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ABSTRAK

Parkir kendaraan mempunyai berbagai macam jenisnya di Kota Surabaya. Salah
satu jenis tersebut merupakan parkir tepi jalan atau on-street parking. Dalam
penerapan parkir tepi jalan, terdapat dua metode pembayaran yaitu melalui uang
tunai secara fisik (cash) dan melalui uang elektronik secara digital (e-money).
Tujuan dari penelitian ini adalah untuk memberikan evaluasi eksternal dari sistem
parkir tepi jalan kota Surabaya untuk membantu Dinas Perhubungan Kota Surabaya
mengoptimalkan kinerja sistem tersebut. Penelitian ini juga memberikan usulan
atas arus data serta pengendalian internal dari sistem retribusi parkir kota Surabaya,
mulai dari sistem pencatatan penerimaan parkir hingga penerapan media
pembayaran parkir elektronik di lapangan. Penelitian ini menggunakan metode
penelitian kualitatif dengan pendekatan fenomena studi kasus, serta memanfaatkan
teknik analisis SDLC serta Fishbone. Hasil dari penelitian ini memberikan
rekomendasi sistem digital bagi manajemen Dinas Perhubungan Kota Surabaya
terkait dengan penerapan alat parkir elektronik secara umum, serta penggunaan
media pembayaran elektronik dalam sistem retribusi parkir Tepi Jalan.

Kata Kunci: Retribusi, E-money, Sistem Informasi Akuntansi Penerimaan, SDLC
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ABSTRACT

Vehicular parking in the city of Surabaya existed in multiple forms, one of those
being an on site, on-street parking. This particular type of vehicular parking uses
two kinds of method for its payment, one method being a physical cash transaction,
and the other being an electronically operated digital cash transaction. The purpose
of this particular research is to provide an external evaluation of the current on-
street parking system in the city of Surabaya to aid the Surabaya Department of
Transportation in optimizing their on-street parking system. This research also
provides a design recommendation for the Surabaya on-street parking system’s data
flow and internal control in various stages, ranging from the retribution earning
systems into their on-field machine operations. This study utilizes a qualitative
research method with a case study approach, with the use of SDLC and Fishbone
as an analysis tool. The result of this study provides recommendations for the
Surabaya Department of Transportation’s management in regards of the expansion
and improvement of their electronic parking system overall, along with the use of
electronic form of payment for their retribution systems.

Keywords: Levy, E-money, Acceptance Accounting Information System, SDLC
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