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Abstrak 

Usaha jasa titip beli di Instagram akir-akir ini sedang menjamur di sosial 

media terutama sosial media Instagram. Akan tetapi dalam pelaksanaanya justru 

banyak diwarnai dengan permasalahan wanprestasi Misalnya, barang yang tidak 

sesuai atau keliru, adanya cacat tersembunyi, hit and run dan lain sebagainya yang 

mengakibatkan kerugian konsumen. Hal demikian dikarena perjanjian standart 

dalam usaha jasa titip beli di Instagram dirasa kurang cukup melindungi hak-hak 

konsumen pengguna jasanya. Sehingga memunculkan adanya kritikan mengenai 

bagaimana hubungan hukum pelaku usaha dan konsumen                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

dalam perjanjian jasa titip beli melalui media sosial Instagram agar dapat 

diketahui seperti apa karakteristik perjanjian jasa titip beli di Instagram ini 

sebenarnya, serta bagaimana bentuk pertanggung gugtan pelaku usaha dalam 

perjanjian jasa titip beli di Instagram ini. Penelitian ini menggunakan pendekatan 

konseptual untuk menjawab dan menganalisis perjanjian jasa titip beli di 

Instagram ini sebenarnya masuk kedalam karakteristik perjanjian apa sehingga 

bentuk tanggung gugat pelaku usaha dalam perjanjian jasa titip beli di Instagram 

ini bagaimana dengan perbedoman pada Kitab Undang-Undang Hukum Perdata 

dan Undang-Undang No.8 Tahun 1999 tentang Hukum Perlindungan Konsumen.  

Kata Kunci : Perjanjian Jasa titip Beli, media sosial Instagram,  Undang – Undang 

No. 8 Tahun 1999, perjanjian baku 
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Abstract 

The business of buying and selling services on Instagram lately is mushrooming 

on social media, especially Instagram social media. However, in its 

implementation, it is often colored by default problems, for example, goods that 

are not appropriate or wrong, hidden defects, hit and run and so on that result in 

consumer losses. This is because standard agreements in the business of buying 

and selling services on Instagram are deemed insufficient to protect the rights of 

consumers who use their services. So that it raises criticism about how the legal 

relationship between business actors and consumers is in the purchase-trust 

service agreement through Instagram social media in order to be able to see what 

the characteristics of the deposit-purchase service agreement on Instagram are 

actually and what is the form of liability for business actors in the deposit-

purchase service agreement on Instagram. . This study will discuss using a 

conceptual approach to answer and analyze the trust-purchase service agreement 

on Instagram. What are the characteristics of the agreement, so that the form of 

accountability of business actors in this Instagram-purchase service agreement, 

how about the guidelines in the Civil Code and Laws -Law No.8 of 1999 

concerning Consumer Protection Law. 

Keywords: Buy-entrust Service Agreement, Instagram social media, Law no. 8 of 

1999, standard agreement 
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