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Pengaruh Enviromental, Social, and Governance (ESG) Terhadap Kinerja 
Operasional Perusahaan Perbankan 

 

Elsa Kusuma Setyani 

ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh enviromental, social, and 
governance (ESG) terhadap kinerja operasional perusahaan (ROE) pada 

perusahaan perbankan. Penelitian ini menggunakan metode kuantitatif. Sampel 

yang digunakan pada penelitian ini berjumlah 96 perusahaan perbankan yang 

terdaftar di Bursa Efek Indonesia tahun 2010-2021 dan menerbitkan laporan 

keberlanjutan. Penelitian ini menggunakan model regresi linear berganda untuk 

mengetahui pengaruh ESG dan pilar ESG terhadap kinerja operasional perusahaan 

perbankan. Berdasarkan hasil penelitian ini dapat disimpulkan bahwa ESG dan pilar 

ESG berpengaruh positif signifikan terhadap kinerja operasional perusahaan 

perbankan. Dalam penelitian ini juga terdapat variabel kontrol, yaitu ukuran 

perusahaan dan GDP growth yang berpengaruh positif signifikan terhadap kinerja 

operasional perusahaan sedangkan loan to deposit ratio tidak berpengaruh 

signifikan terhadap kinerja operasional perusahaan. 

Kata kunci:  enviromental social and governance, kinerja operasional, 

perusahaan perbankan. 
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The Effect of Environmental, Social, and Governance (ESG) on the 
Operational Performance of Banking Companies 

 

Elsa Kusuma Setyani 

ABSTRACT 
 

This study aims to determine the effect of environmental, social, and governance 

(ESG) on the company's operational performance (ROE) in banking companies. 

This study uses quantitative methods. The sample used in this study amounted to 

96 banking companies listed on the Indonesia Stock Exchange in 2010-2021 and 

published sustainability reports. This study uses multiple linear regression models 

to determine the effect of ESG and ESG pillars on the operational performance of 

banking companies. Based on the results of this study, it can be concluded that ESG 

and the ESG pillar have a significant positive effect on the operational performance 

of banking companies. In this study there are also control variables, namely 

company size and GDP growth which have a significant positive effect on the 

company's operational performance while the loan to deposit ratio has no significant 

effect on the company's operational performance. 

Keywords:  environmental social and governance, operational performance, 

banking companies. 
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