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ABSTRAK

Transformasional Leadership yang diterapkan di suatu perusahaan memiliki
pengaruh yang kuat terhadap sikap dan perilaku karyawan. Hubungan yang terjalin
baik antara pemimpin dan karyawan ini dapat menciptakan lingkungan kerja yang
positif sehingga mempengaruhi bagaimana karyawan bersikap di dalam pekerjaan
mereka. Tujuan akhir dari penelitian ini adalah untuk menguji pengaruh
Transformasional Leadership terhadap Organizational Citizenship Behaviour
dengan melihat peran mediasi dari Affective Commitment. Penelitian ini
menggunakan sampel sejumlah 50 karyawan aktif divisi HRD pada PT. XYZ.
Pengujian pada penelitian ini menggunakan analisis Partial Least Square (PLS),
dimana dari hasil pengujian menunjukkan bahwa terdapat pengaruh yang positif
signifikan pada Transformasional Leadership terhadap Organizational Citizenship
Behaviour dan Affective Commitment, begitu pula Affective Commitment yang
memiliki pengaruh positif signifikan terhadap Organizational Citizenship
Behavior. Selain itu hasil analisis dari penelitian ini menunjukkan bahwasannya
Affective Commitment memediasi hubungan antara Transformasional Leadership
dan Organizational Citizenship Behaviour

Kata kunci: Transformasional Leadership, Organizational Citizenship Behaviour,
Affective Commitment
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ABSTRACT

Transformasional leadership applied in a company has a strong influence on
employee attitudes and behavior. The good relationship between leaders and
employees can create a positive work environment that influences how employees
behave in their jobs. The ultimate goal of this research is to examine the effect of
Transformasional Leadership on Organizational Citizenship Behavior by looking
at the mediating role of Affective Commitment. This research used a sample of 50
active employees of the HRD division at PT. XYZ. Hypothesis testing in this study
used Partial Least Square (PLS) analysis, where the test results showed that there
was a significant positive influence on Transformasional Leadership on
Organizational Citizenship Behavior and Affective Commitment, as well as
Affective Commitment which had a significant positive influence on Organizational
Citizenship Behavior. In addition, the results of the analysis from this study indicate
that Affective Commitment mediates the relationship between Transformasional
Leadership and Organizational Citizenship Behavior.

Keywords: Transformasional Leadership, Organizational Citizenship Behaviour,
Affective Commitment
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