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SUMMARY

Analysis Of Factors Affecting The Practice Of Incidents Reporting
At Kendangsari Merr Maternity Hospital Surabaya

The incident reporting system is one of sign of quality of a health service.
Regular reporting and careful investigation of safety incidents of undesired events
are at the core of safety programs in high-risk industries. Incident reports can be
completed by any licensed healthcare professional who participated in or witnessed
an incident, but underreporting is often being challenge in incident reporting
systems. Underreporting is Kendangsari Merr Maternity Hospital’s problem
because it cannot provide risk mapping to prevent repeated patient safety incidents.
Several factors that influence the practice of incident reporting include individual
factors, organizational factors, motivational factors and perceived barriers for
health workers. Individual factors of health workers include age, length of work,
position, profession and knowledge of health workers, while organizational factors
include reporting systems, management support, job training, teamwork and
leadership. Motivational factors based on hygiene factors and motivating factors for
health workers are factors that encourage health workers to report incidents. On the
other hand, the perceived barrier is an obstacle for health professionals to report
incidents. This study aims to analyze the influence of patient safety incident
reporting factors and develop recommendations for patient safety incident reporting
systems at Kendangsari Merr Hospital.

This research design is mix-method explanatory sequential design based on
analytical observational research to collecting and analyzing quantitative data,
followed by analysis of qualitative research data to complete quantitative research.
The research design is a cross sectional study using a survey conducted in June
2022. The research population is health workers at Kendangsari Merr Mother and
Child Hospital. The sampling method is simple random sampling for quantitative
research and purposive sampling for qualitative research with the criteria for
members of the Committee for Quality Improvement and Patient Safety and/or
having a structural position. Quantitative research samples were 118 health
workers. Analysis using multiple logistic regression and Spearmann correlation.

The results showed that individual factors, length of work had a significant
influence on the practice of reporting incidents (p=0.009). A total of 72.0% of
respondents with a working period of >1-2 years complied with the practice of
incident reporting. Meanwhile, age, position, profession and knowledge have no
significant effect on incident reporting practices. Based on organizational factors,
leadership has a significant effect on incident reporting practices (p=0.007). As
many as 64.0% of respondents who adhere to incident reporting practices have good
leadership as an organizational factor. Reporting systems, job training, management
support and teamwork as organizational factors have no significant effect on
incident reporting practices. The motivational factors which include hygiene factors
and motivating factors, both have no significant effect on the practice of reporting

1X
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incidents. Perceived barrier has a significant influence on the practice of reporting
patient safety incidents (p=0.015). As many as 61.5% of respondents with high
barriers do not comply with incident reporting practices.

The next stage is to determine strategic issues based on the results of
quantitative research to complete the results of quantitative research analysis and
make recommendations. These strategic issues were discussed in the Focused
Group Discussion. The research sample is 8 people who are members of the Quality
Improvement and Patient Safety Committee and or occupy structural positions.

Recommendations for improving the incident reporting system through the
leadership role to build a positive environment that prioritizes patient safety in
medical service and leadership can support to facilitate easy access to increasing
staff knowledge and skills for the incident reporting system. Optimizing the Quality
Improvement and Patient Safety Committee in building a service culture based on
patient safety in all services. Management is also encouraged to use technology
support to facilitate access to the patient safety incident reporting system at RSIA
Kendangsari Merr.
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RINGKASAN

Analisis Faktor yang Mempengaruhi Praktik Pelaporan Insiden
di Rumah Sakit Ibu dan Anak Kendangsari Merr Surabaya

Sistem pelaporan insiden menjadi salah satu metode untuk memberikan
sinyal kualitas suatu layanan kesehatan. Pelaporan rutin dan investigasi yang cermat
pada insiden keselamatan dan kejadian yang tidak diinginkan menjadi hal inti dari
program keselamatan di industri berisiko tinggi. Laporan insiden dilaporkan oleh
setiap tenaga kesehatan yang terlibat atau menyaksikan suatu insiden, namun
underreporting kerap menjadi tantangan dalam sistem pelaporan insiden.
Underreporting menjadi permasalahan di Rumah Sakit Ibu dan Anak Kendangsari
Merr karena tidak dapat memberikan pemetaan risiko untuk mencegah terjadinya
insiden keselamatan pasien yang berulang. Beberapa faktor yang mempengaruhi
praktik pelaporan insiden meliputi faktor individu, faktor organisasi, perceived
motivation dan perceived barrier tenaga kesehatan. Faktor individu tenaga
kesehatan meliputi usia, lama bekerja, jabatan, profesi dan pengetahuan tenaga
kesehatan, sedangkan faktor organisasi meliputi sistem pelaporan, dukungan
manajemen, job training, kerjasama tim dan leadership. Perceived motivation
berdasarkan hygiene factor dan motivating factor tenaga kesehatan menjadi faktor
yang dapat mendorong tenaga kesehatan melaporkan insiden. Sebaliknya perceived
barrier merupakan penghambat tenga kesehatan untuk melaporkan insiden.
Penelitian ini bertujuan untuk menganalisis pengaruh faktor pelaporan insiden
keselamatan pasien dan menyusun rekomendasi sistem pelaporan insiden
keselamatan pasien di RSIA Kendangsari Merr.

Jenis penelitian ini adalah mix-method explanatory sequential design
penelitian observasional analitik yakni mengumpulkan dan menganalisis data
kuantitatif kemudian dilanjutkan dengan analisis data penelitian kualitatif untuk
melengkapi penelitian kuantitatif. Rancang bangun penelitian adalah cross
sectional study menggunakan survey dilaksanakan pada bulan Juni 2022. Populasi
penelitian adalah tenaga kesehatan RSIA Kendangsari Merr. Pengambilan sampel
menggunakan simple random sampling untuk penelitian kuantitatif dan purposive
sampling untuk penelitian kualitatif dengan kriteria anggota Komite Peningkatan
Mutu dan Keselamatan Pasien dan atau memiliki jabatan struktural. Sampel
penelitian kuantitatif sebanyak 118 orang tenaga kesehatan. Analisis menggunakan
uji regresi logistik ganda dan korelasi spearmann.

Hasil penelitian menunjukkan pada faktor individu, lama bekerja memiliki
pengaruh signifikan terhadap praktik pelaporan insiden (p=0,009). Sebanyak 72,0%
responden dengan masa kerja >1-2 tahun patuh terhadap praktik pelaporan insiden
(self practice of incident reporting). Sedangkan usia, jabatan, profesi dan
pengetahuan memiliki pengaruh tidak signifikan terhadap praktik pelaporan
insiden. Berdasarkan faktor organisasi, leadership berpengaruh signifikan terhadap
praktik pelaporan insiden (p=0,007). Sebanyak 64,0% responden yang patuh
terhadap praktik pelaporan insiden memiliki /eadership yang baik sebagai faktor

xi

TESIS ANALISISFAKTOR YANG ... FANDARUZZAHRA PUTRI P.



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

organisasi. Sistem pelaporan, job training, dukungan manajemen dan kerjasama tim
sebagai faktor organisasi memiliki pengaruh tidak signifikan pada praktik
pelaporan insiden. Perceived motivation yang meliputi hygiene factor dan
motivating factor, keduanya berpengaruh tidak signifikan terhadap praktik
pelaporan insiden. Perceived barrier memiliki pengaruh yang signifikan terhadap
praktik pelaporan insiden keselamatan pasien (p=0,015). Sebanyak 61,5%
responden dengan barrier tinggi tidak patuh terhadap praktik pelaporan insiden.

Tahap selanjutnya menentukan isu strategis berdasarkan hasil penelitian
kuantitatif untuk dilakukan melengkapi hasil analisis penelitian kuantitatif dan
menyusun rekomendasi. Isu strategis tersebut dibahas dalam Focused Group
Discussion. Sampel penelitian sebanyak 8 orang yang merupakan anggota Komite
Peningkatan Mutu dan Keselamatan Pasien dan atau menduduki jabatan struktural.

Rekomendasi untuk peningkatan sistem pelaporan insiden melalui peran
pimpinan untuk membangun lingkungan positif yang memprioritaskan keselamatan
pasien dalam pelayanan, dukungan pimpinan untuk memfasilitasi kemudahan
akses, kebutuhan peningkatan pengetahuan dan skil/ staf untuk dalam sistem
pelaporan insiden. Optimalisasi Komite Peningkatan Mutu dan Keselamatan Pasien
dalam membangung budaya pelayanan dengan berlandaskan keselamatan pasien di
seluruh pelayanan. Manajemen juga didorong untuk menggunakan dukungan
teknologi untuk memudahkan akses terhadap sistem pelaporan insiden keselamatan
pasien di RSIA Kendangsari Merr.

xii
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ABSTRACT

Analysis Of Factors Affecting The Practice Of Incidents Reporting
At Kendangsari Merr Maternity Hospital Surabaya

The incident reporting system is one of the methods to signal the quality of a
health service. however, underreporting is often a challenge in incident reporting
systems. This study aims to analyze the influence of patient safety incident
reporting factors and develop recommendations for patient safety incident reporting
systems at Kendangsari Merr Maternity Hospital Surabaya.

This type of research is a mix-method explanatory sequential design, which
is analytical observational research followed by analysis of qualitative research
data. The research design is a cross sectional study using a survey conducted in June
2022. The quantitative research sample was 118 health workers, while the
qualitative research consisted interviewing 8 staff from Quality Improvement and
Patient Safety Committee. Analysis was conducted using multiple logistic
regression and Spearmann correlation.

The results showed that on individual factors, length of work became a
variable that had a significant influence on the practice of reporting incidents (p =
0.009). Based on organizational factors, leadership is a variable that has a
significant effect on incident reporting practices (p = 0.007). The motivational
factors which include hygiene factors and motivating factors, both have no
significant effect on the practice of reporting incidents. Perceived barrier has a
significant influence on the practice of reporting patient safety incidents (p=0.015).

Recommendations for improving the incident reporting system through
standarize leader with safety curriculum, build a positive environment with in house
training, ease of access with technology support, the need to increase staff
knowledge and skills, as well as optimizing the Quality Improvement and Patient
Safety Committee in building a service culture based on patient safety in the
hospital.

Keyword: Individual Factor, Organizational Factor, Motivation Factor, Perceived
Barrier, Incident report
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ABSTRAK

Analisis Faktor yang Mempengaruhi Praktik Pelaporan Insiden
di Rumah Sakit Ibu dan Anak Kendangsari Merr Surabaya

Sistem pelaporan insiden menjadi salah satu metode untuk memberikan
sinyal kualitas suatu layanan kesehatan. namun wunderreporting kerap menjadi
tantangan dalam sistem pelaporan insiden. Penelitian ini bertujuan untuk
menganalisis pengaruh faktor pelaporan insiden keselamatan pasien dan menyusun
rekomendasi sistem pelaporan insiden keselamatan pasien di RSIA Kendangsari
Merr.

Jenis penelitian ini adalah mix-method explanatory sequential design
penelitian observasional analitik dilanjutkan dengan analisis data penelitian
kualitatif. Rancang bangun penelitian adalah cross sectional study menggunakan
survey dilaksanakan pada bulan Juni 2022. Sampel penelitian kuantitatif sebanyak
118 orang tenaga kesehatan sedangakan penelitian kualitatif terdiri dari 8 orang dari
Komite Peningkatan Mutu dan Keselamatan Pasien. Analisis menggunakan uji
regresi logistik ganda dan korelasi spearmann.

Hasil penelitian menunjukkan pada faktor individu, lama bekerjamenjadi
variabel memiliki pengaruh signifikan terhadap praktik pelaporan insiden
(p=0,009). Berdasarkan faktor organisasi, /eadership menjadi variabel yang
berpengaruh signifikan terhadap praktik pelaporan insiden (p=0,007). Perceived
motivation yang meliputi hygiene factor dan motivating factor, keduanya
berpengaruh tidak signifikan terhadap praktik pelaporan insiden. Perceived barrier
memiliki pengaruh yang signifikan terhadap praktik pelaporan insiden keselamatan
pasien (p=0,015).

Rekomendasi untuk peningkatan sistem pelaporan insiden melalui
standarisasi pimpinan melalui kurikulum keselamatan pasien, feam building untuk
membangun lingkungan positif untuk pelayanan yang mengutamakan keselamatan
pasien, kemudahan akses dengan dukungan teknologi, in house training kebutuhan
peningkatan pengetahuan dan skill staf, serta optimalisasi Komite Peningkatan
Mutu dan Keselamatan Pasien dalam membangun budaya pelayanan dengan
berlandaskan keselamatan pasien.

Kata Kunci: Faktor Individu, Faktor Organisasi, Faktor Motivasi, Perceived
Barrier, Pelaporan Insiden
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