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ABSTRAK 

Penelitian ini bertujuan mendeskripsikan implementasi kebijakan Kartu 
Identitas Anak di Kota Blitar menggunakan teori implementasi kebijakan. Dari 

hasil elaborasi teori didapatkan lima faktor yang dapat memengaruhi implementasi 

kebijakan, diantaranya faktor disposisi pelaksana, faktor karakteristik pelaksana, 

faktor komunikasi, faktor sumber daya, dan faktor lingkungan. Metode penelitian 
dalam penelitian ini adalah metode penelitian kualitatif dengan tipe penelitan 

deskriptif. Penentuan informan dilakukan dengan teknik purpossive. Pengumpulan 

data dilakukan melalui studi lapangan yakni dengan kegiatan observasi, 
wawancara,serta dokumentasi.  Hasil penelitian menunjukkan bahwa implementasi 

kebijakan KIA Pada Masa Pandemi Covid-19 di Kota Blitar masih belum optimal 

dan perlu ditingkatkan kembali , sebab dari lima faktor implementasi kebijakan, 

didapatkan bahwa faktor komunikasi, faktor kualitas petugas pelaksana dan faktor 
lingkungan masih kurang memadai . Dari faktor komunikasi, sosialisasi secara 

langsung kepada kelompok sasaran masih kurang intensif.  Sosialisasi secara 

langsung oleh Dinas Kependudukan dan Pencataan Sipil hanya diberikan kepada 
RT/RW dan Bapak/Ibu Guru sekolah tanpa melibatkan masyarakat serta LSM 

SAPUAN. Sementara dari faktor kualitass, beberapa petugas belum memiliki latar 

belakang pendidikan yang memadai. Sedangkan dari faktor lingkungan, terdapat 
beberapa hambatan yaitu kurangnya kesadaran masyarakat dan adanya pandemi 

covid-19 yang mengambat pelayanan penerbitan Kartu Identitas Anak secara 

kolektif di sekolah-sekolah.  

 Kata Kunci : Kartu Identitas Anak, Implementasi, Kebijakan Publik, 

Pelayanan Publik 
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ABSTRACT 

This study aims to describe the implementation of the Child Identity Card 
policy in the City of Blitar using policy implementation theory. From the results of 
the theoretical elaboration, five factors can influence policy implementation, 
including the executor's disposition, the executor's characteristics, the 
communication factor, the resource factor, and the environment factor. The 
research method in this study is a qualitative research method with a descriptive 
research type. The determination of informants was carried out using a purposive 
technique. Data collection was carried out through field studies, namely by 
observation, interviews, and documentation. The results showed that the 
implementation of the Child Identity Card policy during the Covid-19 Pandemic in 
Blitar City was still not optimal and needed to be improved again, because of the 
five factors of policy implementation, it was found that communication factors, the 
quality factors of implementing staff and environmental factors were still 
inadequate. From the communication factor, direct socialization to the target 
group is still not intensive. Direct socialization by the Department of Population 
and Civil Registration was only given to RT/RW and schoolteachers without 
involving the community and the SAPUAN NGO. Meanwhile, from the quality 
factor, some officers do not have adequate educational background. Meanwhile, 
from environmental factors, there are several obstacles, namely the lack of public 
awareness and the existence of the Covid-19 pandemic which has hampered the 
collective issuance of Child Identity Cards in schools. 

Keywords: Child Identity Card, Implementation, Public Policy, Public Service 
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