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ABSTRAK 

Performance appraisal yang tidak adil masih sering dijumpai di perusahaan besar 

maupun kecil, hal ini disebabkan adanya iklim politik ditempat kerja yang tinggi. 

Penilaian kinerja yang tidak wajar dapat menyebabkan ketidakpuasan yang ekstrem 

jika karyawan menganggapnya bias, politis secara organisasi, atau tidak relevan. 

Penelitian ini bertujuan untuk menguji performance appraisal dipengaruhi 

workplace politics dengan organizational citizenship behavior sebagai variabel 

intervening pada karyawan PT. Semen Indonesia (Persero). Penelitian ini 

menggunakan pendekatan kuantitatif dengan yang berbentuk asosiatif/kausalitas. 

Populasi dalam penelitian ini adalah seluruh karyawan dan staf PT. Semen 

Indonesia (Persero) di bawah supservisor sebanyak 100 orang. Sampel yang 

digunakan dalam penelitian ini adalah seluruh populasi (sampel jenuh) yaitu tetapo 

100 karyawan staf PT. Semen Indonesia (Persero) di bawah supservisor. Teknik 

analisis menggunakan analisis partial least square (PLS). Hasil penelitian ini 

menunjukkan bahwa workplace politics secara positif dan signifikan memengaruhi 

performance appraisal. Workplace politics juga secara positif dan signifikan 

memengaruhi OCB. Workplace politics juga memengaruhi performance appraisal 
secara tidak langsung melalui OCB pada karyawan PT. Semen Indonesia (Persero). 

 

Kata Kunci: Workplace Politics, Organizational Citizenship Behavior, 
Performance Appraisal 
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ABSTRACT 

Unfair performance appraisals are still often found in large and small companies, 
this is due to the high political climate in the workplace. Improper performance 
appraisals can lead to extreme dissatisfaction if employees perceive them to be 
biased, organizationally political, or irrelevant. This study aims to examine the 
performance appraisal influenced by workplace politics with organizational 
citizenship behavior as an intervening variable for employees of PT. Semen 
Indonesia (Persero). This study uses a quantitative approach in the form of 
associative / causality. The population in this study were all employees and staff of 
PT. Semen Indonesia (Persero) under supervisor as many as 100 people. The 
sample used in this study was the entire population (saturated sample), namely 100 
employees of PT. Semen Indonesia (Persero) under the supervisor. The analysis 
technique uses partial least squares (PLS) analysis. The results of this study 
indicate that workplace politics positively and significantly affects performance 
appraisal. Workplace politics also positively and significantly influences OCB. 
Workplace politics also affects performance appraisal indirectly through OCB for 
employees of PT. Semen Indonesia (Persero). 

 

Keywords: Workplace Politics, Organizational Citizenship Behavior, 
Performance Appraisal 
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