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ABSTRAK 
 
 

Dalam penelitian ini, job performance mengacu pada prestasi kerja yang 

diukur berdasarkan standar atau kriteria yang telah ditetapkan perusahaan. 

Masalah yang terjadi didalam perusahaan yaitu menurunnya kinerja karyawan 

disebabkan oleh human relation yang belum optimal. Penelitian ini bertujuan 

untuk menjelaskan bagaimana pengaruh human relations terhadap job 
performance dengan organizational citizenship behavior sebagai variabel mediasi 

pada karyawan PT Krama Yudha Tiga Berlian Motors. 

Responden yang digunakan dalam penelitian ini adalah 95 orang dari 

karyawan kantor PT Krama Yudha Tiga Berlian Motors. Penelitian ini 

menggunakan metode kuantitatif dengan teknik analisis SmartPLS dan 

menggunakan Skala penilaian Likert. 

Hasil dalam penelitian ini menunjukkan bahwa terdapat pengaruh 

signifikan antara human relation terhadap job performance, human relation 
terhadap organizational citizenship behavior, organizational citizenship behavior 
terhadap job performance. Lalu hasil pengujian ditemukan bahwa organizational 
citizenship behavior dapat memediasi signifikan secara parsial pengaruh antara 

human relation terhadap job performance. 
 

Kata Kunci: Human Relation, Job Performance, Organizational Citizenship 
Behavior. 
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ABSTRACT 
 
 

In this study, job performance refers to work performance that is measured 

based on standards or criteria that have been set by the company. The problem 

that occurs in the company is the decline in the employee performance caused by 

human relations that are not optimal. This study aims to explain the influence of 

human relations on job performance with organizational citizenship behavior as a 

mediating variable on employees of PT Krama Yudha Tiga Berlian Motors. 

Respondents used in this study were 95 people from the office employees 

of PT Krama Yudha Tiga Berlian Motors. This study uses a quantitative method 

with the SmartPLS analysis technique and uses a Likert rating scale. 

The results in this study indicate that there is a significant influence 

between human relations on job performance, human relations on organizational 

citizenship behavior, organizational citizenship behavior on job performance. 

Then the test results found that organizational citizenship behavior can partially 

mediate the significant influence between human relations on job performance. 

Keywords: Human Relations, Job Performance, Organizational Citizenship 
Behavior. 
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