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ABSTRAK 

Annisa Abidin, 111811133124, Pengaruh Strategic Human Resource Management 

(SHRM) Terhadap Organizational Resilience Pada Organisasi Swasta, Skripsi, 

Fakultas Psikologi, Universitas Airlangga Surabaya, 2022. 

xvii + 82 halaman, 40 lampiran  

 

Organisasi dihadapkan pada peningkatan tekanan dari lingkungan 

eksternal karena keadaan bisnis yang berubah dengan cepat. Terjadi peningkatan 

yang semakin ketat diikuti oleh situasi krisis, bencana, dan pandemi. Potret bisnis 

dan ekonomi yang terus berubah mendesak organisasi untuk menjadi resilien guna 

memastikan kelangsungan dan pertumbuhan bisnis. Meningkatnya tingkat 

ketidakpastian di lingkungan eksternal menjadikan resiliensi organisasi sebagai 

perhatian utama dalam literatur manajemen strategis sebagai konsep penting bagi 

organisasi. 

Penelitian ini bertujuan untuk mengetahui pengaruh strategic human 

resource management terhadap persepsi organizational resilience dalam konteks 

organisasi swasta. Temuan penelitian terdahulu yang dilakukan oleh Bouaziz dkk. 

(2018) menemukan bahwa praktik SHRM berkontribusi pada pengembangan 

organizational resilience. Penelitian ini menggunakan pendekatan kuantitatif 

dengan metode survei dan didapatkan 101 subjek yang bekerja di perusahaan 

swasta dengan masa kerja minimal 1 tahun dan memiliki posisi dalam manajemen 

perusahaan. Penulis menggunakan alat ukur Strategic Human Resource 

Management in Private Sector Organization Instrument 27 item (α = 0,900) dan 

Benchmark Resilience Scale (BRT-13) 13 item (α = 0,850) untuk mengukur 

organizational resilience. Hasil analisis penelitian ini menunjukkan bahwa SHRM 

berpengaruh secara signifikan terhadap resiliensi organisasi (p < 0,001). Analisis 

lebih lanjut juga menemukan adanya pengaruh faktor demografis yakni masa kerja 

dalam memengaruhi organizational resilience. 

 

Kata Kunci: manajemen sumber daya manusia strategis, resiliensi organisasi, 

organisasi swasta 
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ABSTRACT 

Annisa Abidin, 111811133124, The Effect of Strategic Human Resource 

Management (SHRM) towards Organizational Resilience in Private Organization, 

Thesis, Faculty of Psychology, Airlangga University, 2022. 

xvii + 82 pages, 40 appendix. 

 

Organizations are faced with increasing pressure from the external 

environment due to business circumstances that change rapidly. There has been 

enhancement that is getting tighter, followed by situations of crisis, disaster, and 

pandemic. The changing landscape of business and the economy is urging 

organizations to be resilient to ensure business continuity and growth. Due to the 

increasing level of uncertainty in the external environment, organizational 

resilience is also starting to become a major concern in the strategic management 

literature as an important concept for organizations to ensure sustainability. 

This study aims to determine the effect of strategic human resource 

management on organizational resilience perception in the context of private 

organizations. The findings of previous research conducted by Bouaziz et al. (2018) 

found that SHRM practices contribute to the development of organizational 

resilience. This study uses quantitative approach with survey method that obtained 

101 subject who work in private companies with a minimum 1 year of service and 

have positions in company management. The author uses the Strategic Human 

Resource Management in Private Sector Organization Instrument 27 items (α = 

0,900) to measure the strategic construct of human resource management and 

Benchmark Resilience Tools (BRT-13) 13 items (α = 0,850) to measure 

organizational resilience. The results of the analysis of this study indicate that 

SHRM has a significant effect on organizational resilience (p<0.001). Further 

analysis also found the effect of demographic factors in influencing organizational 

resilience. 

 

Keywords: strategic human resource management, organizational resilience, 

private organization  


