTRACT 
 

Business performance is an important measure applied in a banking organization. With 

the times, banking sector companies compete in improving business performance by utilizing 

the resources owned by the company. This study examines the mediating role of intellectual 

capital on the influence of female leadership on the performance of the go public banking 

business in Indonesia. This study uses 206 firm years of go public banking companies listed 

on the Indonesia Stock Exchange for the 2016-2020 period. This study uses quantitative 

methods with path analysis testing with the help of WarpPLS 7.0 software. This study found 

that intellectual capital mediates the effect of female leadership on the performance of banking 

business in Indonesia. This research is make a theoretical contribution in presenting empirical 

evidence on the development of Resource Based-View (RBV) and agency theory as well as 

providing practical contributions by providing input and references to banking company 

managers about the importance of intellectual capital on the influence of female leadership on 

banking business performance. 

Keywords: Female Leadership, Intellectual Capital, Business Performance, Indonesian 
Banking
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