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ABSTRAK

Mewabahnya Covid-19 tidak menghalangi masyarakat untuk tetap berbelanja
khususnya pada online marketplace. Selain kemudahan dalam berbelanja pada
online marketplace, berkembangnya potensi online marketplace mengakibatkan
berbagai inovasi sistem pembayaran muncul di Indonesia salah satunya yaitu
Shopee. Shopee menyediakan fitur pembayaran beli sekarang bayar nanti yang
mirip dengan penggunaan shopee yakni dengan fitur SPaylater. PT. COMMERCE
FINANCE selaku pemberi dana kepada pengguna SPayLater memiliki hubungan
dengan berbagai pihak khususnya pengguna pinjaman sehingga pendekatan dalam
penelitian ini yakni pendekatan perundang-undangan dan pendekatan konseptual.
Dalam hal ini para pihak telah terikat dengan perjanjian yang menimbulkan hak
serta kewajiban apabila menyetujui isi perjanjian tersebut. Apabila terdapat pihak
yang melakukan atau perbuatan melawan hukum dapat membawa akibat hukum
berupa tuntutan dalam ranah litigasi atau nonlitigasi.

Kata Kunci: SPayLater; Online Marketplace; Hubungan Hukum; Tanggung

Gugat.
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ABSTRACT

The outbreak of Covid-19 does not prevent people from shopping, especially in
online marketplaces. In addition to the convenience of shopping on the online
marketplace, the development of the potential of the online marketplace has
resulted in various payment system innovations appearing in Indonesia, one of
which is Shopee. Shopee provides a buy now pay later payment feature which is
similar to using shopee, namely the SPaylater feature which this research uses legal
research and conceptual approach . PT. COMMERCE FINANCE as a provider of
funds to SPayLater users has relationships with various parties, especially loan
users. In this case, the parties are bound by an agreement that gives rise to rights
and obligations if they agree to the contents of the agreement. If there are parties
who commit or act against the law, it can bring legal consequences in the form of
claims in the realm of litigation or non-litigation.

Keywords: SPayLater; Online Marketplaces; Legal relationship; Liability.
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