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ABSTRAK

Knowledge Sharing Behavior merupakan salah satu perilaku yang berguna
dalam kegiatan bisnis. Terdapat beberapa faktor-faktor yang mempengaruhi terjadinya
knowledge sharing behavior, di antaranya attitude, subjective norm, perceived behav-
ioral control, dan behavioral intention. Penelitian ini bertujuan untuk mengetahui
adanya knowledge sharing behavior dalam lingkup pengepul PT. Nojorono Tobacco
International di cabang HK di Pamekasan, Madura dengan mempertimbangkan atfi-
tude, subjective norm, perceived behavioral control, dan behavioral intention.
Penelitian ini menggunakan pendekatan kuantitatif dan metode pengambilan sampel
adalah total populasi sebanyak 87 pengepul dan metode analisis Partial Least Square
(PLS) digunakan dalam pengolahan data. Hasil penelitian menunjukkan bahwa behav-
ioral intention sebagai variabel mediasi tidak memberikan pengaruh signifikan dalam
memediasi attitude, subjective norm, dan perceived behavioral control terhadap

knowledge sharing behavior.

Kata Kunci: Knowledge Sharing Behavior, Attitude, Subjective Norm, Per-

ceived Behavioral Control, Behavioral Intention, Partial Least

Square
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ABSTRACT

Knowledge sharing behavior is considered as one example of useful behavior
in a business activities. Many factors are to be concerned to predict the behavior to
happen, such as attitude, subjective norm, perceived behavioral control, and behavioral
intention. The research’s purpose is to identify whether there is a knowledge sharing
behavior among tobacco collectors of PT. Nojorono Tobacco International in HK
branch in Pamekasan, Madura by predicting the behavior with attitude, subjective
norm, perceived behavioral control, and behavioral intention. The research uses quan-
titative approach and the sampling method is total population, which are 87 tobacco
collectors, and the data were processed with Partial Least Square (PLS). Findings in
the research shows that there are no significant impact in behavioral intention as me-
diator of attitude, subjective norm, and perceived behavioral control toward knowledge

sharing behavior.

Keywords: Knowledge Sharing Behavior, Attitude, Subjective Norm, Per-
ceived Behavioral Control, Behavioral Intention, Partial Least

Square
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