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Abstrak

Job performance merupakan merupakan total nilai kerja yang diharapkan oleh
organisasi dari tingkah laku diskrit yang diperlihatkan oleh karyawan dalam kurun
waktu tertentu. Karyawan yang mempunyai job performance baik dapat memenuhi
ekspektasi dan tujuan yang diharapkan perusahaan sehingga meningkatkan output serta
value perusahan tersebut. Penelitian ini bertujuan untuk mengidentifikasi adanya
pengaruh dari variabel supervisor support dan workload serta efek mediasi work-/ife
balance. Penelitian ini menggunakan metode penelitian kuantitatif dengan teknik
sampling purposive dengan teknik analisis partial least square (PLS). Subjek pada
penelitian ini adalah karyawan karyawan Generasi Z yang bekerja di perusahaan e-
commerce di Jakarta dengan total 120 responden. Hasil penelitian menunjukkan bahwa
supervisor support memiliki pengaruh positif signifikan terhadap job performance,
namun workload tidak memiliki pengaruh positif signifikan terhadap job performance.
kemudian, diketahui bahwa work-life balance dapat memediasi secara parsial
hubungan antara supervisor support dengan job performance, dan tidak memiliki
pengaruh mediasi terhadap hubungan workload dengan job performance.

Kata kunci: Job performance, supervisor support, workload, dan work-life
balance
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Abstract

Job performance is the total value of work expected by the organization from the
discrete behavior shown by employees within a certain period of time. Employees who
have good job performance can meet the expectations and goals expected by the
company so as to increase the output and value of the company. This study aims to
identify the influence of supervisor support and workload variables and the mediating
effect of work-life balance. This study uses quantitative research methods with
purposive sampling technique with partial least squares (PLS) analysis technique. The
subjects in this study were Generation Z employees who worked in e-commerce offices
in Jakarta with a total of 120 respondents. The results showed that supervisor support
had a significant positive effect on job performance, but workload did not have a
significant positive effect on job performance. then, it is known that work-life balance
can partially mediate the relationship between supervisor support and job
performance, and has no mediating effect on the relationship between workload and
job performance.

Keywords: Job performance, supervisor support, workload, and work-life
balance
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