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RINGKASAN

Penentuan intellectual capital dan sustainability performance menjadi topic
peneleitian ini melalui beberapa pertimbangan. Pertama, hasil penelitian terdahulu
belum konsisten. Beberapa peneliti (Widyastuti Dkk., 2021; Yusliza dkk., 2019; Zalfa
dan Novita, 2021) menyatakan bahwa intellectual capital sebagai faktor penentu untuk
meningkatkan sustainability performance. Penelitian yang dilakukan oleh Ang dan
Mon (2018) berpendapat sebaliknya bahwa tidak adanya pengaruh antara intellectual
capital terhadap sustainability performance. Kedua, Isu pembangunan berkelanjutan
muncul dalam tujuan untuk kepedulian terhadap lingkungan dan sosial atau disingkat
dengan SDGs (Sustainability Development Goals) yang ingin dicapai pada tahun 2030.
Ketiga, Rumah Sakit mempunyai peran dan tanggung jawab untuk memandu
perubahan menuju keberlanjutan, menyediakan pelayanan kesehatan, mengurangi
biaya yang tidak diperlukan, meningkatkan efisiensi, mengurangi dampak lingkungan
dari aktivitas operasionalnya, dan memiliki tanggung jawab sosial atas tata kelola
organisasi dalam pelayanan kesehatan (Brandao dkk., 2013). Akan tetapi pada
kenyataannya, Rumah Sakit (RS) merupakan salah satu institusi sekaligus industri
penyumbang terjadinya penurunan kualitas lingkungan dan juga menyumbang dampak
polusi terhadap masyarakat sekitarnya. Berdasarkan pertimbangan diatas, maka
intellectual capital dan sustainability performance menjadi topik yang menarik dan
penting untuk diteliti kembali.

Wang dan Juo (2021) menyatakan bahwasannya Green Intellectual Capital
berpengaruh signifikan terhadap Sustainable Performance, serta didapatkan efek
positif yang signifikan juga ditemukan pada Green I[nnovation terhadap Green
Performance sebagai bagian dari variabel green strategy. Berdasarkan hal diatas
penelitian ini menggunakan green strategy sebagai variabel mediasi pengaruh
intellectual capital terhadap sustainability performance.

Kerangka konseptual dan pengembangan hipotesis penelitian ini berdasarkan
pada Teori Resource Based View dan Teori Stakeholder menjadi grand theory pada
penelitian ini. Pada penelitian ini juga menggunakan konsep Tripple Bottom Line. Teori
Resource Based View terkait mengenai pengelolaan sumber daya yang efektif dan
efisien oleh perusahaan dapat menciptakan keunggulan kompetitif. Teori stakeholders
menekankan kepada proses pembentukan dan pengimplementasian strategi dan
kebijakan berdasarkan stakeholder yang ada pada rumah sakit seperti dokter,
karyawan, pasien, dan juga pemerintah sebagai regulator. Diperlukannya
pengungkapan Triple Bottom Line agar pemangku kepentingan serta investor
mengetahui kondisi finansial (economic) perusahaan, serta karyawan dan masyarakat
(social) disekitar perusahaan merasa aman, tenteram dan sejahtera, kelestarian
lingkungan dan ekosistem (environmental) juga harus tetap terjaga.

vii
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Populasi penelitian ini adalah pimpinan rumah sakit swasta di Jawa Timur.
Jumlah sampel ditentukan dengan menggunakan rumus Slovin. Hasil data diperoleh
dari data primer melalui penyebaran kuesioner secara offline dan online menggunakan
google form. Variabel intellectual capital, sustainability performance, green strategy
diukur melalui masing masing indikator dengan menggunakan skala Likert 1 - 5
dimulai dari sangat tidak setuju sampai sangat setuju. Aplikasi SmartPLS 3.0
digunakan untuk menguji dan mengolah data dalam penelitian ini.

Hasil penelitian ini menunjukkan bukti bahwasannya terjadi mediasi penuh.
Didapatkan tidak terdapatnya pengaruh antara [Intellectual Capital terhadap
Sustainability Performance setelah penambahan variabel mediasi green strategy.
Green Strategy memediasi penuh Pengaruh antara [Intellectual Capital terhadap
Sustainability Performance pada rumah sakit swasta yang ada di Jawa Timur.

Kontribusi dari penelitian ini yang pertama adalah sebagai pertimbangan
masukan kepada pemerintah sebagai regulator dalam mengatur undang undang pada
rumah sakit swasta di Jawa Timur. Kedua, sebagai bahan pertimbangan pengambilan
keputusan pimpinan rumah sakit swasta di Jawa Timur.

Keterbaruan penelitian ini adalah peneliti sangat jarang dalam mendapatkan
referensi mengenai green strategy, sehingga peneliti melihat adanya kesempatan untuk
pengembangan. Pengaruh variabel yang digunakan dalam penelitian ini. Kemudian
keterbatasan penelitian ini, peneliti kesuiltan dalam mencari data dikarenakan target
dan populasi pada penelitian ini adalah para pimpinan rumah sakit swasta di Jawa
Timur yang mayoritas memiliki keterbatasan waktu dan peneliti sulit bertemu secara
langsung sehingga peneliti sulit mendapatkan data secara langsung dan harus
menggunakan bantuan alat komunikasi melalui google form.

viii
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SUMMARY

The determination of intellectual capital and sustainability performance is the
topic of this research through several considerations. First, the results of previous
studies have not been consistent. Several researchers (Widyastuti et al., 2021; Yusliza
et al., 2019; Zalfa and Novita, 2021) state that intellectual capital is a determining factor
for increasing sustainability performance. Research conducted by Ang and Mon (2018)
argues the contrary that there is no influence between intellectual capital on sustainable
performance. Second, the issue of sustainable development appears in the sustainable
development goals or abbreviated SDGs (Sustainability Development Goals) which
will be achieved by 2030. Third, Hospitals have a role and responsibility to guide
changes towards sustainability, provide health services, reduce unnecessary costs,
improve efficiency, reduce the environmental impact of its operational activities, and
have social responsibility for organizational governance in health services (Brandao et
al.,, 2013). However, in reality, the Hospital is an institution as well as an industry
contributing to the decline in environmental quality. Based on the above
considerations, intellectual capital and sustainability performance are interesting and
important topics to be re-examined.

Wang and Juo (2021) state that Green Intellectual Capital has a significant
effect on Sustainable Performance, and a significant positive effect has also been found
in Green Innovation on Green Performance as part of the green strategy variable. Based
on the above, this study uses green strategy as a mediating variable for the influence of
intellectual capital and sustainability performance.

The conceptual framework and the development of the research hypothesis
based on the Resource Based View Theory and Stakeholder Theory are the grand
theory in this study. This study also uses the concept of the Triple Bottom Line. Theory
of Resource Based View related to effective and efficient management of resources by
companies can create competitive advantage. Stakeholder theory emphasizes the
process of forming and implementing strategies and policies based on stakeholders in
hospitals such as doctors, employees, patients, and also the government as a regulator.
Disclosure of the Triple Bottom Line is needed so that stakeholders and investors know
the financial (economic) condition of the company, and employees and the community
(social) around the company feel safe and secure and prosperous, environmental and
ecosystem (environmental) sustainability must also be maintained.

The population of this research is the head of a private hospital in East Java.
The number of samples is determined using the Slovin formula. The results of the data
were obtained from primary data by distributing questionnaires offline and online using
the Google form. Intellectual capital, sustainability performance, green strategy
variables are measured through each indicator using a Likert scale of 1 - 5 starting from
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strongly disagree to strongly agree. The SmartPLS 3.0 application is used to test and
process data in this study.

The results of this study provide evidence that there is full mediation. It was
found that there was no influence between Intellectual Capital on Sustainability
Performance after the addition of the green strategy mediation variable. The Green
Strategy fully mediates the influence of Intellectual Capital on Sustainability
Performance in private hospitals in East Java.

The first contribution of this research is to consider input to the government as
a regulator in regulating laws on private hospitals in East Java. Second, as material for
consideration in decision-making by the leadership of private hospitals in East Java.
The novelty of this research is that researchers rarely get references regarding green
strategy, so researchers see an opportunity for development. The influence of the
variables used in this study. Then the limitations of this study, researchers had difficulty
in finding data because the target and population in this study were the leaders of
private hospitals in East Java, the majority of whom had limited time and it was difficult
for researchers to meet face to face so that researchers found it difficult to obtain data
directly and had to use the help of communication tools. via google forms.
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ABSTRAK

Tujuan dari penelitian ini untuk menguji secara empiris pengaruh intellectual capital
dan sustainability performance melalui green strategy pada rumah sakit swasta di Jawa
Timur. Pendekatan kuantitatif digunakan dalam penelitian ini dan data yang digunakan
adalah data primer melalui penyebaran kuesioner secara offline dan online
menggunakan google form. Penelitian ini menggunakan sampel pimpinan rumah sakit
swasta di Jawa Timur sebanyak 134 responden. Penelitian ini dianalisis dengan
meggunakan SmartPLS 3.0. Teknik pengambilan sampel menggunakan teknik
purposive sampling melalui penentuan quota sampling. Hasil penelitian ini
menunjukkan bukti bahwasannya Green Strategy terbukti mampu memediasi secara
penuh Pengaruh antara Intellectual Capital terhadap Sustainability Performance pada
rumah sakit swasta yang ada di Jawa Timur. Kontribusi dari penelitian ini yang pertama
adalah sebagai pertimbangan masukan kepada pemerintah sebagai regulator dalam
mengatur undang-undang pada rumah sakit swasta di Jawa Timur. Kedua, sebagai
pertimbangan pengambilan keputusan pimpinan rumah sakit swasta di Jawa Timur.

Kata Kunci: intellectual capital, green strategy, sustainability performance

Xi
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ABSTRACT

The purpose of this study is to empirically examine the effect of intellectual capital and
sustainability performance through a green strategy in private hospitals in East Java. A
quantitative approach was used in this study and the data used were primary data by
distributing questionnaires offline and online using the Google form. This study used
a sample of 134 respondents from private hospital leaders in East Java. This study was
analyzed using SmartPLS 3.0. The sampling technique uses a purposive sampling
technique through the determination of quota sampling. The results of this study show
evidence Green Strategy fully mediates the relationship between Intellectual Capital
and Sustainability Performance in private hospitals in East Java. The first contribution
of this research is to consider input to the government as a regulator in regulating laws
on private hospitals in East Java. Second, as material for consideration in decision-
making by the leadership of private hospitals in East Java.

Keywords: intellectual capital, green strategy, sustainability performance.

Xii

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR ISI

HALAMAN JUDUL ....uuuuiiiiiinniiiiinnnneiicssneesscssssseecsssssssesssssssssssssssssssssssssssssssssssssss
LEMBAR PERSETUJUAN PEMBIMBING .......ccoiiiiinnneiiiissneeccsssneecccsssnseces ii
LEMBAR ORISINALITAS PENELITIAN ...uiiiiineiiiiinnneecccnnnnecccssneecccsssnseees ii
KATA PENGANTAR . ..iiiiittiiccttiicittticnnseescssnsesscssssesssssssseesssssssssssssssseses iv
RINGEKASAN...iiitttiiittticiteticiinetiessnetsessssstssssssstsessssssssessssssssssssssssssssssssss vii
SUMMARY ....uuuuuueeiiinnnniinissnnniesssssnsisssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssans ix
ABSTRAK ..uuiiiiittiiiitttticitntincinnteccsnneescssssteesssssssesssssssssesssssssssssssssssssssssnns xi
ABSTRACT .....uuuuuuaannnnnneiiiinnrneiiisnneeicssnstisssssssssssssssssessssssssessssssssssssssssssssssssssssss xii
DAFTAR IST.ccciiiiiiiiiiiittiicnnnneeicsinneeicssnnsesssssssesssssssssesssssssessssssssssssssssss xiil
DAFTAR TABEL ......iiiiitiiiiinneiininnneeiisnnneeessssnseesssssssesssssssssssssssssesssssssss Xvi
DAFTAR GAMBAR......uuuiiiittiiictttticntnecccnnnesesssnsesssssssssssesssssssssssssssssssans xvii
DAFTAR LAMPIRAN ...coovniiiintinnsneensnecnsntesssneesssseesssssesssssesssssessssssssssssssssanes xviii
BAB 1 PENDAHULUAN. . ...ccciinntiiittennsneisssneessseecsssneesssaesssssssssssssssssasssssssssssssssanes 1
1.1 LatarBelakang........................ 1
1.2 Rumusan Masalah................ 11
1.3  Tujuan Penelitian ........................... 12
1.4 Manfaat Penelitian ................... e 12
1.4.1  Manfaat Teoritis.............cccoooiiiiiiiiiiiiiiiceeee e 12
1.4.2 Manfaat Praktis...............ccoooiii 13
BAB 2 TINJAUAN PUSTAKA ..courrrerinnreeninnnteensssnneessssssseessssssseesssssssessssssane 14
2.1 Tinjauan Teori.........oooiiiiiiiiiiiiiiiii e 14
2.1.1  Resource Based View (RBV) Theory..............ccccccvveemviiiiinniinncannns 14
2.1.2  Stakeholder Theory ..................cccccoovviiiiiiiiiiiiiiiiiiiiiiieee e 17
2.1.3  Konsep Triple Bottom Line.....................ccccccccooviuiiiimniiniaaniniacaann, 24
2.1.4  Intellectual Capital .........................cccccoeeeemmiiiiiiiiiiiiiiiiiceeeeeee, 25
2.1.5  Sustainability Performances...................cc..cccccccouveuiiemniiiniinnacneeannns 30
21,6  Green SIrategy.................cccccoovoiiiiiimiiiiiiiiiiiee et 37

xiii

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

2.2 Review Penelitian Sebelumnya ....................occcooiiiiiiiiiie 41

2.2.1 Pengaruh Intellectual Capital terhadap Sustainable Performance.. 41

2.2.2  Pengaruh Intellectual Capital terhadap Green Strategy .................. 43
2.2.3  Pengaruh Green Strategy terhadap Sustainable Performance......... 46
BAB 3 KERANGKA KONSEPTUAL DAN HIPOTESIS ......ccccevverirverccnnnnnene 49
3.1 Kerangka Konseptual ....................ooooiiiiiiiiiie e 49
3.2 Pengembangn Hipotesis ..............cccooooiiiiiiiiiiiiiiieeeeeeeee e 52

3.2.1 Pengaruh Intellectual Capital terhadap Sustainability Performance5?2
3.2.2  Green Strategy Memediasi Pengaruh Intellectual Capital terhadap

Sustainable Performance .......................ccccocvueeeeeeeeeeeeiiiiiieeeeaeaeneninns 55

BAB 4 METODE PENELITIAN....uuuiiiiiiiiiinetticinneeicsssnetiessssseeesssssssesssssnnes 58
4.1  Jenis Penelitian ... 58
4.2  Definisi Operasional dan Pengukuran Variabel ................................. 58
4.2.1 Variabel Dependent ......................ccooovviiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeieeeee, 58
4.2.2 Variabel Independent...............................cccoooiiiiiiiiiiiiiiiiiiiiiiii 60
4.2.3  Variabel Mediasi ..........cccooooiiiiiiiiiiii 62
4.3 Teknik Pengukuran Variabel ..................cooooiiiiiiiiiiiiie 64
4.4 Teknik Penentuan Sampel ...............cooooiiiiiiiiiiiiiiii 65
4.4.1  Populasi............oooii 65
4.4.2 Sampel dan Teknik Penentuan Sampel.......................................... 65
4.5 Uji Coba Instrumen Penelitian .....................cooooiiiiiiiiiiiiiiiiiiiicc, 68
4.6 Teknik Pengumpulan Data.....................oooccoii, 69
4.6.1 Jenis dan Sumber Data ..., 69
4.7  Teknik Analisis dan Uji HIpotesis ................cccccoviiiiiniiiiiiiniiiecee, 70
4.7.1  Analisis Deskriptif..................... 71
4.7.2 Model Pengukuran (Quter Model) ...................ccccoovviiiiiiiiiiiinnnnnnn. 72
4.7.3 Pengembangan Model Berbasis Teori ..................cc.cccoein. 74
4.7.4 Model Structural (Inner Model).....................ccccovvviiiiiiiiiiiiiiannnn. 78
4.7.5 Uji Kecocokan Model.............ccoccoiiiiiiiiiiiiiiicecceen 78
Xiv

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

4.7.6  Uji HIPOESIS.........ooviiiiiiiiiiiiie e e e 80
BAB S PEMBAHASAN ...cciiinttiiinttticinnttecssneteesssnsttessssssessssssssesssssssssssssssans 81
5.1 Data Penelitian .................cocooiiiiiiii 81
5.1.1  Deskripsi Data ...........ooooiiiiiiiiiiii e 81
5.1.2  Deskriptif Variabel....................cccooiiiii e, 85
503 PiUlot TeSt ... 86
5.1.4  Uji Common Method Bias .........................ccccoeuveecuuveiaaaaaaaeacnennenn 90

5.2 Evaluasi Measurement Model.......................ccccccvvviiiiiiiiiinniiiiaaanncnnn 94
5.2.1  Convergent Validity .................cc.ccoovveouviiiiieeeeeeieiiiiiieeee e 94
5.2.2  Discriminant Validity ....................ccccccovvviiiiieeaiiiiiiiiiiieeeeeeeeeiaeen 96
5.2.3  Composite Reliability .....................ccccccouvvveiiieieeiiiiiiiiiieeeeeeeeeciieeenn 99

5.3 Evaluasi Structural Model ............................ccceeeviieiiiieeeeeieiiieieeeeenn, 100
5.4 Pengujian HIPOtesiS................ouuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieiieeeeeeeeeeeeeeeeeeeeaees 103
5.4.1 Pengujian Secara Langsung..........................cccceeiiii . 104
5.4.2 Pengujian Secara Tidak Langsung ....................coooocciiiinnnnnnnnn.. 105

5.5 Pembahasan Hasil Penelitian......................., 107
5.5.1 Pengaruh Intellectual Capital terhadap Sustainability Performance
Sebelum Ditambahkan Mediasi Green Strategy ............................ 107

5.5.2  Pengaruh Intellectual Capital terhadap Sustainability Performance
Setelah Ditambahkan Mediasi Green Strategy .............................. 108

5.5.3 Pengaruh Intellectual Capital terhadap Sustainability Performance
Melalui Mediasi Green Strategy ...............cccccceeeeeeeeieiiieeeeeiiieeeeennn. 113

BAB 6 KESIMPULAN DAN SARAN ....iiiiiniticinnnticcnsnntsesssssssessssssssessans 121
6.1  KeSimPulan.............ccooooviiiiiiiiiiiiiiiiiiiiieee e 121
6.2 IMPUKASI........oooiiiiiiiiiiiiiii e —————— 123
6.3 Keterbatasan Penelitian ......................ccccccciiiii 125
0.4 SATAN ... e 125
DAFTAR PUSTAKA ....iiiiinttiiinnnticisnntisssnsstisssssssssssssssssssssssssssssssssssssssses 127
XV

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



Tabel 2.1
Tabel 4.1
Tabel 5.1
Tabel 5.2
Tabel 5.3
Tabel 5.4
Tabel 5.5
Tabel 5.6
Tabel 5.7
Tabel 5.8
Tabel 5.9
Tabel 5.10
Tabel 5.11
Tabel 5.12
Tabel 5.13

IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR TABEL
Pengaruh Teori Stakeholder Terhadap Teori RBV .......................... 19
Definisi Operasional Variabel ...........................ooi, 63
Demografi Responden..................ooooiiiiiiiiiiiiiiiieee e, 82
Statistik Deskriptif...............ooooiiiii e 85
Rekapitulasi Instrumen Sebelum Uji Coba Pengujian..................... 87
Hasil Pengujian Uji Coba Reliabilitas Variabel ............................... 89
Rekapitulasi Instrumen Setelah Uji Coba Pengujian....................... 90
Pengujian Inner Multikolinieritas (VIF)...........ccccccccoevvviiiiiniininnnnnn. 91
Total Variance Explained ..............................ccoovveeciviviiieeaeaaeicnnnnnnn. 92
Hasil Perhitungan Convergent Validity.......................cccccvvvvvvnennnn.. 94
Hasil Perhitungan Discriminant Validity .......................ccovvvveee..... 96
Hasil Perhitungan Average Variance Extracted (AVE).................... 98
Hasil Pengukuran Composite Reliability............................................ 99
Hasil Pengukuran R Square (R ...........cc.cccoovoeeeeieeeeeeieeeeeenn, 101
Hasil Pengukuran Bootstrapping Model Penelitian ........................ 103

XVi

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR GAMBAR

Gambar 1.1 Provinsi Penghasil Limbah B3 dan Non B3 Terbesar di Indonesia.2

Gambar 1.2 Grafik Tingkat Pengelolaan Limbah B3 di Indonesia...................... 3
Gambar 3.1 Kerangka Konseptual ....................ccooiiiiiiiiiieeeee, 52
Gambar 4.1 Diagram Konsep Variabel Mediasi...................ccccoooiiiiiiinninnnn. 74
Gambar 5.1 Model Struktural Penelitian .......................... 100
Gambar 5.2 Model Pengujian Direct Effect ...................ccocccevvvvviiiieeaiaiinnnnn. 103
XVii

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian

Lampiran 2 Hasil Uji Validitas Konvergen Indikator Kuesioner Uji Coba
Lampiran 3 Hasil Uji Validitas Diskriminan Indikator Kuesioner Uji Coba
Lampiran 4 Hasil Uji Reliabilitas Indikator Kuesioner Uji Coba

Lampiran 5 Demografi Responden

Lampiran 6 Distribusi Jawaban Responden

Lampiran 7 Statistik Deskriptif

Lampiran 8 Hasil Uji Common Method Bias

Lampiran 9 Hasil Uji Validitas dan Reliabilitas Indikator Kuesioner Disertasi

Lampiran 10 Hasil Uji Hipotesis Indikator Kuesioner Disertasi

XViii

DISERTASI PERAN MEDIASI GREEN...  YANNI FAYANNI



