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ABSTRAK 
 

 

Eksistensi platform kesehatan digital mendatangkan kemudahan bagi masyarakat 

dalam memperoleh pelayanan kesehatan, terutama pada masa Pandemi Covid-19. 

Peraturan perundang-undangan di Indonesia belum memberikan pengaturan praktik 

kedokteran melalui platform kesehatan digital, sehingga terjadi kekosongan hukum 

dalam penyelenggaraan praktik kedokteran melalui platform kesehatan digital. 

Penelitian ini bertujuan untuk mengetahui dan menganalisis batasan kewenangan 

dan implikasi hukum praktik kedokteran melalui platform kesehatan digital. 

Metode penelitian yang digunakan, yakni pendekatan perundang-undangan (statute 
approach) dan pendekatan konseptual (conseptual approach). Hasil penelitian 

menunjukkan bahwa batasan kewenangan dokter dalam praktik kedokteran melalui 

platform kesehatan digital selama Pandemi Covid-19 meliputi anamnesis secara 

daring, menegakkan diagnosis, melakukan tata laksana pemeriksaan penunjang 

berupa laboratorium, pencitraan maupun terapi, memberikan rujukan pada 

Fasyankes dan meresepkan obat-obatan tertentu dan/atau alat kesehatan. Selain itu, 

larangan bagi dokter dalam menjalankan praktik kedokteran melalui platform 

kesehatan digital, yakni memberikan resep obat yang termasuk dalam golongan 

narkotika, psikotropika dan obat keras tertentu sesuai peraturan perundang-

undangan dan memberikan surat keterangan dokter. Hukum positif yang 

memberikan legalitas bagi dokter dalam menjalankan praktik kedokteran melalui 

platform kesehatan digital selama Pandemi Covid-19, yakni Peraturan Konsil 

Kedokteran Indonesia Nomor 74 Tahun 2020 tentang Kewenangan Klinis dan 

Praktik Kedokteran Melalui Telemedicine Pada Masa Pandemi Covid-19. Pada saat 

Pandemi Covid-19 dinyatakan berakhir, maka dokter tidak memiliki legalitas 

menjalankan praktik kedokteran melalui platform kesehatan digital. Berkaitan 

dengan tanggung jawab para pihak di dalam penyelenggaraan platform kesehatan 

digital, bahwa terdapat batasan tanggung jawab yang dibebankan berdasarkan 

adanya unsur kesalahan yang melekat pada pihak yang menimbulkan kerugian. 

 

Kata Kunci: Praktik Kedokteran; Platform Kesehatan Digital. 
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ABSTRACT 

The existence of digital health platform brings convenience for people in obtaining 
health services, especially in the Covid-19 Pandemic. However, there are legal 
vacuum of medical practices through digital health platform due to the lack of 
regulation. This study aims to identify and analyze the limitations and implications 
of medical practice through digital health platform. The research method used the 
legal research method with statutory approach and conceptual approach. The 
results showed that the limits of doctor's authority in medical practice through 
digital health platforms during the COVID-19 pandemic included online history 
taking, making diagnoses, carrying out supporting examinations in the form of 
laboratories, imaging, and therapy, providing referrals to health facilities, and 
prescribing certain medicines and/or medical devices. In addition, it's prohibited 
for doctors to practice through digital health platforms, namely prescribing drugs 
under the categories of narcotics, psychotropics, and certain hard drugs and 
providing a doctor's certificate. The Indonesian Medical Council Regulation 
Number 74 of 2020 concerning Clinical Authority and Medical Practice Through 
Telemedicine During the COVID-19 Pandemic is the positive law that provides 
legality for doctors in carrying out medical practices through digital health 
platforms during the COVID-19 pandemic. When the COVID-19 pandemic was 
declared over, doctors didn't have the legal authority to practice through digital 
health platforms. Regarding to the responsibilities of the parties in digital health 
platform, there are limits to the responsibilities imposed based on the element of 
error attached to the party causing the loss. 
 

Keywords: Medical Practice; Digital Health Platform. 
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